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Section 4: Title VI Complaint Procedure 

Bluebonnet Trails Community Services Title VI Complaint Procedure is made available in the following 

locations: (check box for Required) 

Required: 

Agency website: https://bbtrails.org/get-help/

Optional: 

Public office 

Reception areas 

Meeting rooms 

Available in appropriate languages for LEP populations, meeting the Safe Harbor Threshold 

Other ____________ _ 

Notifying the Public of Rights Under Title VI 

Bluebonnet Trails Community Services 

✓ Bluebonnet Trails Community Services operates its' programs and services without

regard to race, color, and national origin in accordance with Title VI of the Civil Rights

Act. Any person who believes she or he has been aggrieved by any unlawful

discriminatory practice under Title VI may file a complaint with Bluebonnet Trails

Community Services.

✓ For more information on Bluebonnet Trails' Rights Protection Office, obtain the

procedures to file a complaint, or to file a complaint contact our Rights Protection

Officer 512-244-8324 complaints@bbtrails.org; or contact the HHSC Civil Rights Office

at 1-800-735-2982.

✓ A complaint may also be filed directly with the:

Texas Department of Transportation, Attn: TxDOT-PTN, 125 E. 11th Street, Austin, TX

78701-2483, or

Federal Transit Administration, Office of Civil Rights, Attention: Title VI Program

Coordinator, East Building, 5th Floor-TCR, 1200 New Jersey Ave., SE Washington, DC,

20590.

✓ If information is needed in another language, contact our Rights Protection Officer

512-244-8324 or complaints@bbtrails.org

Si necesita informaci6n en otro idioma contacte 512-244-8324 or 

complaints@bbtrails.org 
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Any person who believes she or he has been discriminated against on the basis of race, color, or national 

origin by Bluebonnet Trails may file a Title VI complaint by completing and submitting the agency's 

Title VI Complaint Form. Complaint forms can be found at: https://bbtrails.org/get-help/ or 

requested at: complaints@bbtrails.org 

Bluebonnet Trails Community Services investigates complaints received no more than 180 days after the 

alleged incident. Bluebonnet Trails Community Services will process complaints that are complete. 

Once the complaint is received, Bluebonnet Trails Community Services will review it to determine if our 

office has jurisdiction. (A copy of each Title VI complaint received will be forwarded to TxDOT Public 

Transportation Coordinator within ten (10) calendar days of receipt.) The complainant will receive an 

acknowledgment letter informing her/him whether the complaint will be investigated by our office. 

Bluebonnet Trails Community Services has 20 business days to investigate the complaint. If more 

information is needed to resolve the case, Bluebonnet Trails may contact the complainant. 

The complainant has 3 business days from the date of the letter to send requested information to the 

investigator assigned to the case. 

If the investigator is not contacted by the complainant or does not receive the additional information 

within 3 business days, Bluebonnet Trails Community Services can administratively close the case. A case 

can be administratively closed also if the complainant no longer wishes to pursue their case. 

After the investigator reviews the complaint, she/he will issue one of two (2) letters to the complainant: 

a closure letter or a letter of finding (LOF). 

✓ A closure letter summarizes the allegations and states that there was not a Title VI violation and

that the case will be closed.
✓ A letter of finding (LOF) summarizes the allegations and the interviews regarding the alleged

incident, and explains whether any disciplinary action, additional training of the staff member, or

other action will occur.

If the complainant wishes to appeal the decision, she/he has 5 days after the date of the letter or the LOF 

to do so. 

A person may also file a complaint directly with the: Texas Department of Transportation, Attn: TxDOT­

PTN, 125 E. 11th Street, Austin, TX 78701-2483, or Federal Transit Administration, Office of Civil Rights, 

Attention: Title VI Program Coordinator, East Building, 5th Floor-TCR, 1200 New Jersey Ave., SE 

Washington, DC, 20590. 

✓ If information is needed in another language, please contact a Rights Protection Officer at

512-244-8324.

*See Attachments for Spanish Version
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Section 5: Title VI Complaint Form 

Bluebonnet Trails' Title VI Complaint Procedure is made available in the following locations: (check box for

Required) 

Required: 
Agency website: https://bbtrails.org/get-help/
Hard copy in the central office 
Available in appropriate languages for LEP populations meeting the Safe Harbor Threshold 
Other, _____________ _ 

Section I: 

Name: 

Address: 

Telephone (Home): I Telephone (Work): 

Email Address: 

Accessible Format I Large Print I I Audio Tape I 
Requirements? I TDD I I Other I 
Section II: 

Are you filing this complaint on your own behalf? Yes* I No 

*If you answered "yes" to this question, go to Section Ill.

If not, please supply the name and relationship of the person for 
whom you are complaining: 

Please explain why you have filed for a third party: 

Please confirm that you have obtained the permission of the Yes No 

aggrieved party if you are filing on behalf of a third party. 

Section Ill: 

I believe the discrimination I experienced was based on (check all that apply): 

[] Race [] Color [] National Origin 

Date of Alleged Discrimination (Month, Day, Year): 

Explain as clearly as possible what happened and why you believe you were discriminated against. 
Describe all persons who were involved. Include the name and contact information of the person(s) who 
discriminated against you (if known) as well as names and contact information of any witnesses. If more 
space is needed, please use the back of this form. 
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Title VI Program 

Attachment A 

Spanish Procedures 

PROPOSITO: Establecer un procedimiento relativo al derecho de una persona a presentar una 
queja bajo el Titulo VI. 

Bluebonnet Trails Servicios Comunitarios el procedimiento de reclamaci6n de! Titulo VI esta 
disponible en los siguientes lugares: 

Necesario: 
Sitio web de la agencia: https://bbtrails.org/get-help/ 

Opcional: 
Oficina publica 

Zonas de recepci6n 

Salas de reunion 

Disponible en los idiomas apropiados para las poblaciones de LEP, cumpliendo con el Umbra! 
de Puerto Segura 

Otro: 
- ---------------

Cualquier persona que crea que ha sido discriminado por raza, color o origen nacional por 
Bluebonnet Trails Servicios Comunitarios puede presentar una queja de Titulo VI completando y 
presentando el Formulario de Queja de Tftulo VI de la agencia. Los formularios de quejas 
pueden encontrarse en: https://bbtrails.org/get-help/ or requested at: complaints@bbtrails.org. 

Bluebonnet Trails Servicios Comunitarios investiga las quejas recibidas no mas de 180 dias 
despues de! presunto incidente. Bluebonnet Trails Servicios Comunitarios tramitara las quejas 
que estan completos. 

Una vez recibida la queja, Bluebonnet Trails Servicios Comunitarios la revisara para determinar 
si nuestra oficina tiene jurisdicci6n. (Se enviara una copia de cada denuncia de Titulo VI recibida 
al Coordinador de Transporte Publico de TxDOT dentro de los diez (10) dias calendario de 
haberla recibido ). El demandante recibira una carta de reconocimiento informandole si la queja 
sera investigada por nuestra oficina. 

Bluebonnet Trails Servicios Comunitarios tiene 20 dias habiles para investigar la queja. Si se 
necesita mas informaci6n para resolver el caso, Bluebonnet Trails Servicios Comunitarios puede 
contactar al demandante. 

El denunciante tiene 3 dias habiles desde la fecha de la carta para enviar la informaci6n solicitada 
al investigador asignado al caso. 
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