
NOTICE CONCERNING COMPLAINTS 
 

The Texas Behavioral Health Executive Council investigates and prosecutes 
professional misconduct committed by marriage and family therapists, 
professional counselors, psychologists, psychological associates, social workers, 
and licensed specialists in school psychology. Mail or email your Texas Behavioral 
Health Executive Council Complaint Form complaint and supporting 
documentation to: 

Texas Behavioral Health Executive Council 
333 Guadalupe St., Ste. 3-900 

Austin, Texas 78701 
Main Line (512) 305-7700 

Investigations/Complaints 24-hour, toll-free system (800) 821-3205 
Enforcement@bhec.texas.gov 

 
The Council is open Monday – Friday, 8:00 A.M. to 5:00 P.M., but closed on state 

holidays. 

Although not every complaint against or dispute with a licensee involves 
professional misconduct, the Executive Council will provide you with information 
about how to file a complaint. Please call 1-800-821-3205 for more information. 

https://www.bhec.texas.gov/wp-content/uploads/2020/07/BHEC-Complaint-Form.pdf
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