
LOCAL RESOURCES 



“LOCAL RESOURCES” 
Substance Use and Recovery Supports 

 

Find your Local Mental Health or Behavioral Health Authority 

https://hhs.texas.gov/services/mental-health-substance-use/mental-health-substance-

useresources/find-your-local-mental-health-or-behavioral-health-authority 

 

Find your Local Mental Health Authority Crisis Numbers 

https://hhs.texas.gov/services/mental-health-substance-use/mental-health-crisis-services 

 

HHSC - Substance Use Service Locations 
https://txdshsea.maps.arcgis.com/apps/webappviewer/index.html?id=f2fb359d9a4249f289cd8d241c3b78de 

 

Region 7 - Substance Use Intensive Outpatient Treatment Providers 
 

Austin Travis County Integral Care (ATCIC) 
Oak-Springs Intensive Outpatient Treatment (TRA) 
Address: 3000 Oak Springs Drive Building A, Austin, TX, 78702 
Phone: 512-804-3526 | Intake Line: 512-804-3526 ext. 0 
https://integralcare.org/program/oak-springs-treatment-program/ 
 
Bee Cave Recovery (Offering Virtual Outpatient Treatment) 
Address: 1114 Lost Creek Blvd Suite G-40, Austin, TX 78746 
Phone: 737-222-5155 | https://www.beecaverecovery.org/ 
 
Bluebonnet Trails Community Services | Bluebonnet-Trails-Recovery | SUD Program IOP 
*Please let admin know on the phone that you are looking for an outpatient intake appointment. 
LOCATIONS: Bastrop | Cedar Park | Lockhart | Marble Falls | Round Rock | Seguin 
Intake and Appointment Line: 1-844-309-6385 | https://bbtrails.org/substance-use-services/ 
 
BVCASA: Brazos Valley Council on Alcohol and Substance Abuse 
Tricare/Military Insurance, Payment Assistance, Medicare,   
Medicaid, State Financed, Access to Recovery Voucher  
Address: 4001 E 29th Street, Bryan, TX 77802 
Phone: (979) 846-3560 | http://bvcasa.org/ 
 
Care Counseling Services a Program of Cenikor Foundation 
(Locations for Adult IOP: Amarillo, Corpus Christi, Houston, Killeen, and Tyler) 
Access Line: 1-888-236-4567 | https://www.cenikor.org/locations/ 
 
Clean Investments Inc. | Intensive Outpatient (IOP) 
Address: 1212 E Anderson Ln # 300 and #500, Austin, TX 78752 
Phone: 512-477-6690 | http://www.cleaninvestmentsinc.com/ 

 

Employment Services 

 

Goodwill Community Center 1015 Norwood Park Blvd Austin, TX 78753 512-637-7100 

https://www.goodwillcentraltexas.org/education-job-training/find-a-job 

 

Workforce Solutions Capital Area 

https://www.wfscapitalarea.com/ 

https://hhs.texas.gov/services/mental-health-substance-use/mental-health-substance-useresources/find-your-local-mental-health-or-behavioral-health-authority
https://hhs.texas.gov/services/mental-health-substance-use/mental-health-substance-useresources/find-your-local-mental-health-or-behavioral-health-authority
https://hhs.texas.gov/services/mental-health-substance-use/mental-health-crisis-services
https://txdshsea.maps.arcgis.com/apps/webappviewer/index.html?id=f2fb359d9a4249f289cd8d241c3b78de
https://integralcare.org/program/oak-springs-treatment-program/
https://www.beecaverecovery.org/
https://bbtrails.org/substance-use-services/
http://bvcasa.org/
https://www.cenikor.org/locations/
http://www.cleaninvestmentsinc.com/
https://www.goodwillcentraltexas.org/education-job-training/find-a-job
https://www.wfscapitalarea.com/


“LOCAL RESOURCES” 
Substance Use and Recovery Supports 

 

https://www.wfscapitalarea.com/our-services/job-search-training/ 

North Center: 6505 Airport Blvd, Ste 101 Austin, TX 78752 | Phone: 512-454-9675 

East Center: 3401 Webberville Rd, Bldg 1000 Austin, TX 78702 | Phone: 512-223-5400 

South Center: 6505 Burleson Road Austin, TX 78744 | Phone: 512-381-4200 

 

Austin Day Labor: https://www.austintexas.gov/department/day-labor 

4916 N. IH 35 Service Road Austin, TX 78751 

 

Dewitty Job Training & Employment Center 

2209 Rosewood Avenue, Ste 210 Austin, TX 78702 | Phone: 512-472-5718 

 

Educational Assistance 

 

Capital Idea 

https://www.capitalidea.org/ 

 

Childcare Services 

 

Workforce Solutions Childcare & Early Learning COVID-19 Information: 

https://www.wfscapitalarea.com/our-services/childcare/#covid 

https://www.wfscapitalarea.com/our-services/childcare/#resources 

 

Potential Local Parenting Classes 
 
Any Baby Can 
Address: 6207 Sheridan Ave, Austin, TX 78723 
Phone: (512) 454-3743 
 
Strong Start 
Address: 4800 Manor Rd A, Austin, TX 78723 
Phone: (512) 267-7233 
 
Partners in Parenting 
Address: 4300 Speedway, Austin, TX 78765 
Phone: (512) 829-1704 

 
Putting Kids First Parenting Class 
Email: customerservice@puttingkidsfirst.org 
Phone: 888-777-2298 
https://puttingkidsfirst.org/parenting-class.html 
 
Bluebonnet Trails Community Services 
PADRES: Parenting Awareness Drug Risk Education Services 

Available to residents of the 30-county Region 7 area. 
Appointments or Services: 1-844-309-6385 
https://bbtrails.org/substance-use-services/ 

 

Medical Resources 

 

HIV - ASA Moody Medical Clinic 
Offering HIV & Primary Care, PrEP/PEP, Sexual Wellness, and Behavioral Health. 

Phone: 512-648-2273 | Testing: § 512-600-8378 

https://viventhealth.org/ 

 

Shelters and Supportive Housing 

https://www.shelterlistings.org/city/austin-tx.html 

https://www.wfscapitalarea.com/our-services/job-search-training/
https://www.austintexas.gov/department/day-labor
https://www.capitalidea.org/
https://www.wfscapitalarea.com/our-services/childcare/#covid
https://www.wfscapitalarea.com/our-services/childcare/#resources
https://puttingkidsfirst.org/parenting-class.html
https://bbtrails.org/substance-use-services/
https://viventhealth.org/
https://www.shelterlistings.org/city/austin-tx.html


“LOCAL RESOURCES” 
Substance Use and Recovery Supports 

 

Clothing 

 

Austin Baptist Chapel 

908 E. Cesar Chavez, Austin, TX 78702 

Phone: (512) 474 2666 

Men's clothing Saturday at 9:00 am 

 

Heaven's Harvest 

1734 Rutland Dr, Austin, TX 78758 

Phone: 512-836-3282 

Provides clothing Mondays 

6:30 pm to 8:00PM 

 

HOPE Chest 

3110 A. Manor Rd, Austin, TX 78723 

Phone: 512-457-0999 

Hours: Tuesday/Thursday 4:30-7:00 pm 

 

Olivet Baptist Church Helping Hands Center 

1161 San Bernard St, Austin, TX 78702 

Phone: 512-472-2298 

Provides clothing during center hours: 

Tues 9AM-12PM | Thurs 3PM-6PM 

Saturday 9:00 am - 12:00 pm

 

Legal Services 

 

The Family Helpline 

Chat with a TLSC Attorney about parenting legal issues like visitations, custody, and modifications 

to those types of court orders. 

https://www.tlsc.org/family 

 

Austin Recovery Network: Peer Support and University High School 

Peer Support Group | Phone: 281-380-2443 

Our peer support group aims to help adolescents and their families to recover from the harm 

caused by substance use and addiction. This program serves adolescents and young adults ages 

13-21. 

University High School | Phone: 512-382-0072 

University High School is a sober high school in Austin, Texas, for students in grades 9-12 in 

recovery from a substance use disorder who are committed to remaining abstinent from alcohol 

and other drugs. 

Email: info@austinrecovery.org | Website: www.austinrecovery.org 

 

Communities For Recovery 
At Communities for Recovery, we believe there are millions of tiny moments which make up a life in recovery. 

Located in: Austin State Hospital | Address: 4110 Guadalupe St #635, Austin, TX 78751 

Phone: (512) 758-7686 | https://communitiesforrecovery.org/ 

 

https://www.tlsc.org/family
mailto:info@austinrecovery.org
http://www.austinrecovery.org/
https://communitiesforrecovery.org/


Housing, Utilities, Glasses, Bus Tickets, and More! 
Integral Care - East 2nd Street 
Address: 1631 E 2nd St, Austin, TX 78702 
Hours: Open ⋅ Closes 5 PM 
Boxing Day might affect these hours 
Phone: (512) 472-4357 
 
First United Methodist Church of Austin 
Address: 1201 Lavaca St, Austin, TX 78701 
Hours: Open ⋅ Closes 2:30 PM 
Boxing Day might affect these hours 
Phone: (512) 478-5684 
 
Lifeworks Austin 
Address: 3700 S 1st St, Austin, TX 78704 
Hours: Open ⋅ Closes 8 PM 
Boxing Day might affect these hours 
Phone: (512) 735-2400 
 
Basic Needs Assistance by St. Austin Catholic Parish 
Services this program provides: 
help pay for utilities emergency food help pay for housing bus passes 
Call 512-477-1589 to apply. 



SUNRISE HOMELESS NAVIGATION CENTER     

 

(512) 522-1097 

The Sunrise Homeless Navigation Center is changing the narrative on homelessness in 

Travis County by challenging the status quo in both the public and private sector. 

 

Services Offered to the Homeless from 9-1 Weekdays: 

 Address for Receiving Mail 

 Food XChange & Clothes XChange (Filled through Community Partners & Individual 

Donations) 

 Case Management & Housing Navigation 

 Meals 

 Coordinated Housing Assessments 

 Document Storage 

 ID Help 

Weekly Services Offered by Sunrise or In-House Partners: 

 Showers (Wednesdays & Sundays) 

 Free Clinic (Thursdays) 

 MAP Signups (Thursdays) 

 VA Consultations (Wednesdays) 

 SOAR Assistance with Social Security Disability (Thursdays/Fridays) 

 Integral Care Consultations (Mondays & Thursdays) 

 STD Testing (as needed) 

 Drug & Alcohol Treatment Referrals (as needed) 

Partner Organizations: 

 Austin ISD 

 Austin-Travis County Community EMS 

 Austin Police Department 

 Caritas 

 CD Doyle Clinic 

 City of Austin 

http://www.facebook.com/sunriseaustinhomeless


 CommUnity Care 

 ECHO (Ending Community Homelessness) 

 Father Joe's 

 Front Steps 

 House the Homeless 

 Integral Care 

 Lifeworks 

 Mary Catholic Worker House 

 Mobile Loaves & Fishes 

 Religious Coalition to Assist the Homeless 

 Saint Vincent DePaul 

 Texas State University 

 Travis County Sheriff 

 Travis County Constables (All precincts) 

 Trinity Center 

 UT Med School 

 VA 
 

 

CONTACT US 

Want to get ahold of us or ask us a question? Try these: 

 

Main Location: 

4430 Manchaca Road 

Austin, TX 78745 

 

Navigation Center @ Care Connections Clinic: 

3706 S. First St. 

Austin, TX 78704 

 

Bus Routes: #3, #105, #315, #484 (Overnight) 

Main Phone: (512) 444-4673 

SNYP Phone: (512) 444-3326 

Navigation Center: (512) 522-1097 

Fax: (737) 212-0336 

Email: sunrise@sunriseaustin.org 
 



Bubbl Investments, LLC was founded, and is owned and operated, by a group of Dallas-based 

individuals, including the former Dallas Deputy Chief of Police. Our rides are driven by off-duty 

or retired police officers who have been thoroughly vetted. They drive vehicles owned, insured, 

and maintained by the company. By blending the ease of technology and the best in 

transportation service, you can be confident knowing that your children, your family, and your 

friends are going to be completely safe when they are wrapped in a Bubbl. 

All of our officers are either currently active peace officers or honorably retired peace officers. 

As such they are all licensed (retired/LTC, formerly CHL) to carry a weapon. Because all of our 

officers are off-duty they are not required by Bubbl to carry a weapon on them while driving. 

 

• Client must verbally or sign an acknowledgement form 

• Send an Email to Ashley Kendrick and Lisette Mayoral 

o Name  

o ID # 

o Verified Address and Gate Code If Applicable: 

o Verified Phone Number: 

o How many passengers: 

o Round Trip: 

o Car seat or boaster needed: 

o Date of Appointment and appointment time: 

 

• For BBT Youth Clients-parents should ride with their kids to appointments.  

• Monday-Friday 7am-10pm 

• They will send text or calls to remind of BUBBL transportation for appointments.  

• All rides are video tapped and are on file for a few days.  

• Drivers may conceal carry. 

• Drivers use company cars not personal cars 

 

 



Bubbl Transportation Acknowledgement 
 

About Bubbl 

Bluebonnet Trails Community Services (BTCS) now contracts with Bubbl, a transportation 
company operated by retired and off-duty police officers.  Please note the interior and exterior of 
the vehicle is video recorded, and as a licensed peace officer, the driver may be carrying a 
concealed handgun.  Both measures are purely for the safety of the passenger and the driver and 
serve no other purpose. 

For more information about the company, visit:  https://www.bubbl-dallas.com/ or download the 
Bubbl IOS App. 

Riding with Bubbl 

All rides are scheduled in advance through the BTCS clinic.  BTCS authorizes payment of rides 
for eligible persons at its sole discretion.  

Please notify Bluebonnet Trails Community Services at least 48 hours in advance if you need to 
cancel your ride.  Please also notify the clinic during scheduling if you will need room for 
additional passengers (i.e. parent, guardian, children) or if you need a car seat.   

Riders who fail to cancel 48 hours in advance may no longer be eligible for rides. 

Acknowledgment 

By accepting the ride and signing below, I consent to the ride and acknowledge the information 
above.   

 

__________________________________________ _________________ 

Signature (Passenger or Legal Guardian)   Date    

 

________________________________ 

Printed Name of Passenger 

 

________________________________ 

Printed Name of Legal Guardian (if applicable) 

 

https://www.bubbl-dallas.com/


A&D EVALS & PARENTING CLASSES 



Drug Evaluations | Drug Assessments for Court Purposes 
This is not an endorsement of any particular entity. If you feel concerned about practices or a licensed professional, please contact HHSC: 

Complaint Hotline: 1-800-458-9858, Option 5 | Email: hfc.complaints@hhs.texas.gov 
 
 

 
Rose Counseling Center 
Provides evaluations for courts, attorneys, probation, out of state, truck drivers and most areas 
of need. Also provide treatment services which include IOP, SOP, Relapse IOP, DWII (32 hr.) 
DOEP (15 hr.) Call to make an appointment or for more information! 
The cost for assessments ranges from $150 to $250 in state vs out of state. 
Located in: Fort View Office Center 
Address: 1825 Fort View Rd #106, Austin, TX 78704 
Phone: (512) 768-9112 

 
NEW DIRECTIONS ASSESSMENTS 
Fast, Reliable Court-Ordered Alcohol Assessments and More | Pflugerville, TX 
Address: 15301 N. IH 35 Suite C2 Pflugerville, Austin TX 78722 | CALL NOW: (512) 872-5221 
Working Hours: Tue – Sat 10:00 – 7:00 | Sun-Mon CLOSED 
Complete your alcohol assessment at our convenient kiosk location. 
The tablets at our kiosk locations allow you to register, pay, and complete an assessment. 
https://www.ndsbs.com/locations/tx/pflugerville/15301-n-ih-35-suite-c2-115 

 
Travis County Counseling and Education Services (TCCES) 
Intake and Assessment: 1010 Lavaca, 2nd floor, Austin, TX 78701 
Phone: (512) 854-9540 | Fax: (512) 854-9146 
The Alcohol and other Drug (AOD) Assessments are conducted Virtually. CALL (512) 854-9540 
to begin the assessment process. NO APPOINTMENT necessary to complete the assessment 
process. Upon completion of paperwork, a VIRTUAL assessment appointment will be scheduled 
with a licensed counselor to complete the assessment. The VIRTUAL assessments can take 
approximately 2 to 3 hours to complete.  CES needs a CES Referral Form (en Español)  from the 
referring agency/defense attorney. The cost of AOD is $55.00, due at the time of assessment. 
Fee payable only by Credit Card (3% Processing Fee), Money Order or Cashier's Check, no cash 
or checks are accepted. 
https://www.traviscountytx.gov/counseling-education/alcohol-assessment 

 
A Better Life Treatment Centers 
The primary purpose of an Alcohol and Drug Evaluation (sometimes referred to as a Substance 
Abuse Evaluation for Non-DUI clients is to comprehensively assess the symptoms present in 
the individual and consequently determine whether these constitute an addictive disease 
and/or co-occurring psychiatric disorder. Alcohol and Drug Evaluation are often court-ordered 
and/or recommended by a criminal defense attorney or probation officer for alcohol or drug-
related charges. We conduct the following Evaluations, $130 – Regular Rate, $89 – When Pre-
Paying (Non-DUI) 
https://abetterlifetreatment.org/alcohol-and-drug-evaluations/ 

 
Alcohol & Drug Awareness Institute 
Alcohol and Drug Assessments | Return to Duty SAP Assessments 
512.459.3940 | 9415 BURNET ROAD SUITE 204, AUSTIN, TEXAS 78758 
DWI Education Program $70 | Drug Offender Program $90 | Alcohol Program for Minors $50 
https://alcoholanddrugawareness.com/ 

 
Austin Changes Counseling and Education Services 
Austin Location: 5555 North Lamar Blvd Ste. E-119, Austin, Texas 78751 
Office Phone: 512-257-0066 | After Hours Phone (Text Messaging Available): 512-888-4903 
DWI Education Programs Available (Those with a DWI Offense), DWI Intervention Programs 
Available (Those with more than one DWI/DUI/OWI/DWAI) 
DOEP- Drug Offender Education Program (Those with Possession Offenses), CDL Drivers 
Needing an Substance Abuse Professional, Safety Sensitive Persons 
SAP Services (Assessment), DOT Drug Test (Return-to-Duty) 
Call Today 512-257-0066 or Text Changes Counseling 512-888-4903 
http://www.changescounseling.com/

 

https://www.ndsbs.com/locations/tx/pflugerville/15301-n-ih-35-suite-c2-115
https://www.traviscountytx.gov/counseling-education/alcohol-assessment
https://abetterlifetreatment.org/alcohol-and-drug-evaluations/
https://alcoholanddrugawareness.com/
http://www.changescounseling.com/


Parenting 

ResourcesNew 

Life Austin  

3200 Century Park Blvd  Austin North    713-530-6868  livingchanged@aol.com  

New Life Austin - 

(SPANISH)  

3200 Century Park Blvd  Austin North    512-554-7609  gleigh@rocketmail.com  

Calvary Apostolic Church  10 Carmel Creek Side Dr  Hutto    573-795-7658  Rojodavis831@gmail.com  

Pentecostals of Bastrop  261 FM 20  Bastrop    512-988-0727  Vthall.vh@gmail.com  

Freedom Temple  4201 S Congress Ave  Austin – South    512-914-4579  Pastordnixon@hotmail.com  

New Life Sanctuary Kyle  2201 Windy Hill Rd  Kyle    512-359-2718  Anthony.herrera2@g.austincc.edu  

First Church of Harker 

Heights  

2314 Indian Trail  Harker Heights    217-597-3044  FCohhlifeinfocus@gmail.com  

HOME Church  145 Broken Lane  Dripping Springs    830-200-6678  Livingfocused@yahoo.com  

 

OSAR   Referral   for   Parenting - Class   
  

Other - Parenting - Class - Resources:   

TRAVIS   COUNTY   

Any   Baby   Can   
Address:   6207   Sheridan   Ave,   Austin,   TX   78723   
Phone:   (512)   454 - 3743   

Strong   Start   
Address:   4800   Manor   Rd   A,   Austin,   TX   78723   
Phone:   (512)   267 - 7233   

Partners   in   Parenting   
Address:   4300   Speedway,   Austin,   TX   78765   
Phone:   (512)   829 - 1704   

WACO,   TEXAS   

MCH   Family   Outreach   
Address:   524   W   Waco   Dr,   Waco,   TX   76701   
Phone:   (254)   750 - 1263   

Care   Net:   Pregnancy   Center   of   Central   Texas   
(ZOOM)   
Address:   7110   Sanger   Ave.,   Waco,   TX   76712   
Phone:   254 - 772 - 6175   

  
  
  
  
  
  
  
TEMPLE,   TEXAS   
  
Aware   Central   Texas   
Address:   212   W   Adams   Ave,   Temple,   TX   76501   
Phone:   (254)   939 - 7582   
  
SAN   MARCOS,   TEXAS   
  
Greater   San   Marcos   Youth   Council   
Address:   1402   N   Interstate   35,   San   Marcos,   TX   78666   
Phone:   (512)   754 - 0500   
  
SAN   ANTONIO,   TEXAS   
  
Guardian   House   
Address:   1818   San   Pedro   Ave,   San   Antonio,   TX   78212   
Phone:   (210)   733 - 3349   
  
Parents'   Academy   
Address:   1135   Mission   Rd,   San   Antonio,   TX   78210   
Phone:   (210)   532 - 0894   
  
SA   Hope   Center   
Located   in:   Oak   Hills   Church   -   Westside   
Address:   321   N   General   McMullen   Dr,   San   Antonio,   
TX   78237   
Phone:   (210)   732 - 3776   
  
BURNET   COUNTY   
  
Cari   G.   Foote,   MA   
Address:   606   Ave   J,   Marble   Falls,   TX   78654   
Phone:   (830)   693 - 0530   
  
Phoenix   Center   
Address:   3340   State   Hwy   71   W,   Horseshoe   Bay,   TX   
78657   
Phone:   (830)   637 - 784 

  



HOW TO CONTACT INSURANCE 



Verbiage on Contacting Insurance 

Contains Protected Health Information: Contacting-Insurance 
Please contact your insurance company to seek out providers for treatment covered on your plan. 
The absolute fastest way to find providers would be to contact your insurance directly! 

1. Ask for substance use benefits 
2. Ask for a list of providers for substance use treatment 
3. Call each provider/facility for more information, payment options, and your insurance plan benefits 
4. Request a list of treatment providers covered on your plan to be sent to you via email 
5. If your insurance plan does not cover ANY substance use treatment (inpatient, outpatient, detox, or MAT 

services), please get written proof of that to be used for the Financial Eligibility through OSAR. 

 



BCBS Medicaid - Important Contact Info 

 

Behavioral Health Services Hotline 

For the Behavioral Health Services Hotline, call Magellan Health Services at 1-800-327-7390 (TTY 1-800-

735-2988). You can call 24 hours a day, 7 days a week. 

You can speak with someone in English or Spanish. You may also request interpreter services. 

Mental Health/Substance Abuse services do not need an OK from your PCP when you are not in the 

hospital, but you do have to see a Magellan provider. 

Magellan also offers emergency and crisis support. If you or your child is having a mental health 

emergency, call Magellan. You may call at any time of day or night, and on any day of the week. 

 

Provider Services Hotline 

If your provider needs to contact us, they may call the Provider Services Hotline at 1-877-784-6802 from 

8:00 a.m. to 8:00 p.m. Central Time, Monday through Friday. 

Your provider can contact us with questions about eligibility, benefits, provider network referrals or 

claim statuses. They can also contact us about appeals and complaints. 



MENTAL HEALTH RESOURCES 



Who We Are ,  

Who We Serve 

Meeting Behavioral and 

Developmental Needs 

Mission: 

“Improving the Lives of 

the People We Serve.” 

Serving the residents of 

Bell, Coryell, Hamilton, Lampasas, 

and Milam Counties since 1967. 

 

Human Resources 

Temple Main Office & Clinic 

304 South 22nd Street 

Temple, TX 76501 

(254) 298-7000 

 

Our Vision 

A community where all people grow and 

develop in a healthy and vigorous way. 

Benefits 

At Central Counties Services, you will be a 

part of a diverse, driven team of people 

whose experiences and success are real. We 

offer comprehensive benefit plans including 

an attractive Paid Time Off (PTO) and    

Retirement Plan. We also offer health and 

dental care, life insurance, and continuing 

education benefits. 

 

Contact Us 

Find out more about how you can become 

part of the Central Counties Services Team 

at centralcountiesservices.org. 

We are looking for the Right 

People who are knowledgeable 

in these disciplines and more: 

 

 Psychiatrists 

 Psychologists 

 OT/PT/SLP Therapists 

 Licensed Professional Counselors 

 Case Managers 

 Early Intervention Specialists 

 Accounting Staff 

 Clerical Support Staff 

 Direct Care Services 

 And many other administrative positions 

Apply Now 

(254) 298-7044 

centralcountiesservices.org 



Your Journey Begins Here 

At Central Counties Services, you will find 

employees who are on more than a career 

path, they are on a journey. 

 

A Great Place to Work 

Central Counties Services seeks people with 

a desire to take their careers to new heights 

through the wealth of experiences and    

development opportunities available here. 

Inspire + Empower + Support = Hope and Recovery 

Services We Provide 

 Adult Behavioral Health Services 

 Children & Adolescent Behavioral  

Health Services 

 Early Childhood Intervention Services 

 Intellectual & Developmental Disabilities 

Services 

About Us 

Central Counties Services has served over 

70,000 people with mental disabilities since 1967. 

The Center’s services have fluctuated over time 

depending on funding available. The changing 

state and federal rules that accompany the    

Center’s funding have also played a role in 

determining what services are provided for 

specified populations in the Center’s five-county 

catchment area. The activities at the Center tell a 

story of how the Center was started and 

continues to meet the complex challenges of the 

times. Much has been accomplished toward 

moving the Center from its early caretaker role 

to being a high quality sophisticated treatment 

agency that proudly serves the citizens in Bell, 

Coryell, Hamilton, Lampasas, and Milam 

counties. 





LOCATIONS
In addition to services by appointment, Integral Care 
provides walk-in services at the following locations.

Psychiatric Emergency Services (PES)
1165 Airport Boulevard (2nd floor), Austin, TX 78702

Monday-Friday			   8am to 10pm 
Saturday, Sunday & Holidays	 10am to 8pm

Mental Health Urgent Care - Adults & Children

Riverside Clinic – Central Austin
2410 E. Riverside Dr., Suite G-3, Austin, TX 78741

Monday-Friday		 8am to 5pm

Dove Springs Clinic – South Austin
5015 South IH-35, Ste. 200, Austin, TX 78744

Monday-Friday		 8am to 5pm

Child & Family Clinics

Dove Springs Clinic – South Austin
5015 South IH-35, Ste. 200, Austin, TX 78744

Monday-Friday		 8am to 5pm

Rundberg Clinic – North Austin
825 E. Rundberg Lane, E-2 Austin, TX 78753

Monday-Friday		 8am to 5pm

East 2nd Street Clinic – Central Austin
1631 E. 2nd Street, Austin, TX 78702

Monday-Friday		 8am to 5pm

Adult Integrated Care Clinics

20 Integral Care Directory of Services    •    Locations
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ADOLESCENT RESOURCES 



Adolescent Residential Treatment Facilities: 

Females: 

Selena Center, located in San Antonio 210-270-8575 (CBMHS # 122618, Association for the 

Advancement of Mexican-Americans) 

Nexus, located in Dallas 214.321.0156 (CMBHS # 112643) 

Phoenix House, located in Austin and surrounding cities 512.440.0613 

Cenikor, located in Houston 888.236.4567  

 

Males: 

Phoenix House, located in Austin and surrounding cities 512.440.0613 

Cenikor, located in Houston 888.236.4567 

Adam’s House, located in Beaumont 409.833.6184 (CMBHS # 103226) 

Azleway, located in Big Sandy (east Texas), 903.636.9800 

Central Plains Center, located in Plainview 806.923.2636 

Unlimited Visions Aftercare, located in Baytown/Houston 713.921.2276 (CMBHS # 103682) 

Association for the Advancement of Mexican Americans, located in Houston 713.926.9491 

 

Other Referrals:  

Palmer Drug Abuse Program 512.927.0422 

 Services Offered: 12 step support meetings for young people and parents, Individual & Family 

sessions, Supervised social activities 

Teen & Family Services 512502.5874 

This program offers peer groups, individual/family counseling, parent program, life skills, after 

school program, meetings 

 



 

 

 



Adolescent Outpatient Treatment Programs: 

 

Bluebonnet Trails Community Services: Offered to males and females in La Grange, Lockhart, Giddings, 

Taylor, Cedar Park, Round Rock, Burnet, Georgetown, Bastrop, and Marble Falls 

512.255.1720 

Hays Caldwell Council on Drugs & Alcohol, Offered to males and females in San Marcos 

512.396.7695 

Clean Investments, offered to males and females in North Austin 

512.477.6690 

Austin Travis Integral Care, offered to males and females in North, Central, and South Austin 

512.804.3000 

Phoenix House, offered to males and females in Round Rock and South Austin 

512.440.0613 

 

Other Referrals:  

Palmer Drug Abuse Program 512.927.0422 

 Services Offered: 12 step support meetings for young people and parents, Individual & Family sessions, 

Supervised social activities 

Teen & Family Services 512.502.5874 

This program offers peer groups, individual/family counseling, parent program, life skills, after school 

program, meetings 
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ADOLESCENT HEALTH 
A Guide for Providers 
Updated August 2016

Guidelines on health and health-related legal issues for professionals who provide 
services, information, and support to young people  

https://www.google.com/imgres?imgurl=http://www.clipartbest.com/cliparts/yio/bGe/yiobGeniE.jpeg&imgrefurl=http://www.clipartbest.com/silhouette-of-family&docid=v7BbvZ2GJRZdnM&tbnid=fxZW87wV2q5OXM:&w=2100&h=1500&bih=529&biw=1012&ved=0ahUKEwi-pvDyvqvOAhUp7IMKHSqCA6sQMwhdKCUwJQ&iact=mrc&uact=8
http://www.txhealthsteps.com/
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HOW TO USE THIS GUIDE 

The Adolescent Health Guide is designed for healthcare providers,  
social workers, counselors, teachers, and other professionals who  

provide services, information, and support to young people. It offers 
guidelines on health and health-related legal issues pertinent to the 

adolescent years. For specific concerns or questions regarding  
state or federal law, it is recommended that you seek  
advice from legal counsel, your licensing board, the  

local school district, or other applicable state agencies. 

Please visit Texas Health Steps for the most current 
version. (www.dshs.texas.gov/thsteps/providers.shtm)  

Many legal requirements regarding health-related issues apply to minors. 
In Texas, a minor is a person under 18 years of age who has never been married and 

never been declared an adult by a court (emancipated). 

Texas Family Code §§101.003; 31.001-31.007; 32.003-004; 32.202; 
Texas Civil Practices & Remedies Code §129.001 

Information in this guide is current as of January 2016. 

http://www.dshs.texas.gov/thsteps/providers.shtm
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Adolescence is not “one size fits all.” There are three recognized 
developmental stages. Keep in mind that an adolescent’s physical, 
intellectual, and social maturity may not be synchronized at all stages. 

STAGES OF ADOLESCENCE: 

EARLY ADOLESCENCE 
• Growth spurt
• Signs of sexual maturation
• Concrete thinking but without consistent ability to process consequences of actions
• Initial development of abstract thought

MID-ADOLESCENCE 
• Physical pubertal changes stabilizing
• Growing sense of identity
• Progress in developing reflective thought
• Peer relationships and risk- taking more prominent

LATE ADOLESCENCE 
• Physically adult form
• Set sense of identity
• More mature relationships
• Transition to living away from family

In the transition from childhood to adulthood, adolescents develop new health care 
needs and concerns at the same time they are gaining autonomy from their parents. 
They progress from gradually becoming active participants in their health care to being 
the primary partner in medical decision-making. Building a strong therapeutic alliance 
with young people can help them become responsible health care decision-makers. 
Parents do not suddenly relinquish medical decision-making to their children. They are 
a vital part of this process. The process itself must be construed within the framework of 
consent and confidentiality laws.  

DECISION-MAKING / TRANSITION FROM CHILDHOOD TO ADULTHOOD 
Parent / Doctor (early adolescence)  
Parent / Patient / Doctor (mid-adolescence)  
Patient / Doctor (late adolescence) 
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PARENTAL CONSENT TO MEDICAL CARE  

 
Parents have the right to consent to their minor child’s medical and dental care. (Texas 
Family Code §151.001)  
 
 
WHEN PARENTS ARE DIVORCED  
 
• Either parent can give consent for any emergency health care, including surgical 
procedures.  
• Sole managing conservator parents may give consent for a minor’s non-emergency 
surgical procedure.  
• Joint custodial parents may have all rights associated with a managing conservator, 
unless specifically limited by the divorce decree.  
• Non-custodial parents usually have the right to consent for medical/ dental care not 
involving a surgical procedure, except in an emergency.  
 
Non-parent sole managing conservators and legal guardians have essentially the same 
rights and duties as parent sole-managing conservators.  
 
 
Note: For emergency treatment to preserve life and limb, a provider does not need the 
consent of a parent or conservator. (Texas Family Code §33.001 and Texas Health and 
Safety Code §171.002) 
 
A parent must consent to immunizations of a minor. A child may consent to the child’s 
own immunization for a disease if the child is 1) pregnant or is the parent of a child and 
has actual custody of that child; and 2) the Centers for Disease Control and Prevention 
recommends or authorizes the initial dose of an immunization for that disease to be 
administered before seven years of age. (Texas Family Code §§32.003; 32.101; and 
Health and Safety Code §773.008) 
 
Consent and access to information by divorced parents are covered by Texas Family 
Code §§153.073–.074; 153.132; Texas Occupations Code §159.005.  
 
For more information about consent issues, see the Texas Health Steps Online Provider 
Education module Teen Consent and Confidentiality. www.txhealthsteps.com 
 
A minor parent can consent to immunizations for his or her own child. (Texas Family 
Code §§32.101; 32.003; and Health and Safety Code §773.008)  
  

file://///160.42.144.41/fchs%20share/09_OTV/Publications/Adolescent%20Health_A%20Guide%20for%20Providers/www.txhealthsteps.com
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WHEN MINORS CAN CONSENT  

 
MINORS CAN CONSENT TO TREATMENT BY A PHYSICIAN OR DENTIST WHEN 
THE MINOR IS:  
 
• On active duty with armed services.  
 
• 16 years old or older and residing apart from parents, managing conservator or 
guardian and managing his or her own financial affairs.  
 
• Unmarried and pregnant and consenting to treatment related to pregnancy other than 
abortion.  
 
• Unmarried and the parent of a child and has actual custody of that child and consents 
for treatment of the child.  
 
• Consenting to diagnosis or treatment of an infectious, contagious, or communicable 
disease that is reportable to the Texas Department of State Health Services.  
 
• Consenting to examination or treatment for chemical addiction, dependency, or any 
other condition directly related to chemical use.  
 
• Consenting for counseling for suicide prevention, chemical addiction or dependency, 
or for sexual, physical, or emotional abuse.  
 
 
(Texas Family Code §§32.003—.004) 
 
 
 
 
Notes: For inpatient mental health treatment: A person age 16 or older, or a person 
younger than 16 who is or has been married, may give consent when requesting 
admission to an inpatient mental health facility by filing a request with the administrator 
of the facility. (Texas Health and Safety Code §572.001)  
 
Instances in which a minor may consent to emergency shelter or care are covered in 
Texas Family Code §32.202 and Texas Health and Safety Code §773.008. Notification 

requirements are found in Texas Family Code §33.0022. 
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CONSENT BY A NON-PARENT  

 
THE FOLLOWING INDIVIDUALS MAY CONSENT to health care treatment of a minor 
(other than immunization) when a parent or conservator cannot be contacted and that 
person has not given express notice to the contrary:  
 
• Grandparent, adult brother or sister, or adult aunt or uncle of the minor.  
 
• Adult who has actual care, control, and possession of the minor and has written 
authorization to consent from a person having the right to consent.  
 
• Adult responsible for the actual care, control, and possession of a minor under the 
jurisdiction of a juvenile court or committed by a juvenile court to the care of an agency 
of the State or County.  
 
• Court having jurisdiction over a suit affecting the parent-child relationship of which the 
minor is the subject.  
 
• Educational institution in which the child is enrolled that has received written 
authorization to consent from a person having the right to consent.  
 
• Peace officer in lawful custody of a minor if the peace officer has reasonable grounds 
to believe the minor is in need of immediate medical treatment.  
 
• The Texas Juvenile Justice Department (TJJD) facility in which the minor is committed 
when the person having the right to consent has been notified and that person has not 
given actual notice to the contrary; or, the person having the right to consent cannot be 
contacted and the youth’s health care need constitutes a medical emergency for a life-
threatening condition. When the provider determines a youth needs a diagnostic or 
treatment procedure or treatment for a serious injury or illness that requires parental or 
guardian consent, the parent or guardian will be contacted to provide written or verbal 
consent directly to the medical provider. If the parent or guardian cannot be contacted, 
the facility administrator has the authority to consent for treatment of the youth under 
certain conditions pursuant to Texas Family Code §32.001. If a parent or guardian 
objects to TJJD having medical consent authority, the parent or guardian will provide 
written consent for routine physical, dental, mental health, and chemical dependency 
examinations or evaluations and certain immunizations required by law. When a youth 
is temporarily admitted to a facility of the Texas Department of State Health Services, 
the TJJD medical director may consent to the specific care outlined in §380.9183  of the 
TJJD General Administrative Policy Manual if the parent or guardian cannot be 
contacted directly for consent. (Texas Family Code §32.001; TJJD General 

Administrative Policy Manual §§380 and 9181) 

 
Note: For state law on consent to immunization for minors and non-parents, see Texas 
Family Code §§32.101–.102.  
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CONFIDENTIALITY  

 
Sensitive communication and assurance of confidentiality are critical to ensuring access 
to care for teens. Without such assurance, teens can be reluctant or unwilling to seek 
health care or refuse services. Except as permitted by law, a doctor is legally required to 
maintain the confidentiality of care provided to a minor. If a provider has agreed to treat 
a minor confidentially based on the minor’s own consent, the doctor should not write or 
call the parent or guardian to discuss any related issues.  
 
Transmission of medical records to the minor should be marked “confidential.” (Texas 
Occupations Code §159) 
 
Limitations: Confidential care cannot be provided when the law requires parental 
notification or consent or when the law requires the provider to report health information. 
A licensed physician, dentist, or psychologist may, with or without the consent of a child 
who is a patient, advise the parents, managing conservator, or guardian of the child of 
the treatment given to or needed by the child. (Texas Family Code §32.003) 
Note: Providers must have a responsible adult, a parent, guardian, or other authorized 
adult present during any Texas Health Steps medical or dental checkup for patients 
younger than 15 years old. The responsible adult must come with the patient and stay 
throughout the checkup. School health clinics are exempt if the clinic has received 
consent from the parent or guardian within the year prior to the visit. (Human Resources 
Code §§32.024(s)-(s-1) and 25 Texas Administrative Code §33.6)  
 
For more information about confidentiality issues, see the Texas Health Steps Online 
Provider Education module titled Teen Consent and Confidentiality. 
www.txhealthsteps.com  
 

HIPAA PRIVACY RULE  

 
The Health Insurance Portability and Accountability Act (HIPAA) requires a covered 
entity to treat a “personal representative” the same as the individual with respect to the 
use and disclosure of the individual’s protected health information. Generally, parents 
are the personal representatives for their minor children and can exercise individual 
rights, such as access to medical records, on behalf of their minor children.  
 
EXCEPTIONS: MINORS ARE TREATED AS “INDIVIDUALS” UNDER HIPAA WHEN:  
• The minor obtains care without parental consent and the minor, a court, or someone 
else has consented;  
• The minor has the right to consent and has consented; or,  
• A parent consents to a confidentiality agreement between the minor and the health-
care provider.  
(45 Code of Federal Regulations §164.504) 
For more information about the HIPAA privacy rule, see the Texas Health Steps Online 
Provider Education module titled Teen Consent and Confidentiality. www.txhealthsteps.com  
 

http://www.txhealthsteps.com/cms/
http://www.txhealthsteps.com/
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NUTRITION 
 
During medical checkups:  
          • Assess dietary practices to identify eating habits or possible eating disorders.  
          • Make a qualitative/quantitative determination about the adolescent’s diet.  
          • Provide health education and anticipatory guidance.  
 
DISORDERED EATING  
With disordered eating, physical hunger and satiety are often ignored. It encompasses a 
range of abnormal eating, including behavior seen in eating disorders, such as: 
Anorexia, Chronic restrained eating, Bulimia, Habitual dieting, Compulsive eating, 
Irregular, chaotic eating patterns  
 
Disordered eating negatively affects overall health – emotional, social, and physical. It 
may cause tiredness, depression, and decreased mental functioning and concentration. 
Disordered eating may also lead to malnutrition, with risk to bone health, physical 
growth, and brain development.  
 
For information on nutrition and disordered eating, see the Texas Health Steps Online 
Provider Education modules titled Nutrition and Management of Overweight and 
Obesity in Children and Adolescents. www.txhealthsteps.com  
 
 

ORAL HEALTH  

 
Tooth decay is the most common chronic childhood disease. Focusing on oral health 
during adolescence is important, as many childhood risk factors persist and new oral 
health risk factors may emerge. An oral examination should be a part of all routine 
medical checkups and physical examinations. At this time, providers have the 
opportunity to educate their patients about good oral health practices and provide 
information about oral health risks due to smoking, poor eating habits, and other 
behaviors.  
 
AN ORAL EXAMINATION SHOULD INCLUDE:  
• Inspection of teeth for signs of caries.  
• Inspection of the oral soft tissues for any abnormalities.  
• Referral to a dentist if problems exist.  
• Anticipatory guidance to include:  
– The need for thorough daily oral hygiene practices.  
– Potential gingival manifestations for patients with diabetes and those under long-term 
medications therapy.  
 
For more information on oral health, see the Texas Health Steps Online Provider 
Education module titled Oral Health for Primary Care Providers. www.txhealthsteps.com  
 

http://www.txhealthsteps.com/
http://www.txhealthsteps.com/cms/
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HIGH-RISK BEHAVIORS  

 
Adolescence can bring an increased participation in high-risk behaviors. The leading 
causes of adolescent mortality are accidents, homicide, and suicide. Healthcare 
providers and other professionals should communicate openly that they have a 
suspicion or concern about a young person’s behavior. Young people engaging in high-
risk behaviors need to get help as soon as possible.  
 
 
HIGH-RISK BEHAVIORS PREVALENT IN ADOLESCENTS 
  

• Reckless driving  

• Distracted driving  

• Violence  

• Suicidal and self-injurious behaviors  

• Sexual behaviors  

• Substance use  

• Disordered eating  

• Poor nutrition  

• Inadequate physical activity  

 

 
 
 
For more information about adolescent high-risk behaviors, see the Texas Health Steps 
Online Provider Education modules titled Adolescent Health Screening, Interpersonal 
Youth Violence, and Identifying and Treating Young People with High-Risk Behaviors as 
well as Motivational Interviewing. www.txhealthsteps.com  
 
  

http://www.txhealthsteps.com/cms/
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ALCOHOL AND SUBSTANCE ABUSE  

 
The CRAFFT questionnaire was designed specifically to screen adolescents for 
substance abuse. A positive answer to two or more of the questions indicates the need 
for intervention.  
 
THE CRAFFT QUESTIONNAIRE:  
 

C Have you ever been in a Car driven by someone, including yourself, who was high or 

had been using alcohol or drugs?  

R Do you ever use alcohol or drugs to Relax, feel better about yourself, or fit in?  

A Do you use alcohol or drugs while you are by yourself, Alone?  

F Do you ever Forget things you did while using alcohol or drugs?  

F Do your family members or Friends ever tell you that you should cut down on your 

drinking or drug use?  

T Have you ever been in Trouble while using alcohol or drugs?  

 

MINOR CONSENT FOR CHEMICAL ADDICTION 

 
Minors of any age may consent to examination or treatment for chemical addiction, 
dependency, or any other condition directly related to chemical use. Minors may 
consent to counseling for chemical addiction or dependency. (Texas Family Code 
§§32.003-.004) 
 
 
Note: Outreach, Screening, Assessment, and Referral (OSAR) is a free service funded 
by DSHS. All Texas residents seeking substance abuse services and information may 
qualify.  
• Statewide online locator for OSAR providers: http://www.dshs.texas.gov/sa/OSAR/ 
• Statewide hotline: (877) 9-NO DRUG or (877) 966 -3784.  
 
 
For more information on screening adolescents for substance abuse, see the Texas 
Health Steps Online Provider Education modules titled Teen Consent and 
Confidentiality, Identifying and Treating Young People with High-Risk Behaviors, 
Adolescent Substance Use, Adolescent Health Screening and Introduction to 
Screening: Brief Intervention and Referral to Treatment (SBIRT). 
www.txhealthsteps.com  
 
  

http://www.dshs.texas.gov/sa/OSAR/
http://www.txhealthsteps.com/cms/
http://www.txhealthsteps.com/cms/
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SMOKING  

 
Medical and non-medical staff can support patients who choose to quit by providing 
information, referral to telephone counseling services, and behavioral counseling using 
motivational interviewing techniques, where resources permit. Drug therapy to manage 
nicotine dependence can significantly improve patients’ chances of quitting successfully 
and is recommended for people who smoke 10 or more cigarettes per day. All 
interventions should be tailored to the individual’s circumstances and attitudes.  
 
ADOLESCENTS AND SMOKING  
 
• A person must be at least 18 years old to smoke tobacco legally.  
 
• Counseling adolescents to not smoke or to quit smoking for health-related reasons is 
an important component of health education and anticipatory guidance.  
 
• All young people need access to smoking cessation programs, especially medically 
fragile teens, who are at higher risk than their peers for smoking-related complications. 
  
Caution youth about the dangers of e-cigarettes.  
(Texas Health & Safety Code §161.252)  
 
 
International Primary Care Respiratory Group (IPCRG)(2008) Consensus statement: 
Tackling the smoking epidemic-practical guidance for primary care. Primary Care 
Respiratory Journal, 17(3): 185-193.  
 
Visit http://www.cdc.gov/media/release/2016/p0425-ecigarette-ads.html for more 
information about e-cigarettes. 
 

 
  

http://www.cdc.gov/media/release/2016/p0425-ecigarette-ads.html
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SEXUAL ACTIVITY  

 
Research* has found that more than 41 percent of young people engage in sexual 
activity with no indication they had any discussion with their parents about sexually 
transmitted infections (STIs), condom use, or birth control.  
 
REPORTABLE COMMUNICABLE DISEASES  
•Minor Consent  
Minors may consent to diagnosis and treatment of STIs, which are required to be 
reported to the local health officer or DSHS. (Texas Family Code §32.003) 
•Reporting Requirements  
Providers must report diagnoses of STIs, in addition to other communicable diseases, to 
the appropriate health authorities. (Texas Administrative Code §97.133; Texas Health 
and Safety Code §§81.41; 81.046)  
Note: For more information on sexual activity-related issues, see the Texas Health 
Steps Online Provider Education modules titled Adolescent Health Screening, 
Identifying and Treating Young People with High-Risk Behaviors, and Teen Consent 
and Confidentiality. www.txhealthsteps.com 
 
* Sexual Risk Behaviors: HIV, STD, & Teen Pregnancy Prevention http://www.cdc.gov/HealthyYouth/sexualbehaviors/ 
 
FAMILY PLANNING  / CONTRACEPTION 

 
Parental consent is not required for minors to purchase nonprescription contraceptives 
(e.g., condoms) or to receive information about family planning. Minors must get a 
parent’s permission to receive prescription contraception*.  
 
EXCEPTIONS  
• Under federal law, minors may give their own consent and receive confidential family 
planning services on request if the funding source is Medicaid or a Title X Family 
Planning Program.  
• Under state law, minors may consent for prescription contraceptives if they are legally 
emancipated or 16 years old and living on their own. This does not include abortion.  
 
Notes: Several state and federally funded programs provide family planning services. A 
locator for family planning providers in Texas is available online at 
www.healthytexaswomen.org. For more information on minor consent related to family 
planning, see the Texas Health Steps Online Provider Education module titled Teen 
Consent and Confidentiality. www.txhealthsteps.com  
 
*For state-funded programs, providers may provide family planning services, including prescription drugs, 
without the consent of the minor’s parent, managing conservator, or guardian only as authorized by 
Chapter 32 of the Texas Family Code or by federal law or regulations. When parental consent is required, 
the parent must sign both the general consent for treatment and the method-specific consent for a 
prescription method of contraception. Whenever the method is changed to another prescription method, 
the parent must sign that method-specific consent. Other than the exceptions noted above, no state funds 
may be used to dispense prescription drugs to minors without parental consent.   

http://www.txhealthsteps.com/
http://www.cdc.gov/HealthyYouth/sexualbehaviors/
http://www.healthytexaswomen.org/
http://www.txhealthsteps.com/cms/
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RIGHTS WHEN PREGNANT  

 
Minors can consent to medical treatment related to pregnancy, other than abortion. 
Eligible young women can receive prenatal care from Medicaid or CHIP. Pregnant 
young women have the right to refuse prenatal care. (Texas Family Code §32.003)  
 
TITLE IX RIGHTS TO EDUCATION  
 
Pregnant and parenting students have the same rights to access school activities and 
special services that temporarily disabled students have a right to access. These 
include the right to:  
 
• Continue going to school, take regular classes, and participate in school activities. This 
also applies to individuals who have given birth or had an abortion. 
  
• Choose to attend a special program for pregnant or parenting students. Such a 
program must offer the same opportunities available at their regular school.  
 
• Decline to attend a special program for pregnant or parenting students.  
 
• Be excused for medically necessary absences due to pregnancy or childbirth.  
 
• Not need a doctor’s note to continue going to school or engaging in activities, unless 
all students must have one.  
(Title IX, Education Amendments of 1972 (Title 20 U.S.C. §§1681-1688) ) 
 
Note: Private schools that do not receive federal funds do not have to follow Title IX.  
 
For more information on teen pregnancy, see the Texas Health Steps Online Provider 
Education modules titled High Risk Behaviors and Preconception and Prenatal Health: 
Identifying and Intervening in High-Risk Behaviors (all modules within the Preconception 
and Prenatal Health “suite” offer helpful information regarding women’s health prior to 
becoming pregnant and during pregnancy). www.txhealthsteps.com 
 
 
 

MINORS’ RIGHTS AS PARENTS  

 
Minors may consent to health and dental care for their children. Pregnant minors and 
minor parents may receive health services. Minor parents may also receive public 
assistance for their children.  
  

http://www.txhealthsteps.com/
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HEALTHCARE/SOCIAL SERVICE PUBLIC ASSISTANCE PROGRAMS: 
See page 22 for eligibility requirements for these programs. 
•Texas Health Steps (THSteps) Comprehensive child preventive health services for
children from birth through age 20 
•Medicaid Children’s Services (CCP) Medically necessary diagnostic and treatment
services 
•Case Management for Children and Pregnant Women Case management
services for Medicaid-eligible children and youth who have a health condition or health 
risk and Medicaid-eligible, high-risk pregnant women of any age 
•Medical Transportation Program (MTP) Free transportation to the doctor, dentist, and
other covered Medicaid or Children with Special Health Care Needs (CSHCN) Program 
services (such as to the drug store for medications) 
•Children’s Health Insurance Program (CHIP) Health-care coverage for low-income
children of low-income families without private insurance and ineligible for Medicaid 
•Supplemental Nutrition Assistance Program (SNAP) Food assistance (formerly food
stamp program) 
•Title V Maternal & Child Health (MCH) Services Title V MCH provides prenatal care,
preventive and primary child health care, case management for children from birth to 
one year and high-risk pregnant women, as well as dental care for children and 
adolescents and services to children with special needs  
•Women, Infants and Children (WIC) Nutrition education and counseling, nutritious
foods, and assistance accessing health care 

PARENTAL NOTIFICATION OF ABORTION 

A physician may not perform an abortion on an un-emancipated minor unless one of the 
two situations described below exists (Texas Family Code §33.002): 
>The physician gives at least 48 hours’ actual notice, in person or by telephone, of his 
or her intent to perform the abortion to a parent of the minor, a court-appointed 
managing conservator, her guardian or receives an order issued by a court under Texas 

Family Code §§33.003 or 33.004.  

>THE PHYSICIAN PERFORMING THE ABORTION:  
• Concludes that, on the basis of his or her good faith clinical judgment, a condition
exists that complicates the medical condition – a “medical emergency” as defined in 

Texas Family Code §171.002 – of the pregnant minor and necessitates the immediate 

abortion of her pregnancy to avert her death, or to avoid a serious risk of substantial 
and irreversible impairment of a major bodily function; and  
• Certifies in writing to the Department of State Health Services, provides notices as

required by Texas Family Code §33.0022 and certifies in the patient’s medical record 

that the medical indications supporting the physician’s judgment exist. 

Exception: A minor can have an abortion without notification to or consent of one of her parents, managing conservator, or guardian 
if she obtains judicial approval (also known as a “judicial bypass”). More information on judicial bypass is in the Glossary on page 
25. 

See information in the publication “So You’re Pregnant. Now What?” regarding the laws on abortion and judicial bypass. For more 
information on notification and consent related to abortion, see the Texas Health Steps Online Provider Education modules titled 
Teen Consent and Confidentiality and Adolescent Health Screening. www.txhealthsteps.com 

http://www.txhealthsteps.com/cms/
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TIPS FOR EFFECTIVE COMMUNICATION WITH ADOLESCENT 
PATIENTS:  
 
 
• Spend time talking with the young person and his or her parent individually. 
  
• Make time also to visit with the parent and young person together.  
 
• Encourage teens to discuss confidential issues with their parents.  
 
• Use the HEEADDSSS* psychosocial interview format: Home, Education, Employment, 
Activities, Depression, Drugs, Safety, Sexuality, and Suicidality.   
 
• Ask patients about their friends’ involvements in risky behavior: For example, “Do any 
of your friends smoke or drink alcohol?”  
 
• Encourage adolescents to share their knowledge about a proposed treatment with you 
before giving them information.  
 
• Ask open-ended questions.  
 
For more information on effective communication with adolescents, see the Texas 
Health Steps Online Provider Education modules titled Teen Consent and 
Confidentiality, Culturally Effective Health Care and Motivational Interviewing. 
www.txhealthsteps.com  
 

*HEEADDSSS: Stephens, M.B. (2006). Preventive Health Counseling for 
Adolescents; American Family Physician 74(7): 1151-1156.  

http://www.txhealthsteps.com/cms/
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MENTAL HEALTH CRISIS  

 
When a provider suspects a mental health crisis, he or she must make every effort to 
obtain a prompt mental health evaluation and any medically necessary information.  
 
Emergency Referrals: 
 
          • Suicidal thoughts, threats, or behaviors 
 
          • Homicidal thoughts, threats, or behaviors 
 
Resources:  
 
          • Local police/sheriff or other law enforcement officials or 9-1-1  
 
          • Local emergency room or psychiatric hospital 
 
          • Local Mental Health and Substance Abuse Center / hotline or Mental Health    
            Crisis Center / hotline. Local information can be found by dialing 2-1-1 or  
            searching online at www.211texas.org   
 
          • Local Mental Health Authorities (LMHAs) provide outpatient services.  
            Statewide online locator for LMHAs can be found at  
            http://www.dshs.texas.gov/mhservices-search/   
                       (Texas Health and Safety Code §572.001; Texas Family Code §32.004) 
 
 
Minor Consent: 
 
• Youths age 16 or older, or one younger than 16 who is/has been married, may give 
consent when requesting admission to an inpatient mental health facility by filing a 
request with the administrator of the facility. 
 
• Minors may consent for counseling for suicide prevention. 
 
  

http://www.211texas.org/
http://www.dshs.texas.gov/mhservices-search/
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VIOLENCE  
 
Professionals must immediately report abuse if the victim is under 18 years of age. 
Professionals should also encourage the young person to seek help, and they should 
share information about victim service providers. See below for “Requirements for 
Reporting Abuse and Neglect”.  
 
DEFINITIONS:  
 
Dating Violence:  
 
          • An act by one person against another person with whom there is a dating  
            relationship, and the act is intended to result in physical harm, bodily injury,  
            assault, or sexual assault.  
 
          • A threat that reasonably places the individual in fear of imminent physical  
            harm, bodily injury, assault, or sexual assault.  
 
Family Violence:  
 
          • An act by a member of a family or household against another family or  
            household member that is meant to result in physical harm, bodily injury, 
            assault, or sexual assault.  
 
          • A threat that reasonably places a family member in fear of imminent  
            physical harm, bodily injury, assault, or sexual assault.  
 
(Texas Family Code §71.0021) 
 
 
 
For more information on reporting abuse, see the Texas Health Steps Online Provider 
Education module titled Teen Consent and Confidentiality. Also available is the 
Interpersonal Youth Violence module. www.txhealthsteps.com  
 

  

http://www.txhealthsteps.com/cms/
http://www.txhealthsteps.com/cms/
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REQUIREMENTS FOR REPORTING ABUSE & NEGLECT  

 
A professional who has reason to believe a minor’s health and safety may be affected 
by abuse or neglect must report the case to a local law enforcement agency or to the 
Child Protective Services (CPS) Division of the Texas Department of Family and 
Protective Services within 48 hours of when he or she first suspects that the child has 
been or may be abused or neglected. A professional may not delegate to or rely on 
another person to make the report. (Texas Family Code §261.101) 
 

 
 
EXAMINATION OF ABUSE OR NEGLECT WITHOUT CONSENT  

 
A physician, dentist, or psychologist having reasonable grounds to believe that a 
minor’s physical or mental condition has been adversely affected by abuse or neglect 
may examine the minor without the consent of the patient, the patient’s parents, or other 
person authorized to consent to treatment. (Texas Family Code §32.005) 
 
Exception: Unless consent is obtained as otherwise allowed by law, a physician, 
dentist, or psychologist may not examine a child 16 years old or older who refuses to 
consent or for whom consent is prohibited by a court order.  
 

 
 
REPORTING TO CPS  

 
Phone: 800-252-5400; Fax: 800-647-7410; Website: www.txabusehotline.org  
Reports made through the website take up to 24 hours to process. 
 
Note: HHSC and DSHS have established policies for child abuse screening, 
documenting, and reporting policy for Medicaid contractors or providers. Refer to the 
current Texas Medicaid Provider Procedures Manual, Provider Enrollment and 
Responsibilities Handbook for additional information on reporting child abuse and 
neglect. The manual is updated monthly and available online at the Texas Medicaid 
Healthcare Partnership (TMHP) website. www.tmhp.com   
 

 
  

https://www.txabusehotline.org/Login/Default.aspx
http://www.tmhp.com/
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STATUTORY DEFINITIONS FOR ABUSE & NEGLECT  

 
Abuse is defined by Texas law as:  
• Mental or emotional injury to a child.  
• Causing or permitting a child to be in a situation in which the child sustains mental or 
emotional injury.  
• Physical injury that results in substantial harm to the child or the genuine threat of 
substantial harm from physical injury to the child. This excludes an accident or 
reasonable discipline by a parent or guardian.  
• Failure to make a reasonable effort to prevent an action by another that results in 
physical injury and substantial harm to the child.  
• Sexual conduct harmful to a child’s mental, emotional, or physical welfare, including 
continuous sexual abuse of a young child, indecency with a child, sexual assault, or 
aggravated sexual assault as defined by the Texas Penal Code.  
• Failure to make a reasonable effort to prevent sexual conduct harmful to a child.  
• Compelling or encouraging a child to engage in sexual conduct as defined by the 
Penal Code.  
• Causing, permitting, encouraging, engaging in, or allowing the photographing, filming, 
or depicting of the child in obscene or pornographic material.  
• Current use of a controlled substance in a way or to the extent that it results in 
physical, mental, or emotional injury to a child.  
• Causing, expressly permitting, or encouraging a child to use a controlled substance.  
• Causing, permitting, encouraging, engaging in, or allowing a sexual performance by a 
child.  
Neglect includes the following acts or omissions:  
• Leaving a minor in a situation where he or she would be exposed to substantial risk of 
physical or mental harm without arranging for necessary care for the minor and a 
demonstration of an intent not to return by a parent, guardian, or managing or 
possessory conservator.  
• Placing the minor in or failing to remove him or her from a situation that a reasonable 
person would realize requires judgment or actions beyond the minor’s level of maturity, 
physical condition, or mental ability and that results in bodily injury or a substantial risk 
of immediate harm to the minor.  
• Failing to seek, obtain, or follow through with medical care for the minor, with the 
failure resulting in or presenting a substantial risk of death, disfigurement, or bodily 
injury or with the failure resulting in an observable and material impairment to the 
growth, development, or functioning of the minor.  
• Failing to provide the minor with food, clothing, or shelter necessary to sustain the 
minor’s life or health, excluding failure caused primarily by financial inability unless relief 
services had been offered and refused.  
• Placing the minor in or failing to remove the minor from a situation in which he or she 
would be exposed to a substantial risk of sexual conduct harmful to the minor.  
• Failure by the person responsible for a minor’s care, custody, or welfare to permit the 
minor to return to his or her home without arranging for the necessary care after the 
minor has been absent from the home for any reason.  
(Texas Family Code §261.001) 
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REQUIREMENTS FOR REPORTING UNLAWFUL SEXUAL CONTACT  

 
A professional must report nonconsensual sexual contact with an unmarried minor 
under the age of 17 within 48 hours to CPS or local law enforcement. Texas Penal 
Code §21.11 states that a person commits an offense if, with a child younger than 17 
years and not the person’s spouse, whether of the same or opposite sex, the person:  
 

• Engages in sexual contact with the child or causes the child to engage in 
sexual contact; or  
• With intent to arouse or gratify the sexual desire of any person, the actor 
exposes the person’s anus or any part of the person’s genitals, knowing the 
child is present, or causes the child to expose the child’s anus or any part of the 
child’s genitals.  
 

 
 

STATUTORY DEFINITION OF SEXUAL CONTACT  

 
Per Texas Penal Code §21.011, “sexual contact” means the following acts, if committed 
with the intent to arouse or gratify the sexual desire of any person:  
 
        • Any touching by a person, including touching through clothing, of the anus,  
          breast, or any part of the genitals of a child.  
        • Any touching of any part of the body of a child, including touching through  
         clothing, with the anus, breast, or any part of the genitals of a person.  
 
Under §21.011 of the Penal Code, an “affirmative defense to prosecution” related to 
minor sexual contact may apply if the offender:  
 
      • Was not more than three years older than the victim and of the opposite sex.  
      • Did not use duress, force, or a threat against the victim at the time of the offense.  
      • Has no history of being a sex offender at the time of the offense.  
 
Sexual activity with a child under the age of 14 years is against the law and has no 
defense.  
 
 
 
Note: Professionals are not expected to know all of the facts of an incident or make a 
legal determination on whether it is a crime or there is a defense to the crime before 
reporting possible abuse. For more information on reporting unlawful sexual contact, 
see the Texas Health Steps Online Provider Education module titled Teen Consent and 
Confidentiality. www.txhealthsteps.com  
  

http://www.txhealthsteps.com/
http://www.txhealthsteps.com/
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Resources: 
ELIGIBILITY REQUIREMENTS FOR HEALTHCARE/SOCIAL SERVICE PROGRAMS 

Case Management for Children and Pregnant Women: 
• Medicaid-eligible children from birth through age 20 with a health condition/health risk
• Medicaid-eligible women of any age with a high-risk pregnancy
Children’s Health Insurance Program (CHIP): 
• Children from birth through age 18
• Texas resident and U.S. citizen or permanent resident
• Age-based family income qualifications
• Income too high to qualify for Medicaid
Family Planning Services: 
Provided to women and men: 
• Health assessment including medical history and physical exam
• Follow-up for routine, problem, and/or birth control supplies
• Lab testing–Pap smears, STIs, HIV, diabetes, anemia, etc.
• STI and urinary infection treatment
• Pre-conception, genetic, infertility counseling and referral
• Pregnancy testing, counseling, and referral
• Postpartum evaluation
• Prenatal and other medical referrals
• Community and individual education
• Social services referrals–jobs, housing, mental health, etc.
• Partner violence screening and referral
• Natural family planning
Eligibility is based on client income, family size, and residency. 
Medicaid:  
• Children from birth through age 18 (Once enrolled, child is eligible through age 20)
• Texas resident and U.S. citizen or permanent resident
• Family income qualifications
Medicaid Children’s Services (CCP): 
• Children eligible for Texas Health Steps with an illness or condition that requires
medically necessary diagnostic and treatment services 
Medical Transportation Program (MTP):  
• Be enrolled in Medicaid or Children with Special Health Care Needs Services Program
• Have no other means of transportation to a medically needed service or benefit
Supplemental Nutrition Assistance Program (SNAP): 
• Families with gross income at or below 130 percent of Federal Poverty Level (per
family size) 
• Categorical Eligibility: If all household members receive or are authorized to receive
Supplemental Social Security Income (SSI) or Temporary Assistance for Needy 
Families (TANF), the household is eligible for SNAP, if qualified under special 
conditions 
Texas Health Steps (THSteps): 
• Medical and dental services and case management for children from birth through age
20 who have Medicaid 
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Title V Maternal and Child Health Services:  
• Prenatal care, preventive and primary child health-care, case management for children 
from birth to one year and high-risk pregnant women, and dental care for children and 
adolescents 
• Eligibility: Texas residents with family incomes less than 185 percent of the federal 
poverty level who are not eligible for Medicaid or covered by CHIP 
Women, Infants and Children (WIC): 
• Pregnant women of any age 
• Women who are breastfeeding a baby under one year of age 
• Women who have had a baby in the past six months 
Parents, stepparents, guardians, and foster parents of infants and children under the 
age of five can apply for their child  
 
HEEADDSSS INTERVIEW SCREENING TOOL:  
H – Home  
• Who lives with the young person? Where?  
• Do they have their own room?  
• What are relationships like at home? 
• Ever institutionalized? Incarcerated? 
• New people in home environment? 
• Recent moves? Running away?  
• What do parents and relatives do for a living? 
E – Education and Employment  
• School or grade performance—any recent changes? Any dramatic past changes?  
• Favorite subjects—worst subjects? (include grades)  
• Future education plans?  
• Any current or past employment? 
• Future employment plans? 
• Relationships with teachers—school attendance?  
• Any years repeated or classes failed?  
• Suspension, termination, dropping out?  
• Relationships with employers—work attendance?  
E – Eating and Exercise 
• Body image? 
• Has youth experienced over/under eating when stressed? 
• In general, what is the diet like? 
• Use of laxatives, diuretics? 
• Induced vomiting? 
• Dietary restrictions to control weight? 
• Excessive exercise? 
A – Activities  
• On own, with peers—what do you do for fun? Where? When?  
• With family?  
• Sports—regular exercise?  
• Church attendance, clubs, projects? 
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• Does young person have a car, use seat belts? 
• Hobbies—their activities?  
• Reading for fun—what?  
• TV—how much weekly? Favorite shows?  
• Favorite music?  
• History of arrests / acting out / crime?  
D – Drugs  
• Use by peers? Use by young person? (talk about alcohol, tobacco, and other drugs)  
• Use by family members?  
• Amounts, frequency, patterns of use or abuse, and car use while intoxicated?  
• Source—how paid for?  
D – Depression  
• Sleep disorders? (usually induction problems, also early or frequent waking or greatly 
increased sleep and complaints of increasing fatigue)  
• Appetite or eating behavior changes?  
• Feelings of boredom?  
• Emotional outbursts and highly impulsive behavior?  
• History of withdrawal or isolation?  
• Hopeless or helpless feelings?  
S – Safety  
• Domestic violence?  
• Relationship violence?  
• Gun availability?  
• Seat belt use?  
S – Sexuality  
• Degree and types of sexual experience and acts? 
• History of pregnancy or abortion?  
• Sexually transmitted diseases – knowledge and prevention? 
• Contraception? Frequency of use?  
• Need for barrier contraceptive use?  
• History of sexual or physical abuse? 
• Number of partners?  
• Masturbation? (normalize)  
• Orientation? 
• Comfort with sexual activity, enjoyment or pleasure obtained?  
S – Suicidality  
• Hopeless or helpless feelings?  
• History of past suicide attempts, depression, psychological counseling?  
• History of suicide attempts by family or peers? 
• Decreased affect on interview, avoidance of eye contact, depression posturing? 
• History of recurrent serious accidents?  
• Psychosomatic symptomology?  
• Suicidal ideation? (including significant current and past losses)  
• Preoccupation with death? (clothing, media, music, art)  
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                                      GLOSSARY  

 

Confidentiality: Confidentiality is the obligation of the health-care provider not to 

disclose information. Except as permitted by law, a provider is legally required to 
maintain the confidentiality of care provided to a minor. Confidential care cannot be 
assured when the law requires parental notification or consent or when the law requires 
the provider to report health information, such as in the cases of contagious disease or 
abuse.  

Consent: The legal doctrine of informed consent for health care is an agreement to a 

recommended treatment when the consenting person is in possession of all of the facts 
relevant to the decision and potential consequences. Consent must be voluntary and 
not just represent acquiescence. Consent must also be rational, that is, given by an 
intellectually competent individual with the sufficient cognitive ability to make a decision.  

Emancipation: A minor may obtain legal emancipation when a judge is convinced that 

the minor can take care of himself or herself and be treated as an adult.  

HIPAA: The Health Insurance Portability and Accountability Act (HIPAA) requires the 

establishment of national standards for electronic healthcare transactions and national 
identifiers for providers, health insurance plans, and employers. It also contains 
provisions that address the security and privacy of health data.  

Judicial Bypass: A minor can have an abortion without notification to and consent of 

one of her parents, managing conservator, or guardian if she obtains judicial approval 
(also known as a “judicial bypass”). To receive a bypass, a minor must file an 
application for a court order authorizing her consent to an abortion without notification in 
the minor’s county of residence. The application must 1) be made under oath; 2) include 
statements that the minor is pregnant, unmarried, under 18 years of age, not had her 
disabilities removed, wishes to have an abortion without notification and consent of a 
parent, the minor has or has not retained an attorney, the minor’s current residence, 
and include a sworn statement from the minor’s attorney. The court enters an order 
authorizing the minor’s consent if the hearing judge determines that she meets at least 
one of the required grounds for approval. The process and requirements for obtaining 
judicial approval are detailed in Texas Family Code §33.003. The pregnant minor must 
appear before the court in person and may not appear using video-conferencing, 
telephone, or other remote electronic means. The court shall enter an order authorizing 
the minor’s consent if the hearing judge determines, by clear and convincing evidence 
(described in Texas Family Code §101.007) that she meets at least one of the following 
grounds:  
• She is mature and sufficiently well-informed about her pregnancy options to make the 
decision without notification and consent of a parent or legal guardian.  
• The notification and attempt to obtain consent is not in the best interest of the minor.  
• The Court may consider all relevant factors including if the notification and consent of 
her parent or guardian could lead to physical, sexual, or emotional abuse.  
The law stipulates that the court shall rule on the minor’s application by 5 p.m. on the 
fifth (5) business day after the date the application is filed with the court, unless the 
minor requests an extension. In this case, the ruling must be made by 5 p.m. on the fifth 
(5) business day after the date the minor states she is ready to proceed to a hearing.  
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If the court determines that judicial approval should not be granted, the minor may 
re-submit an application to the same court if the minor shows there has been a material 
change in circumstances since the denial was issued. (Texas Family Code §33.003) For 
specific guidance, please refer to the Judicial Bypass process; So You’re Pregnant. 
Now What? in References. 

Legal Guardian: Guardianship is a legal designation that places the rights, safety, 

well-being, and legal choices of a person into the hands of another. Guardianship is 
conferred on a relative, friend, guardianship program, or private professional guardian 
by a judge’s decision that a person is deemed incapacitated. The definition of an 
“incapacitated person” under the Texas Probate Code includes minors.  

Managing Conservators: 
• A court-appointed, non-parental, sole managing conservator must be a competent
adult, an authorized agency, or a licensed child-placing agency. 
• A parental sole managing conservator (custodial parent) is court-appointed when the
parents are or will be separated or divorced. 
• If a managing conservator is appointed, the court may appoint one or more
possessory conservators (non- custodial parent and/or person). 

Minor: In Texas, the legal definition of a minor is a person under 18 years of age who 

has never been married and never been declared an adult by a court.  

Title V: As applicable in this guidebook, the general goal of Title V of the Social 

Security Act — Maternal and Child Health Services Block Grant — is to provide and to 
assure mothers and children (in particular those with low income or with limited 
availability of health services) access to quality maternal and child health services. 

Title IX: Title IX forbids that any person, on the basis of sex, be excluded from 

participation in, be denied the benefits of, or be subjected to discrimination under any 
education program or activity receiving federal financial assistance. The legislation 
covers all educational activities and complaints under Title IX alleging sex discrimination 
in fields, such as science or math education, or in other aspects of academic life, such 
as access to health care and non-sport activities, such as school band and clubs. 
It applies to an entire school or institution if any part of that school receives federal 
funds. 

Title X: Title X is the only federal grant program dedicated solely to providing 

individuals with comprehensive family planning and related preventive health services. 
The Title X program is designed to provide access to contraceptive services, supplies, 
and information to all who want and need them. The law gives priority to persons from 
low-income families. 

Title XX: The Social Services Block Grant, or Title XX of the Social Security Act, 

consolidated federal assistance to states into a single grant. Each state determines how 
its Title XX funds will be used. While Texas uses no state funding streams to provide for 
family planning services, it does allocate a portion of its Title XX funds to pay for family 
planning services to low-income individuals. 
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MINOR CONSENT LEGAL REFERENCE CHART 
TOPIC TEXAS LAW CITATION 
Age of Majority Texas Civil Practice & Remedies Code §129.001;  

Texas Family Code §101.03  

Communicable Disease Care 25 Texas Administrative Code §§ 97.3, 97.133;  
Texas Family Code §32.003 

Consent and Access to Information 
by Divorced Parents 

Texas Family Code §§151.001; 153.073; 153.074; 
153.132;  
Texas Occupations Code §159.005 

Consent by Child Texas Family Code §32.003 

Consent by Non-Parent Texas Family Code §32.001 

Consent for Chemical Addiction, 
Dependency, or other condition 
related to chemical use 

Texas Family Code §32.003 

Consent for Immunizations Texas Family Code §§32.101–.102 

Consent for Incarcerated Youth Texas Family Code §32.001;  
TJJD General Administrative Policy Manual §91.83 

Consent to Counseling Texas Family Code §32.004 

Consent to Emergency Shelter or 
Care by Minor 

Texas Family Code §32.202 

Consent to Inpatient Mental Health 
Treatment 

Texas Health and Safety Code §572.001 

Disclosure of Information to Parents 
Related to Treatment 

Texas Family Code §§32.003–.004 

Emancipated Minor Texas Family Code §§31.001–31.007; 32.003–
.004; 32.202 

Emergency Care Texas Health and Safety Code §773.008 

Judicial Approval for Abortion on a 
Minor 

Texas Family Code § 33.003 

Mandatory Reporting Requirements Texas Health & Safety Code §§161.041; 81.041 

Married Minor Texas Family Code §101.003 

Parental Consent Texas Family Code §151.001 

Parental Notification for Abortion Texas Family Code §33.002 

Physician-Patient Confidential 
Communication 

Texas Occupations Code §159 

Pregnant Minor Texas Family Code §32.003 

Pregnant Minors and Education Title IX of the Education Act of 1972 

Reporting of Abuse and Neglect Texas Health and Safety Code §261.001 

Reporting of Communicable 
Diseases 

Texas Health and Safety Code §§81.041; .046;  
Texas Administrative Code §97.133  

Requirements for Reporting 
Unlawful Sexual Contact 

Texas Penal Code §21.11 
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Learn the  
Warning  
Signs.

The Lifeline  
is FREE,

confidential, and 
always available.

HELP 
a loved one,  

a friend, 
or yourself.

Community crisis centers 
answer Lifeline calls.
·
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Suicide Warning Signs
These signs may mean someone is at risk for suicide. Risk is greater if a behavior 
is new or has increased and if it seems related to a painful event, loss, or change.

 Talking about wanting to die or to 
kill oneself. 
Looking for a way to kill oneself,  
such as searching online or 
buying a gun.   
 Talking about feeling hopeless or 
having no reason to live.
T alking about feeling trapped or i
unbearable pain.  
T alking about being a burden 
to others.

 

 

 

 

 

Suicide Is Preventable.
Call the Lifeline at 1-800-273-TALK (8255).

With Help Comes Hope

* *  Increasing the use of alcohol  
or drugs.

  Acting anxious or agitated; 
behaving recklessly.
  Sleeping too little or too much.
 Withdrawing or feeling isolated.  
  Showing rage or talking about 
seeking revenge.

  Displaying extreme mood swings.

* * 

* 
* 

* 

* n * 

* * 



(844) 888-6565
Monday – Friday 9 a.m. to 6 p.m., CST

THE FAMILY HELPLINE

Funded by the Children’s Commission of the Texas 

Supreme Court, Children’s Justice Act, and Texas 

Access to Justice Foundation.

Free answers to your Texas CPS legal questions

Ask a lawyer with Child Protective Services experience your questions about CPS issues 

and the legal system.  Ask for legal information about topics such as, but not limited to:

► CPS investigation process ► Family Based Services

► Kinship Care ► Whether you need an attorney

► What to expect at Court

The call is anonymous. Lawyers offer legal information and education, not legal advice.

Visit  http://texaslawhelp.org/ for information. 

Be Informed. Make the Call.

http://texaslawhelp.org/


 
 

MOBILE CRISIS OUTREACH TEAM (MCOT) 

PROGRAM 
DESCRIPTION 

The Bluebonnet Trails Community Services (BTCS) Mobile Crisis Outreach Team 
provides person-centered, trauma-informed, and recovery-oriented interventions for 
persons experiencing a behavioral health crisis 24/7. The MCOT is a mobile team of 
clinicians trained to provides crisis assessment, crisis intervention services, crisis 
follow-up, and relapse prevention services for children and adults in the community 
24 hours per day, 365 days per year. This includes immediate crisis screening, urgent 
and emergent face-to-face, in-person or televideo assessments in the community, 
coordination of behavioral health treatment or crisis prevention services in the least 
restrictive environment, and linkage to appropriate services and supports to avoid 
future crisis episodes. The MCOT is also responsible for providing immediate 
assessments when a person walks in to a BTCS crisis facility during business hours. 
The MCOT provides transitional support services to individuals for up to 90 days 
following an acute behavioral health crisis. MCOT may also coordinate follow up for 
non-crisis needs as appropriate with care coordinators or through other referrals as 
appropriate.   
 
Initial requests for MCOT services are generally made through the Crisis Hotline and 
often come from:  

1. Law Enforcement  
2. Hospital Emergency Rooms in our service area  
3. A family member  
4. A person in services  
5. Social service and other community agencies  
6. BTCS staff members and other community members 

ACCESS 24/7 Crisis Line (General Public): 800-841-1255 

Law Enforcement: 512-701-1982 

COUNTIES 
COVERED 

Bastrop, Burnet, Caldwell, Fayette, Gonzales, Guadalupe, Lee, Williamson 

CONTACT Camille Prinz, MCOT Supervisor, 512-318-4573 

Andrea Hoppock, Asst Director of Crisis Services, 512-374-0164 

 



Austin Travis County Integral Care is the local authority for behavioral health and developmental disabilities. We 
provide community-based behavioral health and developmental disabilities services in Travis County, administering 
an annual budget of $57 million of local, state and federal funding at 44 physical facilities.  

In the last year, Integral Care served more than 22,000 individuals and families, through numerous services and 
programs year-round. Individuals receiving services at Integral Care, many of whom are immigrants, are often in dire 
need of care and have a single or combined diagnosis of developmental disabilities, persistent mental illnesses, and 
chemical dependency. Integral Care's programs are administered through the following service areas: 

• Adult Behavioral Health 

• Child and Family 

• Intellectual and Developmental Disabilities 

• Psychiatric Crisis Services and Jail Diversion 

Services can include psychiatric evaluations, 24-hour crisis interventions, medication treatment, inpatient treatment, 
employment and vocational services, service coordination, family support and respite care, housing, information and 
referral, supported living and residential services. Integral Care also provides community services in homes, on the 
streets or at other sites as needed.  

Integral Care was known as the Austin Travis County Mental Health Mental Retardation Center until September 
2009, when its name was changed to reflect evolving attitudes and terminology and to honor the dignity of people 
who seek our services.  

24/7 Crisis Hotline 512-472-HELP (4357) 

Individuals seeking help or services should start by calling the 24/7 Crisis Hotline, a uniform telecommunications 
system that links all of ATCIC's services. Hotline clinicians offer support to anyone seeking help, identifying how they 
can best be served and quickly linking them with the most appropriate resources and ensuring they receive the best 
care possible 

Some outreach efforts to benefit the immigrant community:  
  
1. Expansion of Peer Support/Promotora role through Dove Springs new clinic 
2. MHFA in Spanish 
3. Streamlining translation/interperation services (lead to more effective clinical outcomes) 
4. Staff and provider recruitment and training 
5. Targeted outreach to communities through Univision and radio 
  
We have specific clinics that serve the Spanish speaking community and run all the EMERGE clinics at 
Community Care where the staff are all fully bilingual.  
This Commission can support us best by helping to promote public awareness of mental health in 
general MHFA, continuing to support our inter-local agreement with the City to provide our services, 
and helping to link individuals to the services they deserve through referrals to us. 



Austin, TX 

Domestic Violence Programs 

There are currently 3 domestic violence and abuse shelters and programs in Austin, TX with 3 
offering a hotline and 3 offering emergency shelter. Outside of this city and still nearby, you can also 
find help at these 8 domestic violence and abuse shelters and programs in places like Round 
Rock, Lockhart, and Bastrop. If you have questions, consider reading these domestic violence facts 
and statistics, our archive of 666 domestic violence articles, recommended books on domestic 
violence, or these insightful stories about domestic violence survivors. 
 
 

 

• Texas Advocacy Project 
 Emergency Shelter 
  

Score based on number of services offered by a program and the amount of information they 
share with this website to improve your experience. Max score is 100. 
Hotline 

 800-374-4673 hours 

Business 

 512-476-5377 hours 

 
• SAFE (a merger of SafePlace and Austin Children's 

Shelter) 
 Emergency Shelter 
  

Program reports that it is solely focused on providing services for victims of domestic violence. 
  

Score based on number of services offered by a program and the amount of information they 
share with this website to improve your experience. Max score is 100. 
Hotline 

 512-267-7233 hours 

Business 

 512-267-7233 hours 

 

• Asian Family Support Services of Austin 
 Emergency Shelter Hotline 

 512-651-3743 hours 

Business 

 512-358-6318 hours 

 

https://www.domesticshelters.org/help?q=Austin%2C+TX&radius=50
https://www.domesticshelters.org/domestic-violence-statistics
https://www.domesticshelters.org/domestic-violence-statistics
https://www.domesticshelters.org/domestic-violence-articles-information
https://www.domesticshelters.org/domestic-violence-books
https://www.domesticshelters.org/domestic-violence-books
https://www.domesticshelters.org/domestic-violence-articles-information/category/true-survivor-stories
https://www.domesticshelters.org/help/tx/austin/78704/texas-advocacy-project
https://www.domesticshelters.org/help/tx/austin/78704/texas-advocacy-project#hotline_hours
https://www.domesticshelters.org/help/tx/austin/78704/texas-advocacy-project#business_hours
https://www.domesticshelters.org/help/tx/austin/78741/safe-a-merger-of-safeplace-and-austin-children-s-shelter
https://www.domesticshelters.org/help/tx/austin/78741/safe-a-merger-of-safeplace-and-austin-children-s-shelter
https://www.domesticshelters.org/help/tx/austin/78741/safe-a-merger-of-safeplace-and-austin-children-s-shelter#hotline_hours
https://www.domesticshelters.org/help/tx/austin/78741/safe-a-merger-of-safeplace-and-austin-children-s-shelter#business_hours
https://www.domesticshelters.org/help/tx/austin/78761/asian-family-support-services-of-austin
https://www.domesticshelters.org/help/tx/austin/78761/asian-family-support-services-of-austin#hotline_hours
https://www.domesticshelters.org/help/tx/austin/78761/asian-family-support-services-of-austin#business_hours


N A L O X O N E  H U B

S c a n  t o  c o n n e c t  
a n d  r e g i s t e r  f o r  

t r a i n i n g .

WHAT WE OFFER

H U B @ C F O R R .O R G
H T T P S : / / L I N K T R . E E / C 4 R N A L O X O N E H U B

OVERDOSE PREVENTION 
& RESPONSE TRAINING
Be aware, be prepared - save a life

• In-person and virtual overdose 
response trainings in both English 
and Spanish. 

• Join one of our recurring weekly 
sessions or email to schedule a 
training for your group; we'll 
come to you!

• Training of the Trainer 
opportunities for those looking to 
educate others in their 
community.

• Access to Naloxone 

TRAINING OBJECTIVES:

• Describe current trends driving 
increased overdose mortality

• Understand drivers of overdose 
& evidence-based treatment for 
substance use

• Describe actions for reducing 
overdose risks

• Recognize and respond to an 
opioid overdose

Saving lives through overdose prevention and education. Run 
by a team with lived experience, we’re here to equip you, your 
family, and your community with life-saving tools.



HOUSING RESOURCES 



HOUSING CHOICES – FINDING A PLACE TO 

LIVE 

People dealing with mental health issues or other disabilities, who need a place to live might find 
what they need from the choices below. Individuals living with a mental health disability may want to 
inquire with their Local Mental Health Authority (LMHA) about the housing programs/options 
referenced below. 

Homeless Shelters 
Homeless Shelters provide temporary shelter (usually three days to two weeks) for people without 
permanent housing. 

• Search for Homeless Shelters in the 2-1-1 database. 
• Please note that when searching the 2-1-1 database, you must enter a zip code to find resources in 

your area. After clicking one of the above links to search the 2-1-1 database, scroll down and enter 
your zip code below the map and select “apply filters.” 

Affordable Housing / Transitional 
Housing 
Affordable housing is available all across Texas for people with low income. Affordable housing units 
have rent costs that are lower than anywhere else in the area. The Texas Department of Housing 
and Community Affairs (TDHCA) provides the funding that supports affordable housing in Texas. 
Some of these housing units are only available to older adults or people with disabilities. In most 
cases, affordable housing is considered to be “transitional housing,” or housing that can be used 
until the renter can find a more permanent home. 

• Visit the TDHCA Vacancy Clearinghouse to search for affordable housing in your area. 
• Visit the U.S. Department of Housing and Urban Development website to search for Housing 

Counseling Agencies in Texas. 
• Visit the Volunteers of America website to find affordable housing options in Texas. 
• Or search Transitional Housing in the 2-1-1 database. 

Boarding Homes: 
In many cities and towns in Texas, small business owners operate boarding homes, which are 
places where people can rent a room and share the use of common areas of the house, such as the 
kitchen and laundry room. A boarding home often includes other services for its renters, such as 
group meals, help getting around town, or laundry services. Texas does not license or regulate 
boarding homes, but some cities do regulate these businesses. Also, there is not a complete listing 
of these homes or a search feature for boarding homes. For an overview of items to think about 
when looking for a boarding home, see the list below. 
Q u e s t i o n s  T o  A s k  W h e n  L o o k i n g  A t  A  B o a r d i n g  H o m e :  

https://hhs.texas.gov/services/mental-health-substance-use/mental-health-substance-use-resources/find-your-local-mental-health-or-behavioral-health-authority
https://www.211texas.org/search/?Search=Homeless%20Shelters
http://hrc-ic.tdhca.state.tx.us/hrc/VacancyClearinghouseSearchResults.m
http://www.hud.gov/offices/hsg/sfh/hcc/hcs.cfm?webListAction=search&searchstate=TX
http://www.voa.org/find-housing
https://www.211texas.org/search/?Search=Transitional%20Housing


• How much does it cost each month? How do you get out of a lease? 
• What is included in the cost? Does it include meals, help getting around town or other services? 
• What is a normal day like? (Can you visit before moving in?) 
• How many people live in each room? 
• What are the rules about guests? 
• Are pets allowed? 

• Are there any staff on site? 
• How are conflicts among residents handled? 
• What are the rules about drinking and smoking? 
• Does the building meet city code? 
• Does it have working fire detectors, extinguishers, emergency exits, and other safety features? 
• Is the home near the public bus or train route? 

• See Texas Boarding House Model Standards. 

Assisted Living: 
Assisted living homes provide health services and help with personal care in a homelike setting. 
There is an emphasis on personal dignity, independence, and privacy. Assisted living homes can be 
in apartment-like buildings or private homes. Services include meals and help with taking medicines, 
bathing, dressing, and toileting. Assisted living homes are licensed by the Texas Health and Human 
Services Commission (HHSC). 

• Visit this website to learn about assisted living facilities. 
• Search Assisted Living Facilities on the HHSC website. 

Adult Residential Care: 
Some adults need 24-hour care but do not need nursing services. Some residential care and 
treatment facilities provide this kind of 24-hour, non-nursing care. This includes crisis residential and 
respite resources. Residential care and treatment facilities are licensed by the Texas Health and 
Human Services Commission (HHSC). Most adult residential facilities offer personal care, home 
management, escorting, 24-hour supervision, social and recreational activities, and help getting 
around town. 

• Visit the HHSC website to learn about residential care. 
• Search Residential Care Facilities on the HHSC website. 
• Or search Adult Residential Treatment Facilities in the 2-1-1 database. 

Residential Care For Children And 
Teenagers: 
Sometimes a child needs full-time treatment outside of their home. Residential care centers provide 
that kind of live-in care. Residential treatment or care centers are licensed by the Texas Department 
of Family and Protective Services (DFPS). 

• Search Residential Care Facilities for Children / Teenagers on the DFPS website. 

https://hhs.texas.gov/doing-business-hhs/provider-portals/resources/what-are-texas-boarding-home-model-standards
https://hhs.texas.gov/doing-business-hhs/provider-portals/long-term-care-providers/assisted-living-facilities-alf
https://apps.hhs.texas.gov/LTCSearch/
https://hhs.texas.gov/doing-business-hhs/provider-portals/long-term-care-providers/assisted-living-residential-care-alrc
https://apps.hhs.texas.gov/LTCSearch/
https://www.211texas.org/search/?Search=Adult%20Residential%20Treatment%20Facilities
http://www.dfps.state.tx.us/Child_Care/Search_Texas_Child_Care/ppFacilitySearchResidential.asp


Other Supportive Housing: 

• Use the links below to search for other Supportive Housing through the HHSC website and in the 2-
1-1 database: 

• Adult Foster Care 
• Adult Residential Care Homes 
• Homeless Permanent Supportive Housing 
• Family Permanent Supportive Housing 
• Semi-Independent Living Residences for Adults with Disabilities 
• Please note that when searching the 2-1-1 database, you must enter a zip code to find resources in 

your area. After clicking one of the above links to search the 2-1-1 database, scroll down and enter 
your zip code below the map and select “apply filters.” 

Help Paying For Housing And 
Utilities: 
Some Local Mental Health Authorities (LMHAs) around the state offer help paying for rent and 
utilities such as electricity, gas, and water service. This help is for people who are homeless and 
have severe and ongoing mental illness, who get mental health services through the LMHA. To find 

out if you qualify this kind of help, call the LMHA in your area. 

Adult Protective Services 
Adult Protective Services (APS) investigates abuse, neglect, and exploitation of adults who are 
elderly or have disabilities and who live in the community. Any adult who has a disability or who is 
age 65 or older that is in a state of abuse, neglect, or exploitation may be eligible to receive adult 
protective services. Victims of abuse, neglect, or exploitation may get short-term help with shelter, 
home repairs, food, transportation, managing money, medical care, home healthcare services, and 
mental health services. All cases of reported abuse are evaluated on a case-by-case basis. 

• If an individual with a mental health disability believes they are a victim of abuse, neglect, and/or 
exploitation, they are encouraged to call the APS Abuse Hotline toll-free at  1-800-252-5400. It is 
available 24 hours a day, 7 days a week. 

Learn About Housing For People With 
Mental Illness: 

• Article on housing for people with serious mental illness, Hogg Foundation, 2012 

 

https://hhs.texas.gov/doing-business-hhs/provider-portals/long-term-care-providers/adult-foster-care-afc
https://www.211texas.org/search/?Search=Adult%20Residential%20Care%20Homes
https://www.211texas.org/search/?Search=Homeless%20Permanent%20Supportive%20Housing
https://www.211texas.org/search/?Search=Family%20Permanent%20Supportive%20Housing
https://www.211texas.org/search/?Search=Semi-Independent%20Living%20Residences%20for%20Adults%20with%20Disabilities
https://hhs.texas.gov/services/mental-health-substance-use/mental-health-substance-use-resources/find-your-local-mental-health-or-behavioral-health-authority
tel:18002525400
http://hogg.utexas.edu/project/housing-for-people-with-serious-mental-illness






























































Foundation for the Homeless 

If you are seeking services:  Foundation for the Homeless accepts client referrals from the Austin/ Travis 

Country Continuum of Care Coordinated Assessment list. 

In order to be accepted into Foundation for the Homeless services, individuals must complete the 

Coordinated Assessment. 

Stability 

FFH utilizes multiple grants and donations to provide a safe and inviting housing focused shelter for 

families experiencing homelessness while working with these families to attain their own long-term 

housing.  Our case workers and support staff work closely with each family to address their barriers to 

housing, to connect them to community resources, and to support then on their unique path to self-

sufficiency.  Prior to 2018, FFH and our congregational partners housed clients in churches using the 

IHN/Family Promise model.  FFH now houses clients in master leased apartments and houses.  Families 

have averaged less than 80 days in shelter prior to gaining the skills and stability to obtain their own 

housing spaces.  During 2018, Family Stability achieved its 12-month goals assigned through city 

contracts within the first nine months and continue to add to those totals.   Case management and 

financial support for the housed families continue as needed for up to 24 months. 

 

Phone: 512-453-6570                   

Mail: PO Box 28006, Austin, TX 78755        

email: info@foundationhomeless.org 



Project Helping Hand 
 

Phone: (512) 614-0184 

Email: northaustinfoundation1@gmail.com 

 

Anyone seeking help entering the recovery community can meet with our staff to discuss their options. 

Call or walk-in for help.  

 

On weekdays, we are open all day except the hours between 1:00 p.m. — 7:00 p.m.  

 

On weekends, our staff is available after 7:00 p.m. 

 

Address 

1000 Prairie Trail  

Austin, TX 78758 

 

Project Helping Hand (PHH) is a wholly owned subsidiary of the North Austin Foundation. PHH provides, 

at no charge, safe, clean and stable temporary shelter (up to 30 days) to individuals with the disease of 

addiction to alcohol and/or other drugs who are awaiting and preparing for admission to residential 

treatment. Many of our clients are indigent. Anyone wanting help with ending their alcohol or drug 

abuse can meet with our staff to discuss their options for recovery. 

PHH helps residents with referrals to outside services such as Outreach, Screening, Assessment, and 

Referral (OSAR), the Supplemental Nutrition Assistance Program (SNAP), and the Medical Access 

Program (MAP). Such services allow the person to obtain a pre-admission clinical assessment, any 

medication that they may have been prescribed, and testing for tuberculosis (TB) in order to facilitate 

their timely acceptance and admission for treatment. 

Our dormitories include six men’s beds and four women’s beds. Laundry, kitchen, and bathroom 

facilities are available to PHH clients. Potential clients must meet set criteria to be admitted and may 

stay for up to 30 nights. Please contact us by calling (512)614-0184 for more information. A staff 

member is available weekdays from 7:00 a.m. to 1:00 p.m. and then after 7:00 p.m. On weekends a staff 

member is available after 1:00 p.m. 

There is no cost associated with the services provided by PHH. PHH receives no state of Texas or federal 

monies; our main sources of income are charitable Bingo and generous donations. 

 

 







TREATMENT FLYERS, PACKING LISTS, & INFORMATION 





 

Christian Farms Treehouse, Inc. 
3804 Riverside Trail, 
Temple, TX 76502 
 
Contact us 
(254) 933-9400 
cfthinc@cfth.org 
 
What We Believe 
* God of the Bible is our higher power revealing Himself as Father, Son and Holy Spirit. 
 
* The Bible is the Word of God revealed to mankind by the Holy Spirit. 
 
* The 12-steps of Alcoholics Anonymous are vital to recovery and are compatible with the teachings of 
the Bible. 
 
* Recovery from chemical dependency is based on total abstinence available through the daily 
maintenance of spiritual well-being. 
 
* A personal relationship with Jesus Christ and a Christian lifestyle empower continued sobriety. 
  
Our Objectives 
Gain an understanding of addiction 
Provide alternative sobriety based skills 
Minimize relapse by finding alternative behaviors 
Implement positive parenting skills 
Reunite families when possible 
Establish healthy communication habits 
Identify and correct self-defeating behaviors 
Encourage spiritual growth 
Lead to stability and self-sufficiency through aftercare planning 
Refer to social services and job training when needed 
Improve life skills and lifestyles 
Acceptance of personal responsibility 
Improve personal health and social functioning 
 
 

Allowed 
Bible 
AA Big Book 
Spending Money 
Toiletries/Hair Dryer 
Blanket and Pillow 
Laundry Detergent/Fabric Softener 
Cosmetics (sealed from the store) 

mailto:cfthinc@cfth.org


Stationary 
Envelopes/Stamps 
Jewelry (exclude expensive jewelry) 
Sunglasses 
Umbrella 
Flashlight 
Prescription Glasses/Contacts 
Contact Solution (sealed) 
Prescription Medications with Pharmacy Leaflets and enough to cover your stay 
Cigarettes (optional) 
 

NOT Allowed 
Cellular Phones/Pagers 
Computers/Laptops 
PDAs 
Camera/Tape Recorder 
Televisions 
Electronic Items with Video Capability 
Any Music Playback Equipment to Include iPods 
MP3 and CD Players 
Video Tapes or DVDs 
Radios 
Flammable Items (such as candles, lighter fluid) 
Weapons of Any Type 
Reading Material or Devices 
Food 
Energy Drinks 
Clothing and Accessories which Promote or Glamorize Alcohol, Drugs, Tobacco, Gambling, Occult or Sex 
 

CLOTHING 
Enough for 7-10 Days that Include the Following: 
Tops (no tank tops) 
Slacks (proper fit) 
Shorts or Capris 
Dresses or Skirts 
Shoes (at least one pair of closed toed shoes) 
Socks 
Belt 
Undergarments 
Sleepwear/robe 
 
Admissions 
 
Must be at least18 years of age 
Medically and mentally stable 
Primary diagnosis of chemical dependency 



If pregnant, due date must be a minimum of three months after anticipated discharge date 
Interview required if not referred by state agency 
Appointment required (scheduled, Monday through Thursday, 9a.m. – 2p.m.) 
Urinalysis 
Documents 
Documents 
Birth certificate 
Social Security card 
Driver’s license or state issued ID 
  
  
Notes 
 
Prescription medications must be labeled by a licensed pharmacy 
All prescriptions and over the counter medications are secured and made available according to state 
regulations 
Only one earring per earlobe is permitted 
Other body piercing rings or studs cannot be worn 
Excessive earrings are prohibited 
While in treatment, no new body piercing or tattoos 
The purchase of energy drinks is not allowed 
Cost 
Cost 
Intensive Treatment: $6,000 Per Month 
Payments Accepted: Cash, Check, Money Order, Visa, MasterCard, Discover Card 
  
  
Facility 
 
Male and Female Dorms (capacity of 24 each) 
Close Proximity to Medical and Social Services 
Located on 13 Country Acres Between Temple and Belton 
Easy Access to I-35 
 
Staff 
 
Licensed Chemical Dependency Counselors (LCDC) 
Counselor Trainees/Interns Working Toward Licensure (CI) 
Approved Spiritual Encouragers 
Approved Volunteer Staff 
 



HELPING PEOPLE 
	 THROUGH 

A FULL CONTINUUM 
	            OF CARE.

SUBSTANCE USE DISORDER
& Behavioral Health

T R E A T M E N T

INPATIENT DETOXIFICATION
Austin, Texas  l  Houston, Texas

Tyler, Texas  l  Waco, Texas 

SHORT-TERM INPATIENT 
Austin, Texas  l  Houston, Texas

Tyler, Texas  l  Waco, Texas

LONG-TERM INPATIENT
Baton Rouge, Louisiana 

Houston, Texas  l  Fort Worth, Texas

ADOLESCENT INPATIENT  
Houston, Texas

AMBULATORY DETOXIFICATION
Baton Rouge, Louisiana  l  Houston, Texas  l  Tyler, Texas

OUTPATIENT SERVICES
Anahuac, Texas  l  Baton Rouge, Louisiana

Cleveland, Texas  l  Houston, Texas
Killeen, Texas  l  Liberty, Texas  l  Temple, Texas

Tyler, Texas  l  Waco, Texas

ADOLESCENT OUTPATIENT
Cameron, Texas  l  Henderson, Texas 

Hillsboro, Texas  l  Marlin, Texas  l  Marshall, Texas
Tyler, Texas  l  Waco, Texas

SOBER LIVING
Waco, Texas

PRE VENTION/PPI
Killeen, Texas  l  Temple, Texas

CORPORATE OFFICE 
Houston, Texas

1-888-CENIKOR
(1-888-236-4567)

www.cenikor.org

Cenikor has a robust network of referral partners. 
Fees for services vary. Most insurance plans  

accepted. Call to discuss your insurance  
benefits or private pay options.

All inquiries about admissions and referrals are confidential.



Cenikor has extensive experience in  
providing support to treat the client  
as a whole. We help our clients deal  
with substance use disorders and  
behavioral health issues, along  
with family support, education  
and career services. 

Since 1967, Cenikor has proven to be  
one of the most successful substance  
use disorder treatment centers offering  
high-quality, affordable services to  
clients and communities throughout  
Texas and Louisiana.  

CENIKOR IS A 501(C)(3) NON-PROFIT  

ORGANIZATION, PROUDLY SERVING MORE  

THAN 1,000 CLIENTS PER WEEK ACHIEVE  

BETTER HEALTH AND BETTER LIVES.

ADOLESCENT 
INPATIENT

ADULT
LONG-TERM

ADULT
SHORT-TERM

ADOLESCENT
OUTPATIENT

PREVENTION

ADULT
OUTPATIENT

SOBER 
LIVING

FULL 
CONTINUUM 

OF CARE

DETOXIFICATION

Cenikor proudly accepts donations of goods and 
services for our clients. Community support and 
donations are vital to our mission. 

Eighty-two cents of every dollar donated goes  
toward program costs.

From the initial call to Cenikor seeking 
treatment, to the admissions process, 
into the level of treatment, and on to 
completion, each step is a milestone 
geared to help change the attitudes,  
behaviors and perceptions associated 
with substance use disorders. 

COMPREHENSIVE SERVICES
Provided by licensed clinical  
and medical staff include:

• Screening Assessment
• Early Intervention
• Issue-specific Classes  
• Recovery 
• After-care Services

DISCHARGE PLANNING
Cenikor staff are well connected  
in the recovery community and  
help patients connect with  
sponsors, groups and quality  
support to assist in recovery 
after treatment.

EACH STEP  ON THE PATH TO RECOVERY 

         IS A MILESTONE, A MEASURE 

OF SUCCESS. 



ADOLESCENT PROGRAMS

DETOXIFICATION
Cenikor’s medically-supported  
detoxification services help stabilize  
clients going through the active  
withdrawal symptoms associated with 
substance use disorders. Both intensive 
inpatient and ambulatory detoxification 
services are available. Professional  
assistance is especially important in this 
critical period on the path to long-term 
recovery and a happy healthy life.  

SHORT-TERM
Cenikor’s short-term inpatient programs 
provide non-emergency care and  
treatment for people with substance 
use disorders and related behavioral  
health disorders. Comprehensive,  
individualized treatment plans include 
assessment, screening, individual and 
group counseling, life skills training  
and education for family members. 

LONG-TERM
Cenikor’s long-term  
inpatient program  
is designed for  
people who  
are physically  
ready, mentally  
capable and willing  
to participate in all  
aspects of the recovery program,  
including education and workforce  
development. Our therapeutic  
community (TC) model uses peer  
influence and clinical counseling to  
help clients change the attitudes,  
behaviors and perceptions associated 
with substance use disorders.

ADULT PROGRAMS

INPATIENT
Cenikor’s inpatient treatment focuses 
on recovery for adolescents ages 13-17. 
Clients learn how to live with structure as 
behaviors and attitudes are addressed by 
both peers and counselors. In addition 
to individual, group and family therapy, 
teens continue their education with  
qualified teaching staff at an accredited 
school on site. 

OUTPATIENT
Cenikor’s evidence-based outpatient  
programs provide substance use disorder 
and behavioral health recovery services  
to adults on an individual, group and/or  
family basis. Licensed clinical staff provide  
comprehensive services, including  
screening, assessment, early intervention, 
recovery after-care services and more. 

SOBER LIVING
Cenikor’s Sober Living program provides  
a safe, supportive environment for those  
in recovery who are ready to reintegrate  
into their respective communities. We  
offer both men’s and women’s Sober Living 
homes, providing an intermediate phase  
between the controlled environment of 
treatment and the challenges of the real 
world. Sober Living provides those in  
recovery with essential support, structure, 
resources and security to take their first 
steps toward independence. 



“RESEARCH HAS SHOWN A COMPLEX  

RELATIONSHIP BETWEEN ISSUES OF  

ADDICTION AND MENTAL HEALTH.  

CENIKOR’S APPROACH IS TO TREAT  

THEM BOTH AS PRIMARY AND TO  

TREAT THE WHOLE PERSON.”	             

		

	  - �JERRY HALL, LCSW, LCDC		
SENIOR VICE PRESIDENT	
	

OUTPATIENT
Cenikor’s adolescent outpatient program 
provides treatment for those whose lives 
are impacted by substance abuse. Licensed 
clinical counselors conduct evidence-based 
outpatient group counseling programs  
for adolescents ages 13-17 and their  
families. Our outpatient satellite model 
makes recovery services available in  
under served communities.

PREVENTION/PPI 
Cenikor’s Prevention Services provide age 
appropriate evidenced-based curriculum  
for all ages. Students are taught the skills 
necessary to develop good self-esteem, 
resist peer and media pressure, and explore 
tobacco, alcohol and drug-free activities. 
Pregnant and Postpartum Intervention  
(PPI) is a program to assist pregnant and 
post-partum women to become and stay 
drug, alcohol and tobacco free. 



 
 

Short-term Residential Program 

    Admissions Information/Packing List 

 

What to bring: 

• 30-day supply of prescribed medications. 

• Photo Identification Card. 

• Social Security Card. 

• Proof of income for the last year or proof of unemployment. 

• Calling card to make phone calls. 

• Money for vending machine (one dollar bills and quarters only). 

• Stamps, envelopes and writing materials/art materials. 

• Any books must be faith based, recovery based, and positive non-fiction. (Limit 3) 

• Cigarettes. 

• Hygiene items: 

o body wash  

• Shoes must closed at the toe, sides and heel. Closed toe shoes must be worn in all common areas. Tennis 

shoes/sneakers are allowed for working out. 

• Slippers, flips-flops and/or shower shoes are permitted only in the dorms.  

• Clothing (1 weeks’ worth) 

o Must have jeans or pants to wear during the day, no tank tops. Shorts are only allowed outside and at 

recreation center.  

o Workout clothes.  

o Sweater, jacket or hoodie. 

o Undergarments, socks, undershirts: 

□ Undergarments are required at all times and ladies must wear a bra.  

□ Clothing should fit appropriately – nothing too large or tight. Clothing must be free of holes, rips and 

tears.  

 

Clothing/item not permitted:  

□ clothing/accessories advertising, advocating or displaying:  

o alcohol 

o drugs  

o gambling      

o tobacco   

o affiliation with a gang 

o political messages 

o obscenities 

o profanity 

o racist, sexist and/or sexually suggestive slogans, symbols and/or pictures, halter/tank/tube 

tops, tops with no straps or spaghetti straps, midriff-length tops, shirts that are too tight or 

reveal too much chest, cleavage or back 

□ pants with logos across the backside 

□ sandals - “Crocs” (those that do not enclose the entire foot) or high/medium heels 

 



Short-term Residential Program 

 

 

□ hats are not permitted, except for outdoor activities or when required for religious purposes or  

 cultural tradition (subject to pre-approval by facility manager) 

□ large or expensive jewelry 

□ mouth jewelry/”grills” and/or excessive facial piercings must be removed prior to admit 

 

Clothing/Items needed for outdoor activities:  
• At or below-the-knee shorts, sweat or track pants (these items are approved only for outdoor activities),  

T-shirts, and tennis shoes/sneakers.   

 

What not to bring:  

 Cell phones. 

 Electronic cigarettes. 

 Electronics, radios, or MP3 players. 

 Hygiene Items:  

o bar soap 

o products with alcohol 

o perfume/cologne or aerosol spray 

o fingernail polish, remover, or fingernail clippers 

o tweezers 

• Food, gum, or candy, or breath mints. 

• Over the counter (OTC) medication. 

• Towels, blankets, or pillows; these items supplied by the facility. 

 

Visitation:  

• Residential: Sunday – females: 1pm to 2:25pm; males: 2:35pm to 4pm.  

  
Phone Calls:  
• Residential clients can make phone calls on Saturday afternoon, with phone card only.  
  

*If you need to reschedule, please do so 24 hours before your scheduled appointment time.   
  

 
Client Dress Code 

Appropriate Clothing/Items:  
• Jean or pants/Capri pants – must be free of holes, rips and tears. Pants must not “sag” and must cover 

undergarments at all times.  

• Men must wear shirts tucked-in and pants must be worn with a belt.  

• Dresses are permitted only when required for religious purposes or cultural tradition (subject to pre-approval 

by facility manager).  

• Robe and/or appropriate sleepwear. “Pajama pants” are permitted only for bedtime and may not be worn 

outside the dorms.  

• Once issued, name tags are to be worn at all times. They will be worn on the outside layer of clothing and on 

the upper, left chest.  

 

 

 



Cenikor Austin 
2410 West Howard Ln. 
Austin, TX 78728 
888-236-4567 
 
INPATIENT DETOX 
Cenikor’s Inpatient Detox program stabilizes adult clients who are going through active withdrawal 
symptoms associated with substance use disorder. Successful detoxification, an important first step, is a 
critical period of the treatment and recovery process. Medical and clinical involvement are especially 
important. 
 
Around-the-clock medical support includes individualized treatment, medication protocols and 
counseling. Care begins with a physical exam and incorporates: 
 
Medication to minimize withdrawal symptoms 
Care supervised by a licensed medical director 
Counseling by a licensed therapist 
At the end of the detox period, each client’s thorough discharge plan and referrals may involve short-
term residential treatment or outpatient services. Participants connect with a 12-step support group 
such as Alcoholic Anonymous or Narcotics Anonymous. Cenikor’s commitment to long-term recovery 
begins with safe and successful detox. 
 
ADULT SHORT-TERM RESIDENTIAL TREATMENT 
Cenikor’s Adult Short-Term Residential (STR) programs provide non-emergency care and treatment for 
people with substance use and related behavioral health disorders. Beginning with a thorough 
assessment, our evidence-based treatment is comprehensive and individualized. 
 
Individual and group counseling sessions address specific issues related to substance use and behavioral 
health, and also include: 
 
Life skills training 
Gender-specific education 
Multi-family education groups 
Participants may take advantage of smoking-cessation classes and other educational opportunities. By 
completion of Short-Term Residential treatment, clients are introduced to community and social 
support groups, including 12-step programs such as Alcoholics Anonymous and Narcotics Anonymous. A 
thorough discharge plan includes referrals to aftercare programs that lead to successful, long-term 
recovery. 











Mission
We serve as a community 

of hope and recovery 
for all women and their 

families who strive to live 
healthy, resilient lives.

Vision
Pathways to possibilities.

Core Values
Respect

Humility, Honesty, 
Openness, and Diversity

Compassion
Generosity, Kindness, 
Dignity, and Empathy

Integrity
Accountability, Transparency, 

Safety, and Ethics

Contact Us
214-321-0156
nexusrecovery.org
nexus@nexusrecovery.org

Follow Us
	 NexusRecoveryCenter

	 NexusRecovery

	nexusrecovery

	nexus-recovery-center



Residential Services
Nexus houses up to 130 women 
for five to 90 days, focusing on 
recovery from opioid, alcohol, 
and benzodiazepine addiction.

Adult Women
With a team of licensed coun-
selors, the Adult Women pro-
gram develops and implement 
personalized treatment plans.

Pregnant and Parenting 
Women with Children
We serve women in all stages 
of pregnancy and mothers with 
up to three children aged 0-12.

Child Development Center
Nexus operates a licensed 
childcare center serving infants 
through school-aged children.

Medical Services
Medical Detoxification
Women in our Detox pro-
gram receive round-the-clock 
monitoring, medication, and 
care from Licensed Vocational 
Nurses, and work daily with 
detox-specific counselors.

Medication Assisted Treatment
This program provides medica-
tions in combination with coun-
seling and behavioral therapies 
for the treatment of some sub-
stance use disorders.

Psychiatric Services
Nexus employs Master’s level 
counselors to treat co-occur-
ring psychiatric disorders and 
the complex trauma that may 
underlie substance abuse.

Outpatient Services
Outpatient Program
Off-campus programs provide 
individualized treatment and 
access to a support network for 
women managing their recov-
ery alongside their lives, jobs 
and families.

Recovery Support Services
Certified Recovery Support 
Peer Specialists work with each 
Nexus client to provide practi-
cal guidance as well as employ-
ment and housing assistance. 

Nexus Generations
Nexus Generations clients par-
ticipate in parenting education 
and attend support groups to 
help on their recovery journeys 
and prepare for motherhood.



Shelter Plus Care/SNAPS 
(210) 261-1456 
Shelter Plus Care focuses on people with mental illness and families who experience homelessness, 
helping them get into permanent housing more quickly. The Center provides mental health 
treatment, psychosocial rehabilitation, case management and skills training. Qualified participants 
will receive a Section 8 Certificate through the San Antonio Housing Authority (SAHA). 

In-House Recovery Program (IHRP) 
(210) 246-1300 
IHRP is a 3 – 4-month sober living dormitory for adults experiencing homelessness and struggling 
with substance use disorders. IHRP staff are peer recovery support specialists that help maintain a 
supportive, sober living environment. IHRP utilizes the Intensive Outpatient Program, and the Life 
Skills Classes on the Haven for Hope campus. People also participate in employment readiness 
training and attend 12-Step meetings each night. 

Homeless Set Aside Voucher Program 
(210) 261-1456 
The Center helps people who are experiencing chronic homeless and actively receiving outpatient 
treatment in our programs obtain a permanent Section 8 voucher with the San Antonio Housing 
Authority (SAHA). 

The Courtyard at Haven for Hope 
(210) 261-1484 
At the Courtyard, you will find a safe, secure place to sleep, eat, shower, and store your belongings 
– and a lot more. The Courtyard is your portal to all the transformational services The Center offers. 
Our friendly, compassionate staff is available 24 hours a day, 365 days a year to help you calm the 
chaos in your life and find your way to productive independence. 

Tenant-Based Rental Assistance (TBRA) 
(210) 261-1444 
The Center administers rental assistance for up to two years to eligible applicants who are actively 
receiving treatment in CHCS programs. 

The Integrated Wellness Clinic 
(210) 261-1432 
The Wellness Clinic provides psychiatric, nursing, case management and rehabilitative services to 
adults experiencing homelessness. The Clinic is located on the Haven for Hope campus. 

DSHS Supportive Housing 
(210) 261-1456 
The Center helps people with an active LOC 1-4 who are currently homeless or at imminent risk of 
becoming homeless, providing rent and utility assistance for up to 12 months. 

 





(940) 220-8899
www.olivebranchrecovery.com

info@olivebranchrecovery.com

From the comfort of your own home.

Beat addiction at your own pace. 

Olive Branch Recovery is currently enrolling patients in a      
program funded by the State of Texas. Patients receive online 
MAT (medication assisted treatment) services. 

Patients receive: 

Free provider visits

Free medication

Free counseling

Screening criteria

Must have income < 200% of 
the poverty line

No insurance

No medicaid

Please provide referrals through CMBHS (no. 
105257), or contact the number below. You may 
also contact administration directly at 
479-321-1516, or info@olivebranchrecovery.com 













 

 24/7 Help 512.472.HELP (4357) 

 

Narcotic Treatment Program Services 

 Methadone or Suboxone maintenance therapy 
 Counseling and Case management services  
 Drug and alcohol recovery resources and referrals  

Locations 

 East 2nd Clinic Outpatient Services 
o 1631 E. 2nd Street, building A, Austin, TX 78702 

o 512-804-3380 

o Tuesday thru Friday at 12:30pm for Intake interview (1st step) (Walk-in available, first 
come first serve unless scheduled in advance) *Alternatives available by schedule 

Admission Process 

 1.  Call (512) 804-3380 to schedule an intake interview, or present for walk-in appointment. This 
assessment may take up to 2 hours.  

 2.  You will then be requested to complete lab work at clinical pathology laboratories (CPL) as 
soon as possible. Make sure to have a good contact number to be reached at. 

 3.  Once labs are completed an appointment to begin services will be made with the clinic 
physician. This appointment could take up to 4 hours so please plan accordingly.   

 

   

 
 
 
 
 
 
 
 
 

East 2nd Clinic 

 

 



 

 24/7 Help 512.472.HELP (4357) 

 

Outpatient Detox Program 

 Opioid or Alcohol Detox using medication assistance 
 Protocols include:  

o Opioid detox- typically 21-24 day protocol 
o Alcohol detox,  typically 4-10 day protocol 

 Counseling, Group Services, and Case management services  
 Drug and alcohol recovery resources and referrals  

 

Locations 

 1165 Airport Blvd – Hopkins Building (2nd floor) 
o 1165 Airport Blvd, Austin, TX 78702 

o 512-804-3465 

o Screenings completed Monday thru Friday 7am-3pm by phone, Intakes are by 
appointment only 

Admission Process 

 1.  Call (512) 804-3465 to complete a screening and schedule an intake interview, present for 
appointment. This assessment may take up to 3 hours.  

 

   

 
 
 
 
 
 
 
 
 

1165 Airport 
Blvd 

 
 







Peer Support 

Bluebonnet Trails is here to assist individuals in the process of recovery and working 

towards wellness. Our Peer Support Specialists will partner with you to help you have the 

life that you want on the other side of a diagnosis of mental illness. 

Peer Support Specialists have lived experiences with mental health concerns. They 

demonstrate resiliency and determination in their own recovery efforts, providing support 

to individuals from someone who has “been there”. Peer Support Specialists serve not 
only as mentors but also as sources of hope and inspiration to individuals who are just 

beginning their journeys to recovery. 

Services: 
Locations: Bastrop, Georgetown, Giddings, Gonzales, La Grange, 

Luling, Marble Falls, Round Rock, Seguin, Taylor 

Group & Individual Services: Bluebonnet Trails has Peer Support Specialist throughout 

our Central Counties providing group and individual services. Our curriculum includes 

evidence-based practices and promising emerging practices to include Wellness Recovery 

Action Planning (WRAP), Whole Health Action Management (WHAM), Seeking Safety, 
Recovery Dialogues, Healthy Eating and Nutrition, and Recovery Road Map. 

Peer Specialists assist individuals in developing practical strategies for reducing, 

modifying, or eliminating unwanted feelings and behaviors associated with behavioral 
illness. Our group and individual settings are designed to ignite hope, foster 

independence, and promote personal growth. 

Community Education & Outreach: Our Peer Specialists are available to provide 
education and outreach for community partners including clergy, law enforcement, 

educators, and other civic organizations. Our goal is to provide valuable information and 

program support to our communities. 
 



SUBSTANCE USE TREATMENT RESOURCES 



 TEXAS TREATMENT PROVIDER DETAILS (HHSC/DSHS CONTRACTED) Revised 07-30-2025 

Programs Facility Name / Location Phone Number CMBHS Referral Number Contact & Consent Information 

All the HHSC/DSHS 
contracted facilities and 
organizations have 
acronyms. 

 
TRA = adult services 
TRF = specialized female 
TCO = COPSD 
TRY = youth/adolescents 
 

Per HHSC – *As a 
reminder, it is the 
responsibility of the OSAR 
to ensure clients have 
transportation to and from 
their treatment provider of 
choice. 

Substance Use Service Locations 
For questions, please contact: 
Substance_Use_Disorder@hhs.texas.gov 

https://txdshsea.maps.arcgis.com/apps/webappviewer/i
ndex.html?id=f2fb359d9a4249f289cd8d241c3b78de 

Co-ed - Residential Detox 
Co-ed - Residential 
Inpatient 
Co-Ed Outpatient 
 
NON-HHSC funded: 
Recovery Residences 
William’s House 
Sara’s House 
 

Alcohol and Drug Abuse Council 
for the Concho Valley (ADACCV) 
 
JOURNEY RECOVERY CENTER 
3553 Houston Harte 
P.O. Box 3805 
San Angelo, TX 76902 
 
*Also accept Medicaid 
*Will work with Medicare 
 
http://www.adaccv.org/ 

Phone 
325-224-3481 
 
Fax 
325-224-4923 
 
24-Hour Crisis Hotline 
1-800-880-9641 

Inpatient Referral: 
--- The Journey Recovery Center 
 
IOP Referral: 
--- 104723 
 
(90 Day Programs) 
751218 - William’s House 
112833 - Sara’s House 

Consent:  Alcohol and Drug Abuse of the Concho Valley 
 

• detox services for up to 12 clients 

• 30 male treatment beds 

• 18 female treatment beds 
 
Financial assistance is available for those who qualify.  
Some persons may qualify for State of Texas funding, and 
we accept Medicaid. However, if persons do not qualify 
for state funded treatment or do not have Medicaid 
benefits, ADACCV offers a "self-pay" program. 
 
Rachel Hernandez 
Intake Coordinator & Placement Coordinator 
rachelh@adaccv.org | 325-224-3481 
 
Diana | Admissions 
 

Co-Ed Outpatient 
 

Bee Cave Recovery 
1114 Lost Creek Blvd., Suite G-40 
Austin, TX. 78746 
(adults aged 18 and older / co-
ed program) 
 
*Also accept Medicaid 
 
https://www.beecaverecovery.o
rg/ 
 
 
Bee Cave Recovery cont. 

737-222-5155 
main 

Intensive Outpatient Program 
104163 
 
Please send referral email to: 
denise@beecaverecovery.org 

James Anderson, LMSW 
Executive Director 
c   408.916.7479 
www.beecaverecovery.org 
 
Dennis McCarty 
Clinical Director 
512-940-2466 
dennis@beecaverecovery.org 
 

• six-week program / four nights a week 

• psychoeducational groups (using an evidence 
based Twelve Step Facilitation Model) 

• process groups 

• individual and family counseling 

• mindfulness meditation 

• aftercare alumni groups 

 

mailto:Substance_Use_Disorder@hhs.texas.gov
https://txdshsea.maps.arcgis.com/apps/webappviewer/index.html?id=f2fb359d9a4249f289cd8d241c3b78de
https://txdshsea.maps.arcgis.com/apps/webappviewer/index.html?id=f2fb359d9a4249f289cd8d241c3b78de
http://www.beecaverecovery.org/


Programs Facility Name / Location Phone Number CMBHS Referral Number Contact & Consent Information 

Co-Ed Outpatient 
 

 
Bluebonnet Trails Community 
Services 
SUD Program - IOP 
Locations Differ 
(Bastrop, Burnet, Cedar Park, 
Georgetown, La Grange, 
Lockhart, Round Rock and 
Seguin) 
 
https://bbtrails.org/substance-
use-services/ 
 

512-863-8968 
SUD/OSAR Admin. 
 
1-844-309-6385 
Intake/United Way 

Bluebonnet Trails Community MHMR Center 
 
SUD - IOP (and location) 

No consent needed. 
 
Please see OSAR Counselor for group schedules and 
facility contact information, as each location will vary. 

Co-Ed - Residential Detox 
Co-Ed - Residential 
Inpatient 
 
NON-HHSC funded: 
Crisis Stabilization Program 

Brazos Place (ADAPT Foundation) 
(previously through Gulf Coast 
Center) 
1103 North Avenue H 
Freeport TX, 77541 
 
*Also accept Medicaid 
 
www.adaptprograms.com 
www.brazosplace.org 
 

855-862-3278 
main 
 
979-233-3826 
direct line 

ADAPT Foundation - Residential / Detox 
 

 

Consent: ADAPT FOUNDATION DETOX/Residential 
 
Joe Gardzina, Chief Executive Officer 
 
FOR ADMISSIONS: 
Jeff Worman, Facility Manager 
979-233-3826 ext. 1025 | 855-862-3278 ext. 1025 
jeff.worman@brazosplace.org 
 
Sharon Odom, Admissions Coordinator for Brazos Place 
855-862-3278 ext. 1001 | 979-233-3826 
Sharon.bowman@brazosplace.org 
 
Amanda Allums, Referral Coordinator 
979-233-3826 ext. 1041 | 855-862-3278 ext. 1041 
amanda.allums@brazosplace.org 

Co-ed Residential Detox 
Co-ed Residential Inpatient 
(30 day) 
Outpatient 
*Adolescent Inpatient 

Cenikor (Detox and Residential) 
(see all locations for services) 
 
Residential 
Amarillo, TX 
Austin, TX 
Dallas, TX 
Houston, TX 
Tyler, TX 
Waco, TX 
 
Intensive Outpatient: Care 
Counseling 
 
*Also accept Medicaid 
 
https://www.cenikor.org/ 

Access Line: 888-236-
4567 (for all locations) 
 
Amarillo: 806-318-7712 
Austin: 737-300-2960 
Corpus: 361-826-5350 
Houston: 281-476-0088 
Tyler: 903-630-7461 
Waco: 254-224-8881 
ext. 4 
 
Killeen IOP: 
254-299-2797 
 
Odyssey House: 
713-726-0922 

Inpatient Referrals: 
--- Amarillo Detox/Residential/OP – 104142 
--- Austin Dtx/Residential 100632 
--- Dallas - CEN SUD – 105840 
--- Houston Dtx/Residential/AmbDtx/OP 903140 
--- Odyssey House 101257 
--- San Antonio Detox/Residential/OP – 106365 
--- Tyler Detox/Residential/OP 100594 
--- Waco Detox/Residential 104821 

 
Care Counseling Referrals: 
Gholson – 100200 
Hillsboro – 100449 
Killeen – 100199 or 101768 
San Marcos – 102848 
Temple – 100198 
Tyler – 100594 
Waco – 104820 

 
Waco Intake Coord and Veterans: Keith 
Phone: 254-299-2784 
 
Business Development Manager: Melody Chandler 
(all Odyssey House referrals contact) 
Phone: 972-984-9971 | Email: MChandler@cenikor.org 
 
Cenikor’s Odyssey House: 
45 to 90-day program / co-ed facility 
Adolescent Residential Treatment 
*co-occurring disorders 
5629 Grapevine Street 
Houston, TX 77085 
 
Care Counseling – Killeen 
Lead Counselor Linda Rodriguez 
254-340-6533 | lrodriguez@Cenikor.org 

http://www.adaptprograms.com/
http://www.brazosplace.org/
mailto:jeff.worman@brazosplace.org
mailto:Sharon.bowman@brazosplace.org


Programs Facility Name / Location Phone Number CMBHS Referral Number Contact & Consent Information 

 
Specialized Female 
Crisis 
Co-ed Residential Detox 
Co-Ed Walk-In Detox Clinic 
Co-ed Residential Inpatient 
Outpatient 
COPSD 

 
Center for Health Care Services 
San Antonio, TX 
(601 N. Frio) 
crisis, residential detox, COPSD, 
outpatient and inpatient 
(pregnant & postpartum females 
on opiates) 
 

Main: 
210.246.1360 
 
PPW: 
210.261.1572 
 
MAKE AN 
APPOINTMENT 
Adult: 210.261.1250 

Walk-In Detox Clinic - 103604 (Josephine) 
 
Specialized Female - NAS-PPW 

OSAR Liaison(s): 
Alicia: 210-261-3076 
Clyde Davis 
 
Main OSAR Phone: 210-261-3076 

Male - Residential 
Inpatient 
Outpatient 

Cheyenne Center 
Houston, TX 
 
Residential Treatment Facility – 
Men 
10525 Eastex Freeway 
Houston, Texas 77093 
 
Outpatient Treatment Facility 
2620 E. Crosstimbers Street 
Houston, Texas 77093 

Inpatient: 
Tel: 713-691-4898 
Fax: 713-691-0024 
 
IOP: 
Tel: 832-230-5435 
Fax: 832-201-8850 

 
101481 
101581 
101652 
102361 
106702 – Men’s Residential 

 
Inpatient Admissions: 
Ms. Reece, Ext. 435 
 
Program Director: 
Ms. Burnet, Ext. 207 

 
30-90 Day - Residential 
Inpatient 
 

Christian Farms Treehouse - 
CFTH 
(NO DETOX) 
Temple, TX 
 
https://cfth.org/ 

254.933.9400 904676 

Admissions and Jail Referrals: 
admissions@cfth.org 
 
Linda Perry 
lperry@cfth.org 
254-933-9400 ext. 103 
254-933-7861 (Fax) 
 
Lisa Sale – Billing and Funding 
lsale@cfth.org 
254-933-9400 ext. 111 
 

Outpatient 

Clean Investments 
1212 E Anderson Ln # 300 and 
#500 
Austin, TX 78752 
 
http://www.cleaninvestmentsinc
.com/ 

512-477-6690 102258 

Outpatient Schedule: 
7.5 Week Program 
Monday-Wednesday 
5:30 pm - 8:30 pm 
 
Relapse Group: Tuesdays and Thursdays 5:30 pm - 8:30 
pm 
(accepts state funding) 

Detox 
Residential Inpatient 

 
 
Gulf Coast Center (Bay Area) 
 
Administration Offices 

Phone: 
1-800-643-0967 
Main Line: 
409-944-4337 
 
Houston: 

 
 
 
Pathways Recovery 104533 - detox only 

 
Bay Area Recovery 123053 (men) 

Consent: PLEASE COMPLETE BOTH! 
 
Gulf Coast Center, The – SU Locations 
 
Bay Area Council on Drugs and Alcohol, Inc. - 
Prevention/Intervention Locations 

mailto:admissions@cfth.org
mailto:lperry@cfth.org
mailto:lsale@cfth.org


Programs Facility Name / Location Phone Number CMBHS Referral Number Contact & Consent Information 

Address: 4444 West Main St, 
League City, TX 77573 
 
 
 
 

713-957-2413 
(Men’s Center) 
 
Galveston: 
409-763-5516 
(Women’s Center) 
 

Dickenson, TX 
 
Ada House 105175 (women) 
Galveston, TX 

 
Bay Area Recovery: PLEASE SEND EMAIL 
Cecily Grasso | CecilyW@gulfcoastcenter.org 
Phone: 409-944-4365 
In the email, please add name of client, DOB, and CMBHS 
number. Then Cecily can add to the waitlist. 
 

Outpatient 
 

Hays/Caldwell Council on Alcohol 
and Drug Abuse 

512-396-7695 115364  

Outpatient 
 

Heart of Texas MHMR 
2220 Austin Ave. 
Waco, TX 

254-297-8999 Substance Abuse Services - TRA Substance Abuse Services - TRA 

Detox 
Residential Inpatient 
HIV 
COPSD 

Homeward Bound Inc. 
Dallas, TX 

214-941-3500 103378 - University Hills 

Admissions: 
Melissa Cade, ext. 439 
 
Please also send referral email to: 
mcade@homewardboundinc.org 

North: 
Specialized Female 
Female - Residential 
Inpatient 
 
South: 
Male - Residential 
Inpatient 
Outpatient 
 

LAND MANOR: 
4655 Collier Street 
Beaumont, Texas 77706 
 
http://www.landmanor.org/ 
 
Franklin House North: 
Specialized Female 
5670 Concord Rd 
Beaumont, TX 77708 
 
Franklin House South: 
Male Treatment 
1635 Avenue A 
Beaumont, TX 77701 

Main: 
409-838-3946 
 
Fax: 
409-838-4298 
 
North: 
409.896.5911 
 
South: 
409.832.7564 
 

 
 
 
 
 
GLASS Project 
Aftercare and Recovery Supports 
 
112882 – North 
(women and children only) 
 
118335 – South 
(males only) 
 
 
 

 
CONSENT: Land Manor 
Admissions: agreene@landmanor.org 
 
Carl White, LCDC, Executive Director 
Phone: (409) 838-3946 | Email: cwhite@landmanor.org 
 
North: 
Carol Wallace, LCDC: Program Director 
Women & Children/Specialized Females 
Residential & Outpatient Services 
(409) 896-5911, extension 201 
 
South: 
Tate Reed, LCDC 
Program Director 
Adult Male TDCJ 
Residential Services 

Male Residential Inpatient 
(30-90 Day) 

Lifetime Recovery (NO DETOX) 
San Antonio, TX 
(Spanish counseling & admission 
may be available.) 
 
Lifetime Recovery cont. 
 
Must have clean UA (THC okay) 
or the client will not be admitted. 

210-633-0201 
San Antonio Lifetime Recovery 
102216 

Program Director | Craig Lambaria (ext. 8120) 
 
Dolly Lopez | Director of Recovery Access 
210-734-6362 (ext. 8104) dlopez@ltrtx.org 
 
Jail Referrals: 
Curtis Martin | Outreach Coordinator 
Mobile:  210-487-1683 | Office: 210-734-6362 ext. 8152 
Email: cmartin@ltrtx.org 
 

mailto:cmartin@ltrtx.org


Programs Facility Name / Location Phone Number CMBHS Referral Number Contact & Consent Information 

Amelia Reed, BA, LCDC, PSS, CHW 
Director of Recovery Links 
(210) 734-6362 ext. 8151 
areed@ltrtx.org 
 
Gregory Pittman, LCDC 
Residential Clinical Services Manager 
210-633-0201 Ext. 8123 | 210-293-5927 Fax 

 

Residential and 
Ambulatory Detox 
Residential Inpatient 
COPSD 
 
*Adolescent Services 
Outpatient 
Residential Inpatient 
 

 
MHMR of Tarrant County 
(MHMR) 
3840 Hulen Street, North Tower 
Fort Worth, TX 76107 
 
Pine Street Rehabilitation Center 
MHMR of Tarrant County 
1501 E. El Paso Street 
Fort Worth, 76102 

 

 
817-569-4600 
 
WE'RE AVAILABLE 
Open 24 Hours 
817-335-3022 
 
1-800-866-2465 
Text Us: 817-335-3022 

Pine St Adult Intensive Residential/Billy 
Gregory Res 
 
Detox - 904353 
 
 

Consent: MHMR of Tarrant County 
Admissions: 817-569-4624 
 
Admissions Coordinator 
817-569-4600 Ext. 4137 
 

Detox 
Residential Inpatient 
Outpatient 
COPSD 
 

Managed Care Center for 
Addictive/Other Disorders, Inc. 
 
Managed Care - Men/Women 
1705 N FM179 
Lubbock, TX  79416 

 

806-797-8003 
 

  

Detox 
Residential Inpatient 
 

NEXUS Recovery 
Dallas, TX 

214-321-0156 112643 - LaPrada Consent: Nexus Recovery Center, Inc. – SU Locations 
 
Jeanett Smith | Admission Specialist 
Email: jsmith@nexusrecovery.org  
Office: 214-321-0156 ext. 2137 | Fax: 469-206-0404 
 
Jan Willis | Admissions ext. 3 

Outpatient 
 

Oak Springs - Integral Care 
1165 Airport Blvd. 
Austin, TX 78702 

512-804-3526 902621 Consent: Austin-Travis County Mental Health and Mental 
Retardation Center 
 
Wade Miller, LCSW, LCDC 
Oak Springs Treatment Program 
512-804-3526 

Detox 
Residential Inpatient 
 

Plainview 
Plainview, TX 
(Spanish counseling & admission 
may be available.) 
 

806-293-9722 905103 - Men 
 
104072 - Women 
 

Consent: Plainview Serenity Center, Inc. 

mailto:areed@ltrtx.org
mailto:jsmith@nexusrecovery.org


Programs Facility Name / Location Phone Number CMBHS Referral Number Contact & Consent Information 

Detox 
Residential Inpatient 
SUPPORTIVE HOUSING 
Emergency Shelter for 
Single Women 
 

Santa Maria Hostel 
 
Residential Inpatient 
2605 Parker Road 
Houston, TX 77093 
 
Jacquelyn House 
2005 Jacquelyn Dr. 
Houston, Texas 77055 
 
 

Main 
713-691-0900 
Fax: 713-691-0910 
 
Jacquelyn House 
713-228-0125 
Fax: 281-657-0956 

Jacquelyn Street - #909345 Referral: Jacqueline Street 
 
Admissions: Ms. Lucia 713-957-2413 
 
Ms. Brisceno – COPSD 
 
Santa Maria’s Jacquelyn House 
Residential Treatment, Supportive Housing, VIEWS, and 
Emergency Shelter for Single Women 
 

 
Specialized Female 
Detox 
Residential Inpatient 
Outpatient 
 
 

Serenity Foundation of Texas 
 
Serenity House Detox 
North 2nd Street, Abilene, TX 
79601 
 
Abilene Location: 
1546 N 2nd Street, Abilene, TX 
79601 
 
Fredericksburg Location: 
(NO DETOX) 
312 Balcones Dr #7501 
Fredericksburg, TX 78624 
 

Abilene: 
325-673-6489 
 
 
Fredericksburg: 
Phone: (830) 997-9340 
 
http://serenitytexas.co
m/ 

000142 Serenity House Detox (Abilene) 
000144 Serenity House Outpatient 
100232 Abilene Residential 
 
104086 Fredericksburg (NO DETOX) 
 
 
No longer at Spalding Center!!! 

 
CONSENT: Serenity Foundation 
 
*This facility no longer requires a full assessment by OSAR, 
but they will want to do one over the phone with the client 
prior to admission. Please make the client aware of this! 
 
Tammy Riggs, Admissions Director/Counselor 
Phone: 325-673-6489 ext. 217 
Email: tammyr@serenitytexas.com 

Specialized Female, 
Pregnant Female, or 
Females with children 
under age 18 
Residential Detox 
Residential Inpatient 
Outpatient 
COPSD 
 
*Adolescent Outpatient 

TURNING POINT (Permian Basin) 
 

PermiaCare Substance Abuse 

Midland, TX | Odessa, TX 
 
Turning Point 
1012 W. MacArthur 
Odessa, TX 79763 
 
Concho Valley Turning Point 
528 E Highland Blvd 
San Angelo, TX 76903 
325-658-1389 
 
▪ Fresh Start Program: 
▪ She's for Sure Program: 
▪ Top Rank Youth Program 
▪ COPSD Program 
▪ Turning Point Program 

 

Main: 844-420-3964 
 
Midland: 432-570-3390 
 
Odessa: 432-335-9659 
 
Turning Point: 432-580-
2654 

 
CMBHS Location 
Provider: Parent Location 
Permian Basin Community Centers MHMR 

Location: 301600 - Turning Point 
 

CONSENT: Permian Basin MHMR 
 
Contacts 
 
Carmen Harris 
Email: carmenharris@permiacare.org 
P: (432) 335-9659 
F: (432) 580-2609 
  
Connie Caldwell 
Email: conniecaldwell@permiacare.org 
P: (432) 335-9659 
F: (432) 580-2609 
 
 

mailto:carmenharris@permiacare.org
mailto:conniecaldwell@permiacare.org


Programs Facility Name / Location Phone Number CMBHS Referral Number Contact & Consent Information 

 

West Texas Counseling 
& Rehabilitation 
 
WTCR PROGRAMS 
OUD Treatment 
(Opioid Use Disorders) 
Methadone & Suboxone 
Adults Only (18+ yrs old) 
 

 

West Texas Counseling & 
Rehabilitation 

 
https://www.wtcr.net/ 
 
Address: 601 S Irving St #4, 
San Angelo, TX 76903 
 
Address: 4601 Hartford St, 
Abilene, TX 79605 
 
Address: 2610 Exchange Pl 
Temple, TX 76504 
 
Corporate Mailing Address: 
WTCR 
PO Box 303249 
Austin, Texas 78703 
 

 
325-670-9339 – Main 
325-670-9363 – Fax 
 
866-286-WTCR 
(toll-free) 
 
San Angelo Location 
Phone: (325) 653-3683 
 
Abilene Location 
Phone: (325) 793-3400 
 
Temple Location 
Phone: (254) 742-0490 
 
 
 
 

 
 

 
WTCR LOCATIONS 
Abilene 
Amarillo 
Dallas 
Garland 
Irving 
Midland 
Odessa 
Plano 
San Angelo 
Temple 
 
Outreach Coordinator 
Rene’ Basham 
432-661-7363 
 
 

Residential Inpatient 
 

Volunteers of America 
San Antonio, TX 

210-558-0731 102405  

 
 

 
 

LEGEND: 
Pregnant Female 
Post-Partum Intervention 
Specialized Female (children under age 5) 
Females with Adolescent Children 
Crisis 
Walk-In Detox Clinic 

 
Residential and Ambulatory Detox 
Residential Inpatient and Partial Hospitalization 
Outpatient and Supportive Outpatient 
COPSD 
*Adolescent Outpatient 
Opioid Use Treatment 

 
Emergency Shelter 
NON-HHSC Funded 
*Also accept Medicaid 
*Will work with Medicare 
Currently not accepting State Funding Referrals. 
SUPPORTIVE HOUSING

 

https://www.wtcr.net/
https://www.google.com/search?sca_esv=a8c5a6c4b20ab744&rlz=1C1GCEB_enUS1028US1028&q=west+texas+rehabilitation+center+phone&ludocid=13761298734811091243&sa=X&ved=2ahUKEwidmPXXkN-LAxWEIUQIHQ6yFEIQ6BN6BAg8EAI
https://www.google.com/search?q=West+Texas+Counseling+Rehabilitation+abilene&sca_esv=a8c5a6c4b20ab744&rlz=1C1GCEB_enUS1028US1028&ei=NOC9Z4btM-Hfp84PhPe9mQI&ved=0ahUKEwiG1_mykN-LAxXh78kDHYR7LyMQ4dUDCBA&uact=5&oq=West+Texas+Counseling+Rehabilitation+abilene&gs_lp=Egxnd3Mtd2l6LXNlcnAiLFdlc3QgVGV4YXMgQ291bnNlbGluZyBSZWhhYmlsaXRhdGlvbiBhYmlsZW5lMgUQIRigATIFECEYoAFI5hhQqAVY2hZwAXgAkAEAmAF-oAGNB6oBAzAuOLgBA8gBAPgBAZgCCKACsgfCAgYQABgWGB7CAggQABgWGAoYHsICCxAAGIAEGIYDGIoFwgIFEAAY7wWYAwCIBgGSBwMwLjigB58n&sclient=gws-wiz-serp


Location Facility Name Phone Number CMBHS Referral Number Additional Information

San Antonio, TX Alpha Home 210.785.3011 751259
Referral:

Mulberry 

Residential

Austin, TX

Waco, TX

Tyler, TX
Cenikor 1 888.236.4567

Austin-100632

Corpus Christi- 103195

Waco-104821

Tyler-100414

San Antonio, TX
Center for Health Care

Services
210.246.1360 103604

San Antonio, TX
Center for Health Care

Services
210.261.1572 NAS-PPW

Corpus Christi, TX
Charlie's Place 

Recovery Center

361.882.9302/

1 888.236.4567
110779

Consent:

Cenikor

Houston, TX Cheyenne Center 713.691.4898 106702

Temple, TX Christian Farms Treehouse 254.933.9400 904676

Beaumont, TX Franklin House North 409.896.5911 112058
Consent:  

Land Manor

Beaumont, TX Franklin House South 409.832.7564 118335

Locations Vary
Gulf Coast Center

(Ada House, Bay Area Recovery,

Pathways Recovery Detox ONLY )

409.944. 4337 104533

Dallas, TX Homeward Bound 214.941.3500 103378
Email Melissa Cade/

Priscilla Guerra

San Antonio, TX Lifetime Recovery 210.633.0201 751242



Lubbock, TX Managed Care

Men- 

806.797.8003

Women- 

806.763.7633

112058

Dallas, TX Nexus 214.321.0156 112643

Ft. Worth, TX Pinestreet 817.569.4600 904353
Consent: MHMR of

Tarrant County

Plainview, TX Plainview 806.293.9722
Men- 905103

Women- 104072

Houston, TX Santa Maria Hostel 713.691.0900 909345
Referral: 

Jacqueline Street

San Angelo, TX Sara's House 325.224.3481 112833
Consent: ADAP of the 

Concho Valley

Abeliene, TX Serenity Foundation 325.673.6489 103631
Referral: 

Spaliding Center

Odessa, TX Turning Point 432.580.2654 301600 Consent: Permian Basin MHMR

San Antonio, TX Volunteers of America 210.558.0731 102405

San Angelo, TX William's House 325.224.3481 751218
Consent: ADAP of the 

Concho Valley

 





















Intensive Outpatient Treatment (IOP) Providers – Region 7 

Substance Use Service Locations 
https://txdshsea.maps.arcgis.com/apps/webappviewer/index.html?id=f2fb359d9a4249f289cd8d241c3b78de 

 

 
Austin Travis County Integral Care (ATCIC) 
Oak-Springs Intensive Outpatient Treatment (TRA) 
Address: 3000 Oak Springs Drive Building A, Austin, TX, 78702 
Phone: 512-804-3526 | Intake Line: 512-804-3526 ext. 0 
https://integralcare.org/program/oak-springs-treatment-program/ 
 
_____________________________________________________________________________________________ 

 

Bee Cave Recovery (Offering Virtual Outpatient Treatment) 
Address: 1114 Lost Creek Blvd Suite G-40, Austin, TX 78746 
Phone: 737-222-5155 | https://www.beecaverecovery.org/ 
 
_____________________________________________________________________________________________ 
 

Bluebonnet Trails Community Services | Bluebonnet-Trails-Recovery | SUD Program IOP 
*Please let admin know on the phone that you are looking for an outpatient intake appointment. 
LOCATIONS: Bastrop | Cedar Park | Lockhart | Marble Falls | Round Rock | Seguin 
Intake and Appointment Line: 1-844-309-6385 | https://bbtrails.org/substance-use-services/ 
 

_____________________________________________________________________________________

_______ 

 
BVCASA: Brazos Valley Council on Alcohol and Substance Abuse 
Tricare/Military Insurance, Payment Assistance, Medicare,   
Medicaid, State Financed, Access to Recovery Voucher  
Address: 4001 E 29th Street, Bryan, TX 77802 
Phone: (979) 846-3560 | http://bvcasa.org/ 

 
_____________________________________________________________________________________

_______ 

 
Care Counseling Services a Program of Cenikor Foundation 
(Locations for Adult IOP: Amarillo, Corpus Christi, Houston, Killeen, and Tyler) 
Access Line: 1-888-236-4567 | https://www.cenikor.org/locations/ 

 
_____________________________________________________________________________________

_______ 

 
Clean Investments Inc. | Intensive Outpatient (IOP) 
Address: 1212 E Anderson Ln # 300 and #500, Austin, TX 78752 

https://txdshsea.maps.arcgis.com/apps/webappviewer/index.html?id=f2fb359d9a4249f289cd8d241c3b78de
https://integralcare.org/program/oak-springs-treatment-program/
https://www.beecaverecovery.org/
https://bbtrails.org/substance-use-services/
http://bvcasa.org/
https://www.cenikor.org/locations/


Intensive Outpatient Treatment (IOP) Providers – Region 7 

Phone: 512-477-6690 | http://www.cleaninvestmentsinc.com/ 
 

 

http://www.cleaninvestmentsinc.com/


Bluebonnet Trails Community Services, Bluebonnet Trails Recovery 

CALL: 512-869-8968-8137 

Facility Location 

711 North College Street 

Georgetown, Texas – TX. 78626 

http://www.bbtrails.org 

 

Substance Abuse Treatment Services; 

Outpatient; Intensive outpatient treatment; Regular outpatient treatment; 

 

Accepted Payment Methods 

Cash or self-payment; Medicaid; State financed health insurance plan other than Medicaid; Private 

health insurance; Sliding fee scale (fee is based on income and other factors); Payment assistance (check 

with facility for details); 

Spanish; 

 

Bluebonnet Trails Community Services Bluebonnet Trails Recovery. Outpatient; Intensive outpatient 

treatment; Regular outpatient treatment; Sliding fee scale (fee is based on income and other factors); 

Payment assistance (check with facility for details); Spanish; 

Bluebonnet Trails Community Services, Bluebonnet Trails Recovery Georgetown, Texas – TX 



Intensive Outpatient Treatment (IOP) Providers 
DIRECTIONS: 

Call the provider that you’re interested in (or have been referred to) and schedule an intake 
appointment.  

If you can’t schedule an intake appointment immediately, the treatment provider will put you on a 
waitlist. Follow their instructions to remain on their waitlist.  

LIST OF TREATMENT PROVIDERS: 
 

                                                                                                                                                                                                                                            
Oak Springs (Dove Springs ATCIC) : South Austin 
#902621 
5015 S IH 35 Suite 200 D 
512.804.3526 
 
http://www.integralcare.org/?nd=bh_oaksprings 
 
Monday thru Thursday ( 7 week program) 
9am-1pm or 1pm-4pm 

 
Clean Investments: North Austin #102258 
1212 E Anderson Lane Suite 300 
512.477.6690 
 
http://cleaninvestmentsinc.com 
 
1.Monday, Tuesday, Wednesday (7.5 week program) 
5:30pm-8:30pm 
2.Thursday, Friday 5:30-8:30 
Saturday 12-3pm 
 

Austin  Recovery: South Austin #102067 
4201 S Congress Suite 202 
512.697.8600 or 1.800.373.2081 
 
www.austinrecovery.org 
 
Women (6 week program) 9am-12:30pm Monday 
thru Thursdays 
Men ( 7 week program) 5:30-9:30 on Mondays & 
Tuesdays and 7:30-9:00 on Wednesdays 

CHIIL: North Austin #00187 
1006 E Yager Lane # A 104 
512.385.4799 
Wednesdays thru Fridays 6pm-9pm 
 
 

 
Bluebonnet Trails Community Services IOP 
 
Offered at Burnet, Marble Falls, Round Rock, Georgetown, 
Bastrop, and Lagrange locations.  
 
Please see OSAR counselor for group schedules and facility 
contact information, as each location will vary.  
 

Hays Caldwell Council on Alcohol and Drug Abuse: San 
Marcos #115364 
1901 Dutton Dr 
San Marcos, TX 78666 
512.396.7695 
1.Tuesday 5:30-9:30 
Wednesday & Thursday 6-9 
2. Saturday 5:30-9:30  
Sunday 9-4 (hour break for lunch) 
 
http://hayscaldwellcouncil.org/TreatmentPrograms 
 

  
BVCASA #103889 CCC 
979-823-3744 
 

 

Phoenix House  
512.440.0613 / 214.296-0394 
 
Round Rock Schedule 
210 Commerce Blvd B Suite 107 
Monday/Wednesday/Friday 5:30-8:30pm 
 
South/Central Austin Schedule 
3000 S IH 35 Suite 315 
Tuesdays/Thursday 6-9pm 
Saturday 12-3:00pm 
 

http://cleaninvestmentsinc.com/
http://www.austinrecovery.org/
http://hayscaldwellcouncil.org/TreatmentPrograms


Intensive Outpatient Treatment (IOP) Providers 
DIRECTIONS: 

Call the provider that you’re interested in (or have been referred to) and schedule an intake 
appointment.  

If you can’t schedule an intake appointment immediately, the treatment provider will put you on a 
waitlist. Follow their instructions to remain on their waitlist.  

LIST OF TREATMENT PROVIDERS: 
 

  

 

 

 

 



List of Non-HHSC Funded SUD/MH Detox 
 

Austin Oaks Hospital 
Address: 1407 W Stassney Ln, Austin, TX 78745 
Hours: Open 24 hours | Phone: (512) 440-4800 
https://austinoakshospital.com/ 
 
Ascension Seton Shoal Creek 
Located in: Ascension Medical Group Seton Behavioral Health 
Address: 3501 Mills Ave, Austin, TX 78731 
Hours: Open 24 hours | Phone: (512) 324-2000 
https://healthcare.ascension.org/Locations/Texas/TXAUS/Austin-
Ascension-Seton-Shoal-Creek 
 
Cross Creek Hospital 
Address: 8402 Cross Park Dr, Austin, TX 78754 
Hours: Open 24 hours | Phone: (512) 823-0570 
https://www.crosscreekhospital.com/ 
 
Rock Springs Hospital 
Address: 700 SE Inner Loop, Georgetown, TX 78626 
Hours: Open 24 hours | Phone: (512) 883-1416 
Detox: 512.819.9400 | Fax: 512-240-6970 
https://rockspringshealth.com/locations/georgetown-tx/ 
 
GBHI: Georgetown Behavioral Health Institute (Hospital) 
Georgetown Behavioral Health Institute contracts with a variety of third-
party providers. 
We accept Medicare, Medicaid & Managed Medicaid, Tricare, as well as 
most major insurances.   
1-877-500-9151 | Website: 512-819-1154 | IOP/PHP: 512-819-1100 
Main Phone: (512) 688-6126 | Main Fax: (512) 819-1110 | Admissions Fax: 
(512) 819-1111 
https://www.georgetownbehavioral.com/admission#insurance-payment 
 
The Montrose Center 
Tricare/Military Insurance, Medicare, Medicaid, State Financed 
Address: 401 Branard Street 2nd Floor, Houston, TX 
Phone: (713) 529-0037 | https://montrosecenter.org/ 

Other "Crisis" Intervention 

 
Dell Seton Medical Center at the University of Texas 
Address: 1500 Red River Street, Austin, Texas 78701 
Phone: 512-324-7000 | Hours: Open 24 hours 
https://healthcare.ascension.org/Locations/Texas/TXAUS/Austin-Dell-
Seton-Medical-Center-at-The-University-of-Texas 
 
Psychiatric Emergency Services (PES) 
Richard E. Hopkins Behavioral Health Building 
Address: 1165 Airport Blvd., Second Floor, Austin, Texas 78702 
For referrals please fax to 512-380-4251. 
24/7 HELP-LINE Phone: (512) 472-4357 
https://integralcare.org/en/home/ 
 
The Sobering Center - Austin 
Address: 1213 Sabine St, Austin, TX 78701 
Hours: Open 24 hours | Phone: (512) 957-1900 
https://soberingcenter.org/ 
 
Bluebonnet Trails Community Services 
Behavioral-Health-Services & Community Resources 
Phone: (844) 309-6385 | https://bbtrails.org/ 
 

https://austinoakshospital.com/
https://healthcare.ascension.org/Locations/Texas/TXAUS/Austin-Ascension-Seton-Shoal-Creek
https://healthcare.ascension.org/Locations/Texas/TXAUS/Austin-Ascension-Seton-Shoal-Creek
https://www.crosscreekhospital.com/
https://rockspringshealth.com/locations/georgetown-tx/
https://www.georgetownbehavioral.com/admission#insurance-payment
https://healthcare.ascension.org/Locations/Texas/TXAUS/Austin-Dell-Seton-Medical-Center-at-The-University-of-Texas
https://healthcare.ascension.org/Locations/Texas/TXAUS/Austin-Dell-Seton-Medical-Center-at-The-University-of-Texas
https://integralcare.org/en/home/
https://soberingcenter.org/
https://bbtrails.org/


SOBER LIVING RESOURCES 









SOBER HOUSES & TRANSITIONAL 
LIVING 
For optimum recovery and relapse prevention, sober living is highly recommended for those 

new to sobriety or returning after a period of time. 

A sober living house or transitional living is a sober residence for those who have a minimum 

of 30 days of sobriety and ideally have completed treatment at a residential treatment center 

or outpatient rehab program. Sober homes provide daily support and structure in a 

cooperative living arrangement and assist the newly sober person in transitioning back into 

society to live independently. See the Extended Care page for more structured and longer 

length of stay sober living options. 

Sober homes are usually gender specific and have monthly fees based on the type of facility, 

services and support. 

Houses listed on this page are in alpha order and specify gender served and location. Before 

you start your search, make a list of what you will be doing while in sober living....looking for a 

job? working? going to school? going to 12 Step meetings? doing volunteer/service work? You 

will want to choose a place geographically convenient to your lifestyle needs. Use the zip 

code map link the bottom of the the Home page to determine where zip codes are located in 

the Austin area. Reputable sober living homes are going to require that you are working, 

looking for work, going to school, doing service work or a combination. It is suggested you do 

phone interviews and visit three homes before making a decision. Most will require an 

application and deposit prior to moving in. 

If you don't have any money or are homeless, it is doubtful you will be able to get into a sober 

living home on this list. Here is list of possible options: 

https://www.shelterlistings.org/city/austin-tx.html 

  

 

  

LISTINGS IN ALPHA ORDER 

ACTS - North Austin Sober Homes (5) - Men 

North Central Austin 78758 

Mike Archer 

512-497-2147 

https://en.wikipedia.org/wiki/Sober_living_houses
https://soberaustin.com/extended-care-aftercare-programs/
http://www.zipmap.net/Texas/Travis_County/Austin.htm
http://www.zipmap.net/Texas/Travis_County/Austin.htm
https://www.shelterlistings.org/city/austin-tx.html


ArcherinAustin@gmail.com 

actsrecoveryhomes.com 

 

ACTS - North Austin Sober Homes - Women 

North Central Austin 78758 

Mike Archer 

512-497-2147 

ArcherinAustin@gmail.com 

actsrecoveryhomes.com 

 

Anita's House - Men 

Recovery Centered Living 

North Austin 78758 

Slade Skaggs- Director/ House Manager 

512-784-2851 

anitashouse.rcl@gmail.com 

anitashouserecoverycentered.com 

 

Any Length - Men 

Structured Sober Living Home 

5406 Martin Ave. 

Austin, TX 78751 

Robert White - Founder / CEO 

866-433-1992 

rwhite@anylength.net 

www.AnyLength.net/residences/ 

 

Arbor Sober Living - Men/Women 

Central Austin and North Central Austin 

844-560-7270 

www.TheArbor.com/arbor-sober-living-home-austin 

mailto:ArcherinAustin@gmail.com
http://actsrecoveryhomes.com/
mailto:ArcherinAustin@gmail.com
http://actsrecoveryhomes.com/
http://actsrecoveryhomes.com/
mailto:anitashouse.rcl@gmail.com
http://anitashouserecoverycentered.com/
mailto:rwhite@anylength.net
https://www.anylength.net/residences/
http://thearbor.com/arbor-sober-living-home-austin


 

The Ascension House Extended Care 

Men’s location - Hyde Park 

Women’s location - Tarrytown 

More details on Extended Care page 

Sharon Sauer, MBA, CPC, CPRC 

Executive Director 

(512) 598-5030 

sharon@theascensionhouse.com 

www.theascensionhouse.com 

 

Austin Sober Living - Men 

North Central Austin 78759 

Brochure 

Contact: Wes Phillips 

512-423-5776 

 

Austin Turning Point - Men 

Central Austin-Campus 78705 

Abe Hernandez, Executive Director 

512-921-8182 

abeinaustin@gmail.com 

www.austinturningpoint.com 

 

BRC Sober Living and Extended Care Homes 

North Central Austin 78758- Men 

Northwest Austin 78724 – Women 

Patrick McNamee, Director of Admissions 

866-905-4550 

www.brcrecovery.com 

 

https://soberaustin.com/extended-care-aftercare-programs/
mailto:sharon@theascensionhouse.com
http://www.theascensionhouse.com/
https://soberaustin.com/wp-content/uploads/2017/07/ASLBrochure.pdf
mailto:abeinaustin@yahoo.com
http://www.austinturningpoint.com/
https://www.brcrecovery.com/programs/sober-living-brc-recovery-residences/


BridgeWay Sober Living- Men 

5 Houses - Downtown/Central Austin 78704 & 78703 

Gabi Jeffords- Executive Director 

David Naylor- Founder 

512-765-5711 

david@bridgewaysoberliving.com 

www.bridgewaysoberliving.com 

 

BridgeWay Sober Living - Women 

(3) Houses - Downtown/Central Austin 78704 & 78703 

Gabi Jeffords- Executive Director 

David Naylor- Founder 

512-765-5711 

david@bridgewaysoberliving.com 

www.bridgewaysoberliving.com 

 

Brightside Sober Living - Men 

(4) locations - North Austin 78758 

Scott Smith 

Director 

901-626-4454 

scottsmith@brightsidesoberliving.com 

www.brightsidesoberliving.com 

 

Brightside Sober Living - Women 

(3) locations - North Austin 78758 

Carrie Smith 

Women's Director 

901-604-0520 

carriesmith@brightsidesoberliving.com 

www.brightsidesoberliving.com 

 

mailto:david@bridgewaysoberliving.com
mailto:david@bridgewaysoberliving.com
http://www.bridgewaysoberliving.com/
mailto:david@bridgewaysoberliving.com
mailto:david@bridgewaysoberliving.com
http://www.bridgewaysoberliving.com/
mailto:scottsmith@brightsidesoberliving.com
http://www.brightsidesoberliving.com/
mailto:carriesmith@brightsidesoberliving.com
http://www.brightsidesoberliving.com/


CHUCK’S HOUSE - Men 

North Central Austin 78753 

Structured Sober Living and Graduate Phase Sober Living for Men 

Chuck Dunaway 

512-574-8587 

longhornrecovery@gmail.com 

crd1424@gmail.com 

www.Longhornrecovery.com 

 

Dreamcatcher Sober Living LLC - Women 

Northeast Austin - 78723 

LeiRonna Spurlin - Co-Founder 

leironna.spurlin@yahoo.com 

www.facebook.com/Dreamcatcher-Sober-Living-150248585692148/ 

 

Dutton House Sober Living - Men 

North Austin - Hyde Park  78751 

Tim Warp -  Founder/House Manager 

951-786-8147 

info@duttonhousellc.com 

www.duttonhousellc.com 

 

Eudaimonia Homes - Men 

Multiple homes throughout Austin 

(888) 463-7875 

www.eudaimoniahomes.com 

 

Eudaimonia Homes - Women 

mailto:longhornrecovery@gmail.com
mailto:crd1424@gmail.com
http://www.longhornrecovery.com/
mailto:leironna.spurlin@yahoo.com
https://www.facebook.com/Dreamcatcher-Sober-Living-150248585692148/
mailto:info@duttonhousellc.com
http://www.duttonhousellc.com/
http://www.eudaimoniahomes.com/


Multiple homes throughout Austin 

(888) 463-7875 

www.eudaimoniahomes.com 

 

Fair Oaks House - Men 

South Austin 78745 

House Profile with Photos  

Mike P - Owner 

Danny Ross - House Manager 

512-552-9175 

golfwithmikey1@yahoo.com 

 

A Friend’s House in Lake Travis - Women 

• Recovery Residence for Women over 40 

• Individual rooms available 

Austin, Lake Travis   78734 

Linda Davies 

512-825-9317 

AFH@austin.rr.com 

www.AFriendsHouseInLakeTravis.com 

 

Grace Recovery ATX - Women 

Central and Southwest Austin (multiple homes) 

78704 and 78745 

Leah McIlrath 

512-809-4519 

info@gracerecoveryatx.com 

GraceRecoveryATX.com 

 

Guiding Light Sober Homes - Men 

http://www.eudaimoniahomes.com/
https://soberaustin.com/wp-content/uploads/2017/07/FairOaksProfile.pdf
mailto:%20golfwithmikey1@yahoo.com
mailto:AFH@austin.rr.com
mailto:AFH@austin.rr.com
http://www.afriendshouseinlaketravis.com/
mailto:info@gracerecoveryatx.com
https://gracerecoveryatx.com/


North Central Austin - 2 locations 

78753 and 78758 

House Profile with Photos 

Indika R– Owner 

512-584-9693 

 

Harmony Haus Sober Living - Men 

Central Austin-Hyde Park 78751 

Daniel Ragette- Principal 

512-387-2978 

Admissions@HarmonySoberLiving.us 

HarmonySoberLiving.us 

 

Heartwood Recovery, LLC - Men 

Downtown Austin - 78704 (Multiple Upscale Properties) 

Frank Schmitt - Founder and CEO 

737-230-6375 

heartwoodrecovery@gmail.com 

www.heartwoodrecovery.com 

 

Hensley House Sober Living Home - Men 

North Central Austin - 78752 

Patrick Hensley - Founder / Executive Director / House Manager 

512-308-8803 

Pchensley@hensleyrecovery.com 

www.hensleyrecovery.com 

 

Hickory Wind Ranch - Men 

Downtown/Central Austin -78704 

Gabi Jeffords - Executive Director 

David Naylor- Founder 

https://soberaustin.com/wp-content/uploads/2017/07/GuidingLightTLP021215.pdf
mailto:Admissions@HarmonySoberLiving.us
http://harmonysoberliving.us/
mailto:heartwoodrecovery@gmail.com
http://www.heartwoodrecovery.com/
mailto:Pchensley@hensleyrecovery.com
http://www.hensleyrecovery.com/


Phone: 512-765-5711 

gabriella@bridgewaysoberliving.com 

www.hickorywindranch.com 

 

Hickory Wind Ranch - Women 

South Austin - 78745 

Gabi Jeffords - Executive Director 

David Naylor- Founder 

Phone: 512-765-5711 

gabriella@bridgewaysoberliving.com 

www.hickorywindranch.com 

 

Higher Plane Recovery - Men 

Mueller/ North Central Austin- 78723 

Ozzie Garcia - Co-Founder/Director 

713-248-4167 

Ozzie@higherplanerecovery.com 

www.higherplanerecovery.com 

 

Infinite Recovery Sober Living 

(5) North and Central Austin – Men 

(3) North Austin – Women 

Admissions 

(844) 206-9063 

www.infiniterecovery.com 

 

Josiah's House - Men/Women 

South Austin 78745 - Men 

South Austin 78745- Women 

TROHN Certified 

Lance Olson 

mailto:gabriella@bridgewaysoberliving.com
http://www.hickorywindranch.com/
mailto:gabriella@bridgewaysoberliving.com
http://www.hickorywindranch.com/
mailto:Ozzie@higherplanerecovery.com
http://www.higherplanerecovery.com/
http://www.infiniterecovery.com/


LanceOlson1@yahoo.com 

Darren McCulloch 

(512) 902-7595 

DarrenPM319@gmail.com 

www.josiahshouse.yolasite.com 

 

North Austin Sober Living - Men 

North Austin 78758 

Jon Brown- Founder 

Cell: 512-409-8010 

jonbrown@soberatx.com 

www.soberatx.com 

 

OMEGA RECOVERY Sober Living 

Downtown/Tarrytown & South Austin Locations  

Austin, TX 78704 

512-456-9373 (Counseling/Outpatient) 

512-765-5711 (Housing) 

www.OmegaRecovery.org 

 

Oxford Homes - Men/Women 

Multiple locations in the Austin area 

Vacancies-www.oxfordvacancies.com 

Website- http://www.oxfordhouse.org/ 

Contact and information: 

Samara Sansom - Travis County Outreach 

(512) 202-1431 

Samara.sansom@oxfordhouse.org 

Matthew Duncan - Williamson County Outreach 

(361) 676-3425 

Matthew.duncan@oxfordhouse.org 

mailto:josiahshouseaustin@gmail.com
mailto:DarrenPM319@gmail.com
http://www.josiahshouse.yolasite.com/
mailto:jonbrown@soberatx.com
http://www.soberatx.com/
https://omegarecovery.org/
http://www.oxfordvacancies.com/
http://www.oxfordhouse.org/
mailto:Samara.sansom@oxfordhouse.org
mailto:Matthew.duncan@oxfordhouse.org


Shawn Johnson 

(512) 202-2096 

shawn.johnson@oxfordhouse.org 

 

Recovery House ATX - Women and Women with 
Children 

Two Houses in Southeast Austin 78744 

Janice Hernandez - Director 

Best Contact: 512-287-0108 

recoveryhouse.atx@gmail.com 

https://recoveryhouseatx.weebly.com 

 

Rock Solid Sober Living- Men 

Austin/Lake Travis 78734 

Randy Reed- Director/House Manager 

Gene & Abby Atwell- Founders 

512-699-8536 

info@rocksolidsoberliving.com 

www.rocksolidsoberliving.com 

 

Safe Haven Sober Living - Men 

South Austin 78744 

Barrett Tilson 

512-633-9723 

barrett@lonestarsocial.net 

www.SafeHavenSoberLiving.com 

 

Salvation Army - Men/Women 

mailto:%20shawn.johnson@oxfordhouse.org
mailto:recoveryhouse.atx@gmail.com
https://recoveryhouseatx.weebly.com/
mailto:info@rocksolidsoberliving.com
http://www.rocksolidsoberliving.com/
mailto:barrett@lonestarsocial.net
https://www.safehavensoberliving.com/


Downtown 

Austin 78701 

512-476-1111 

 

Scott D's Sober Home- LBGT Men 

North Central Austin 78752 

(512) 363-5914 

www.eudaimoniahomes.com/austin-scott-d-home-for-gay-men/ 

 

Second Chances Sober Living 

Men’s Graduate - Central Austin 78750 

Men’s Newcomer - North Austin 78723 

Women - Northwest Austin 78750 

Women expecting or w/children - Central Austin 78702 

All houses medication-assisted treatment (MAT) and Suboxone® friendly 

Jeff Lewis , Executive Director 

512-265-5311 

Jeff@RecoveryAustin.com 

www.RecoveryAustin.com 

 

Shekinah Communities - Men 

(1) North Central Austin 78752 

(1) North Central Austin 78723 

Contact: Patricia Jennings 

Office: 512-900-9823 

Cell: 512-669-9230 

patajenn56@gmail.com 

www.shekinahcommunitiessoberhomes.org 

 

Shekinah Communities - Women 

http://www.eudaimoniahomes.com/
mailto:Jeff@RecoveryAustin.com
http://www.recoveryaustin.com/
mailto:patajenn56@gmail.com
http://www.shekinahcommunitiessoberhomes.org/


North Central Austin 78758 

Contact: Patricia Jennings 

Office: 512-900-9823 

Cell: 512-669-9230 

patajenn56@gmail.com 

www.shekinahcommunitiessoberhomes.org 

 

Spain Sober Living- Men 

South Austin 78744 

512-789-4017 

Lawrence Spain- Owner 

spainsoberliving@gmail.com 

www.facebook.com/spainsoberlivingatx/ 

 

Stepping Stones Sober Living Homes 

(4) Northeast Austin 78723 - Women 

(1) Central Austin 78721 - Women  

(1) Northeast Austin 78723 - Men 

 

Women's Step Up House, located in Northeast Austin 78723, requires 9 months of sobriety or 

more and offers all private rooms. 

Natalie Lively 

Operations Manager 

(512) 627-8038 

nlively@steppingstonessoberlivinghomes.com 

www.SteppingStonesSoberlivingHomes.com 

 

Sunlight Sober Living LLC - Men 

South Austin 78745 

Men’s Sober Home 

Adams McDavid & Robert McCaslin- Founders 

(662)832-5813 

adams@sunlightsoberliving.com 

www.sunlightsoberliving.com 

mailto:patajenn56@gmail.com
http://www.shekinahcommunitiessoberhomes.org/
mailto:spainsoberliving@gmail.com
https://www.facebook.com/spainsoberlivingatx/
mailto:nlively@steppingstonessoberlivinghomes.com
http://www.steppingstonessoberlivinghomes.com/
mailto:adams@sunlightsoberliving.com
http://www.sunlightsoberliving.com/


 

Tranquility Home-Women 

South Austin 78748- Women 

South Austin 78748- Women with children 

South Austin 78745- Women 

Shelly Joyner, House Manager 

(512) 820-2640 

shelly102282@gmail.com 

www.texastranquilityhome.com 

 

TransitionalHousing.org 

https://www.transitionalhousing.org/ci/tx-austin 

Another list of sober homes and transitional housing with resources not listed on this site 

 

Transitions Sober Living – Men 

Private and Semi-private Rooms 

Holistic and Twelve Step Programs 

On-site House Manager 

High Accountability 

South Austin - 78745 

Jake Sieber - Founder / Executive Director 

512-460-0877 

Admin@TransitionsATX.com 

www.TransitionsATX.com 

 

Under The Stars Sober Living - Men/Women 

East Austin 78724 

Lori Foley- House Manager 

512-542-4845 

Rob Foley-Owner 

512-659-8698 

tel:(512)%20820-2640
mailto:shelly102282@gmail.com
http://www.texastranquilityhome.com/
https://www.transitionalhousing.org/ci/tx-austin
mailto:Admin@TransitionsATX.com
http://www.transitionsatx.com/


underthestarssoberliving@gmail.com 

www.facebook.com/underthestarssoberliving 

 

Westlake Recovery - Men/Women 

West Austin 78746 - Men 

West Austin 78746 - Women 

Gabi Jeffords- Executive Director 

512-765-5711 

www.westlakerecovery.com 

 

mailto:underthestarssoberliving@gmail.com
http://www.facebook.com/underthestarssoberliving
http://www.westlakerecovery.com/


SAN ANTONIO – Sober Living Program for Homeless 

In-House Recovery Program (IHRP) 

(210) 246-1300 

IHRP is a 3 – 4-month sober living dormitory for adults experiencing 

homelessness and struggling with substance use disorders. IHRP staff 

are peer recovery support specialists that help maintain a supportive, 

sober living environment. IHRP utilizes the Intensive Outpatient 

Program, and the Life Skills Classes on the Haven for Hope campus. 

People also participate in employment readiness training and attend 

12-Step meetings each night. 



 

Name Address Contact/Phone Number

Men
A Way Up Sober Living Austin, 78722 512-981-7571

Academic House Austin, 78753 and Pflugerville 78660 512-944-9913

Addiction Direction Austin 512-419-8686

ACTS North Austin Sober Living Austin Mike Archer 512-497-2147

Austin Sober Living Austin, 78759 Wes Phillips 512-423-5776

Austin Turning Point Austin, 8 locations Abe Hernandez 512-921-8182

Brightside Sober Living Austin, 78758

Director Scott Smith 901-626-

4454/Senior Manager Chris 

Mosher 512-960-0660

A Clean House Sober Living 3 locations 512-299-9000

Creekbend Austin, 78744 512-797-8315

Elderberry House Austin, 78754 512-452-1600

Encore House Austin, 78723 512-300-9200

Eudaimonia Homes Austin, 78753 512-799-8667 or 512-799-8704

Fair Oaks House Austin, 78745

512-844-5541/House Manager-

Danny Ross 512-552-9175

Hickory Wind Ranch Austin, 78704 512-436-9338 or 310-251-6766

Hyde Park House Austin, 78705 512-939-9623

Josiah's House South Austin 512-300-1214

McKinley House Austin, 78702 512-844-5541

Mentor and Recovery Austin, 78756 512-658-9500

Oak Hill House Austin, 78749 512-350-0250

Scott D's Sober Home Austin, 78752 512-466-1381

Second Chances Sober Living Austin, 3 locations 512-801-4778

St. Maureen's Recovery Austin, 78704 512-423-8585

Stepping Stones Austin 512-627-8038

Oxford Homes Availability Hotline Austin 512-879-6368

http://www.oxfordhouse.org/

pdf/tx_directory_listing.pdf

Oxford Collingsworth Austin 737-209-0089

Oxford Colmenero Austin 512-531-9873

Oxford Dovemeadow Austin 512-294-2412

Oxford LaCasa Austin 512-442-1658

Oxford Lamplight Austin 512-341-7681

Oxford Northcrest Austin 512-305-3191

Oxford Parkfield Austin 512-537-0985

Oxford Quail Park Austin 512-494-4286

Oxford Tech Ridge Austin 512-215-0184

Oxford Werner Hill Austin 512-836-9500

Oxford Willowick Austin 512-433-6499 

Central 3 Quarter House Waco 254-752-5317

Solide House Waco 254-714-2919

Manna House Waco 254-714-1223



 

Women
ACTS-North Austin Sober Homes Austin, 78758 512-497-2147

A Clean House Sober Living North Central Austin 512-299-9000

Doliver House Austin, 78748 512-736-4015

Eudaimonia Homes Austin, 78758 512-799-8667 or 512-656-0612

Hickory Wind Ranch 1111 Penion, Austin 78748 512-436-9338 or 310-251-6766

Joyce Grace Women's Sober House Austin, 78745 512-744-7458

Lydia Grace Women's Sober House Austin, 78744 512-744-7458

Maggie's Home Austin, 78727 512-419-0770

R House Transitions Austin, 78744 512-614-4060 or 512-287-0108

Step Up House Austin, 78724 512-879-7785

In-Step Women's Sober Living Home Georgetown, 78628 512-591-7444

The Harwick House Austin, 78745 512-826-9013

Addiction Directions Austin 512-419-8686

Sharon's House Austin 512-514-1775 or 512-743-4508

Stepping Stones Austin 512-627-8038

Brightside Austin 901-604-0520

Oxford Homes Availability Hotline Austin 512-879-6368

http://www.oxfordhouse.org/

pdf/tx_directory_listing.pdf

Oxford Copperfield Austin 512-551-8310

Oxford Rockridge Women w/children Austin 512-291-6455

Oxford Rosewood Women w/children Austin 512-467-4466

Oxford Tronewood Austin 512-436-9161

Oxford University Hills Austin 512-369-3994

OPEN DOORS RECOVERY HOUSE

MARBLE FALLS: 915 Ave G / 1107 Hwy 

1431, 78654

830-693-9292/Paula Mays 512-

466-3220

Recovery Hope House Waco 254-498-0293

Both
Academic House II 11530 Spring Hill, Austin, 78758 No number available

Oxford Homes

Austin, 10 men locations, 3 womens, 

2 women & children 512-879-6368

Salvation Army Austin, 78701 512-476-1111

Serenity Recovery Homes Austin, 78753 877-683-5521

South Austin Marketplace Austin, 78741 512-443-2804

Stepping Stones Sober Living Homes Austin, 2 womens, 1 men 512-627-8038

The Clean House Austin 512-299-9000

www.soberaustin.com/recovery
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