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Title VI Plan Revision Log

6/20/2026 Section 2: Description of Updated map of our service area
Organization and Service Provided

6/20/2026 Section 8: Public Participation Plan - | Updated list of community outreach events
Public Outreach Activities

6/20/2026 Section 9: Language Assistance Plan | Updated census information, translation
utilization data, and LEP resource materials

Section 2: Description of Organization and Service Provided

Bluebonnet Trails Community Services serves as a local authority and service provider for services in eight
counties in central Texas. Services include Early Childhood Intervention, Intellectual and Developmental
Disability, Autism, Behavioral Health and Substance Use Services, Crisis Services, Criminal Justice Services
and more.

Bluebonnet Trails Community Services assists individuals with their transportation needs by offering local
transportation options that include transportation vouchers for local transport and door to door transport
or fixed route transport via third party vendors and relief pool drivers, as appropriate. Transportation
assistance is coordinated through our mobility manager and local care coordinators across all our
counties: Bastrop, Burnet, Caldwell, Fayette, Gonzales, Guadalupe, Lee, Williamson.

Transportation Staff Includes:

e  Mobility Manager
e Two part time relief pool drivers

Bluebonnet Trails Community Services does not currently use any of its fleet vehicles for revenue
producing transportation.
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Section 3: Title VI Policy Statement

Policy Statement

Bluebonnet Trails Community Services, as a recipient of Federal Transit Administration (FTA) grant
dollars either directly from FTA or through the Texas Department of Transportation (TxDOT), will comply
with the Title VI of the Civil Rights Act of 1964 (42 U.S.C. 2000d), the U.S. Department of Transportation
implementing regulations, FTA Circular 4702.1B, and TxDOT PTN requirements as specified in Master
Grant Agreement, and State Management Plan.

Section 4: Title VI Notice to the Public

TITLE VI Notice to the Public

*See Attachments for Spanish Version
Bluebonnet Trails Community Services Notice to the Public is posted in the following locations: (check
all boxes for Required)

Required:
X Agency website
Public areas of the agency’s office
X Reception desk
X Meeting rooms

Page 4 of 21



X Notice at stations or stops and or inside transit vehicles
Optional:

[ Rider Guides/Schedules

[J Other

Section 5: Title VI Complaint Procedure

Bluebonnet Trails Community Services Title VI Complaint Procedure is made available in the following
locations: (check box for Required)

Required:

X Agency website: https://bbtrails.org/get-help/
Optional:

] Public office

[J Reception areas

[J Meeting rooms

Available in appropriate languages for LEP populations, meeting the Safe Harbor Threshold
] Other

Notifying the Public of Rights Under Title VI
Bluebonnet Trails Community Services

v" Bluebonnet Trails Community Services operates its’ programs and services without regard to race,
color, and national origin in accordance with Title VI of the Civil Rights Act. Any person who
believes they have been aggrieved by any unlawful discriminatory practice under Title VI may file
a complaint with Bluebonnet Trails Community Services.

v For more information on Bluebonnet Trails’ Rights Protection Office, obtain the procedures to file
a complaint, or to file a complaint contact our Rights Protection Officer at 512-244-8324 or
complaints@bbtrails.org; or contact the HHSC Civil Rights Office at 1-800-735-2982.

v" A complaint may also be filed directly with the:
Texas Department of Transportation, Attn: TxDOT-PTN, 125 E. 11t Street, Austin, TX 78701-2483,
or
Federal Transit Administration, Office of Civil Rights, Attention: Title VI Program Coordinator, East
Building, 5" Floor-TCR, 1200 New Jersey Ave., SE Washington, DC, 20590.

v Ifinformation is needed in another language, contact our Rights Protection Officer at 512-244-
8324 or complaints@bbtrails.org

Si necesita informacidn en otro idioma contacte 512-244-8324 or complaints@bbtrails.org
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Any person who believes they have been discriminated against on the basis of race, color, or national
origin by Bluebonnet Trails may file a Title VI complaint by completing and submitting the agency’s Title
VI Complaint Form. Complaint forms can be found on our website: https://bbtrails.org/get-help/ or
requested at: complaints@bbtrails.org

Bluebonnet Trails Community Services investigates complaints received no more than 180 days after the
alleged incident. Bluebonnet Trails Community Services will process complaints that are complete.

Once the complaint is received, Bluebonnet Trails Community Services will review it to determine if our
office has jurisdiction. (A copy of each Title VI complaint received will be forwarded to TxDOT Public
Transportation Coordinator within ten (10) calendar days of receipt.) The complainant will receive an
acknowledgment letter informing her/him whether the complaint will be investigated by our office.

Bluebonnet Trails Community Services has 20 business days to investigate the complaint. If more
information is needed to resolve the case, Bluebonnet Trails may contact the complainant.

The complainant has 3 business days from the date of the letter to send requested information to the
investigator assigned to the case.

If the investigator is not contacted by the complainant or does not receive the additional information
within 3 business days, Bluebonnet Trails Community Services can administratively close the case. A case
can be administratively closed also if the complainant no longer wishes to pursue their case.

After the investigator reviews the complaint, the investigator will issue one of two (2) letters to the
complainant: a closure letter or a letter of finding (LOF).

v" A closure letter summarizes the allegations and states that there was not a Title VI violation and
that the case will be closed.

v' A letter of finding (LOF) summarizes the allegations and the interviews regarding the alleged
incident, and explains whether any disciplinary action, additional training of the staff member, or
other action will occur.

If the complainant wishes to appeal the decision, they have 5 days after the date of the letter or the LOF
to do so.

A person may also file a complaint directly with the: Texas Department of Transportation, Attn: TxDOT-
PTN, 125 E. 11th Street, Austin, TX 78701-2483, or Federal Transit Administration, Office of Civil Rights,
Attention: Title VI Program Coordinator, East Building, 5th Floor-TCR, 1200 New Jersey Ave., SE
Washington, DC, 20590.

v"If information is needed in another language, please contact a Rights Protection Officer at

512-244-8324,
*See Attachments for Spanish Version
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Section 6: Title VI Complaint Form

Bluebonnet Trails’ Title VI Complaint Procedure is made available in the following locations: (check box for
Required)

Required:
X Agency website: https://bbtrails.org/get-help/

Hard copy in the central office

X Available in appropriate languages for LEP populations meeting the Safe Harbor Threshold
(] other,

Section I:

Name:

Address:

Telephone (Home): Telephone (Work):

Email Address:

Accessible Format Large Print Audio Tape
Requirements? TDD Other

Section I

Are you filing this complaint on your own behalf? Yes* No

*If you answered "yes" to this question, go to Section lIl.

If not, please supply the name and relationship of the person for
whom you are complaining:

Please explain why you have filed for a third party:

Please confirm that you have obtained the permission of the Yes No
aggrieved party if you are filing on behalf of a third party.

Section IlI:

| believe the discrimination | experienced was based on (check all that apply):
[ 1 Race []Color [ ] National Origin
Date of Alleged Discrimination (Month, Day, Year):

Explain as clearly as possible what happened and why you believe you were discriminated against.
Describe all persons who were involved. Include the name and contact information of the person(s) who
discriminated against you (if known) as well as names and contact information of any witnesses. If more
space is needed, please use the back of this form.

Page 7 of 21




. Yes . No.

SectionV. o oL i

Have \}ou fi!ed.thi.é clzblmp.».fai.r.\t with any other Federal, Stéfe, 6.r E6c31 agéné\), or wuthany .Federal or 'S.t'a'te.
court?

[]Yes [1No

If yes, check all that apply:

[ ] Federal Agency:

[ ] Federal Court [ ] State Agency

[ ] State Court [ 1 Local Agency

Please provide information ahout a contact person at the agency/court where the complaint was fiied.

Name:

Title:

Agency:

Address:

Telephone:

E

Name of agency complaint is against:

Contact person:

Title:

Telephone number:

You may attach any written materials or other information that you think is relevant to your complaint,

Signature and date reguired below:

Signature Date
If information is needed in another language, contact Rights Protection officer 512-244-8324
*See Attachments for Spanish Version
Please submit this form in person at the address below, or mail this form to:

Bluehonnet Trails Community Services
Office of Rights Protection/Complaints
1009 N. Georgetown St.

Round Rock, Texas 78664
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Section 7: List of Transit Related Title VI Investigations, Complaints and Lawsuits
Bluebonnet Trails maintains a list or log of all Title VI investigations, complaints and lawsuits, pertaining to its
transit-related activities.

Check One:

There have been no investigations, complaint and/or lawsuits filed against us since the last
plan submission.

There have been investigations, complaints and/or lawsuits filed against us. See fist below.
Attach additional information as needed.

Investigations

1,

Lawsuits
1.

Complaints
1.
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Section 8: Public Participation Plan

Strategies and Desired Outcomes

To promote inclusive public participation, Bluebonnet Trails will employ the following strategies, as appropriate
{make these determinations based on a demographic analysis of the population(s) affected, type of plan, program
and/or service under consideration, and the resources available):

v" Provide for early, frequent and continuous engagement by the public.

KRR K

Select accessible and varied meeting locations and times.

Employ different meeting sizes and formats.

Provide childcare and food during meetings, if possible.

Use social media in addition to other resources as a way to gain public involvement.

Use radio, television or newspaper ads on stations and in publications that serve LEP populations.

Outreach to LEP populations may also include audio programming available on podcasts.
v Expand traditional outreach methods by visiting ethnic stores/markets and restaurants, community
centers, libraries, faith-based institutions, local festivals, etc.

Public Outreach Activities

Below is a list of annual Public Events. Local events are posted in clinics in the event service area and when
possible, events are posted on social media which can be accessed via Facebook, LinkedIn and our website.

Williamson County

January | Homeless Coalition Point Provided hygiene and overdose kits, interviewed unhoused neighbors
in Time Count
Mental Health Wellness
January Wellness expo
Expo
February Dest|r.1&?tlon....LIFE Transition fair for those with disabilities
Transition Fair
February s ews Rally An awareness event held at the Texas Capitol
and Advocacy Day
March | Regional Transition Fair Round Rock ISD transition fair for students with disabilities
March | School Safety Summit Education Service Center (ESC) Region 13 summit
Bastrop County Transformative event dedicated to empowering fathers, enhancing
March ; . ; ; ; b
Fatherhood Summit parenting skills, and deepening family connections
April ?:ﬁ;og:(l:::s:;nptlon Drog Williamson County drop-off of unused and expired medications
Ma “Walking With Faith” Kyla Faith Memorial walk in La Grange, Texas for suicide awareness and
Y Event prevention
. Memorial event honoring those who have lost their lives in milita
May | Memorial Day BBQ noriatev ; B i
service
National Alli n Mental lliness (NAMI) walk and fundraiser in
May | NAMIWalks Central Texas AR NS 2 a = )

Austin, Texas for mental health awareness
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May

Your Best Life Festival

A festival hosted by NAMI held in Guadaiupe County for mental health
awareness

May

Communities for Recovery
Annual Life Builder
tuncheon

Fundraiser luncheon for recovery support connections through one-on-
one peer support sessions, recovery support groups, outreach, follow-
up, and recovery-focused social events and community activities

May

Williamson County Expo

Annual event initiated by Judge Angela Williams reaching out to
Williamson County at the Cedar Park Center

June

Back-to-School Event

Back-to-school event with supplies hosted by the Seguin Family Health
Center and the Bluebonnet Trails Community Services Youth and Family
program

june

Bastrop Family Night

Community event

Jjune

La Grange Movie Nights

Community events

A Round Rock Express baseball team emphasis to promote mental

£ . .
July | End the Stigma Night health awareness
August | Back-to-School Bash Schqol sgpphes and b_ackpacks are given to children and youth in
services in all 8 counties
August | Overdose Awareness Day Annual Williamson County Overdose Awareness Day Memorial Walk
and Flower Release
August | MeadowFest Mu5|.c festival for mental health awareness and suicide prevention in
Austin, TX
Williamson County
August Probation & Juvenile Hosted at the San Gabriel Community Center near the San Gabriel Park,
& Services Back to School which brings in up to 100 people
Bash
BTCS provides an overview of its Outreach, Screening, Assessment and
Meet and Greet , . ) .
September Breakfasts Referral {OSAR) services at six Department of Family and Protective
Services (DFPS) locations in Region 7 in celebration of Recovery Month
September | Veteran Day BBQ An event honoring veterans hosted by Heroes Night Out in Williamson
County
Austin's official Big Texas Rally for Recovery, celebrating the local soher
September | Recovery in the Park community during i\.lationall Recovery Month. Hosted by RecgveryATX,
the event features live music, guest speakers, food, and family-friendly
activities.
Awareness and education event about the 988 Suicide and Crisis
September | 988 Day e s . .
Lifeline and suicide prevention
October | Halloween on the Square | Community event in La Grange, Texas
October Mental Health in Schools Annual mentai health conference in Williamson County
Conference
October | National Night Out Community event hosted by first responders
November § Out of the Darkness Walk | American Foundation for Suicide Prevention walk
Pop-up Resource Clinics . C
Monthly | (PURC) with Austin Travis QSAR provides resources and referrals for homeless individuals or at

County EMS

risk of being homeless
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Section 9: Language Assistance Plan

Plan Components

As a recipient of federal US DOT funding, Bluebonnet Trails is required to take reasonable steps to ensure
meaningful access to our programs and activities by Limited-English proficient (LEP) persons.

Limited English Proficient (LEP) refers to persons for whom English is not their primary language and who have
a limited ability to read, write, speak or understand English. This includes those who have reported to the U.S.
Census that they speak English less than very well, not well, or not at all.

Biuebonnet Trails Language Assistance Plan includes the following elements:
ltem #1: The results of the Four Factor Analysis, including a description of the LEP population(s),
served,

Item #2: A description of how language assistance services are provided by language

Item #3: A description of how persons with LEP are informed of the availability of language assistance
service

item #4: A description of how the fanguage assistance plan is monitored and updated

ttem #5: A description of how employees are trained to provide language assistance to LEP persons

Four Factor Analysis Methodology

To determine if an individual is entitled to language assistance and what specific services are appropriate,
Bluebonnet Trails has conducted a Four Factor Analysis of the following areas: 1) LEP Demography, 2) Contact
Frequency, 3) Importance of Service, and 4) Resources and Costs.

Factor 1: The number or proportion of LEP persons eligible to be served or likely to be encountered by the
program or recipient. In addition to the number or proportion of LEP persons served, 8luebonnet Trails
will identify the following persons using the most recent census data and the electronic medical
records of all individuals who are authorized for services across our eight-county service area:

(a} How LEP persons interact with our agency;

(b} Identification of LEP communities, and assessing the number or proportion of LEP persons
from each language group to determine the appropriate language services for each language;

(c) The literacy skills of LEP populations in their native languages, in order to determine whether
translation of documents will be an effective practice; and

{d) Whether LEP persons are underserved by the recipient due to language barriers.

Factor 2: The frequency with which LEP persons come into contact with the program could include:
{a) Center attendance and program participation- referral for transportation assistance
{b) Crisis evaluation and referral for transportation assistance
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(c) Participation in public meetings or events; request for information and assistance
(d} Consumer service interactions; feedback on current services and interactions

Factor 3: The nature and importance of the program, activity, or service provided by the program to people’s
lives.

Generally speaking, the more important the program for the individual, the more freguent the
contact the individual has with Bluebonnet and the likelihood that language services will be needed
will be significant factors in freguency of language assistance.

Factor 4: The resources available to the recipient for LEP outreach, as well as the costs associated with that
outreach, Resource and cost issues can often be reduced by technological advances, reasonable
business practices, and the sharing of language assistance materials and services among and between
recipients, advocacy groups, LEP populations and Federal agencies. Due to the large number of
individuals served, a significant number of LEP persons should ensure that their resource limitations
are well substantiated before using this factor as a reason to limit language assistance.

The summary below discusses the low-cost methods Bluebonnet Trails uses to provide outreach to
LEP persons as well as train staff {and transit provider/lessee, if applicable} on Title VI and LEP
principles.

f Item #1 — Results of the Four Factor Analysis (incuding a description of the LEP population(s) served)

Factor 1: The number or proporticn of LEP persaons eligible to he served or likely to be encountered.
(see FTA C 4702.31B, page Ch. 1il-7 for specific information needed for Factor 1.)

e Using 2020-2024 census data, 23.8% of individuals in the Blughonnet Trails eight county
catchment area speak a language other than English. Further, 7.7% of individuals in the
catchment area have Limited English Proficiency (LEP).

* Broken down by language spcken in the catchment area, 34% of individuals who speak
Spanish, 31% of individuals who speak Asian and Pacific Island languages, and 24% of
individuals who speak other Indo-European languages have LEP.

*  Currently, Spanish-speaking individuals are the largest population of language assistance
users served by Bluebonnet Trails. Spanish-speakers constitute 4% of the population
served (roughly 1,300 individuals annually},

s  Analysis of Calendar Year 2025 usage of our contracted language translation service
shows that Bluebonnet Trails staff made 2,713 calls requesting language. Of the calls for
language translation, 89% were for Spanish. After Spanish, the top three languages
translated included Vietnamese {2.5%), Dari (2.1%), and Farsi (1.1%).
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Overview - AllAccounts [2,713cans |[53,302sinates | [ssvg ConnectTime | Lo ble s o

callvolume

M Spansh M Vera=ese B 0ss B Fani | Keyaowanda 1 AN Oher Languages

Language Calls Avg. Duration
Spanish 2,407 22 min
WLt Yexr W 2YersAge
Vietnamese 69 29 min
Solutions Summary
Dari 57 27 min
Audio 2,713 Calls

59,302 Total Minutes Farsi 30 22min

22 Min Avg. Duration Kinyarwanda 24 27 min

All Other Languages 107 22min

Factor 2: The frequency with which LEP persons come into contact with the program.
(see FTA C 4702.31B, page Ch. lII-7 for specific information needed for Factor 2.)

e Staff receive monthly reports on all translation services broken down by location and
language and number of encounters.

Factor 3: The nature and importance of the program, activity, or service provided by the program to
people’s lives. (see FTA C 4702.31B, page Ch. Ill-7 and Ch. Il - 8 for specific information needed for
Factor 3.)

e Bluebonnet Trails staff reviewed the nature and importance of the service and found
that consistent and timely translation services are needed in all counties across all types
of service.

Factor 4: The resources available for LEP outreach, as well as the costs associated with that outreach.
{see FTA C 4702.31B, page Ch. IlI-7 and Ch. Ill - 8 for specific information needed for Factor 4.)

e Bluebonnet Trails reviewed its available resources for LEP outreach and found that
Spanish is the most needed outreach secondary language. Our average cost to translate

a document into Spanish is $165.61. The cost per minute for Spanish translation is
$1.85.

Iltem # 2 — Description of how Language Assistance Services are Provided, by Language

e Language Assisted Services are provided as needed via phone translation, document
translation, online video translation and in-person translation.

Item #3 -  Description of how LEP Persons are Informed of the Availability of Language Assistance
Service

e Posters are clearly displayed in all Bluebonnet Trails locations. Posters include written
statements in Arabic, Burmese, Cantonese, Farsi, French, Haitian Creole, Hindi, Hmong,
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Italian, Japanese, Korean, Mandarin, Polish, Portuguese, Punjabi, Russian, Somali,
Spanish, Tagalong, and Vietnamese. Any individual needing assistance can point to the
language that best meets their needs and preferences.

Item # 4 — Description of how the Language Assistance Plan is Monitored and Updated

e Center Directors and Program managers receive feedback from office staff and direct care
staff. Monthly statements that include all translation services and languages are available
for review. Any additional language requests can be made through a contracted third
party translation service and available within 24 hours,

I ltem#5-  Description of how Employees are Trained to Provide Language Assistance to LEP Persons |

e Training on how to access translation services has been provided to all program directors,
clinic support staff, and direct care staff.

Limited English Proficient (LEP) Resource Materials:

- Interpretation Services Available Bl@ﬂlﬂ&ﬂ'm’fﬁ

Communily Services

g Tramilation: Font 1o your language An interpretes wel be calied The interpevber Is peoviced M 10 (ot 19 pou Translation of written materials and competent oral
Bable: AF 61 | Koream el B interpretation services are available upon request at no cost,
g e Jea oy Bal p Y LUL R EER BT EELN L)
e gt g ! e CER LR EY R TR LR TV Amamic: Ve otk o 00 A i sy g 50 508 g 5 AT
Burmese 4 83 Mandarin Wik 63
chomsrora R evrnil sinadd Mo U0 CHinese
S errd f mod scabale ARACHMLEVOMUA - (smpurien): (=TT SRS URR AR PR 5 e 5 - 50N
Cantonese ARt B | polish Polski “#1
HAUAINAT - Proarg wikatad smedj K Iyk | werwierny thrmacza P G g b R g g A AU L S g e g ke
RRATHULEOOITUR - Ushiga L zapewniana pest bezplatrie Dams: A e hnd
Farsi =M B | Portuguese Portugués 3
g A A e ey It 0 40y ihoma. Um intévprete serd charmada A La traduction de documents dcrits et des services
By e R rlerprets o ¢ Somecida som qualguer (vito paa vocd FRENCH! d'interprétation orate compétents sont disponibles sur
French Frangais ‘61 | Punjabl Gl %3 g st frale.
Induque votre Langut et nous appelieront un t w8 v v B v e o e Ubusemuzl bw'inyandiko n'ubusemuzl bweo mu kanwa biboneka
wdevprite. Le service est gratuit g7 d A gy A s Bera v e ) KINYARWANDA: u
Buizgis) = e busabe ku buntu.
Haltlan Creole Kreydtd “£3 | Russian Pycom %13
Lorge it o vou lareg cus pae 2 €5 0 ap rele yon Vet i, v s acacgvee. Bt eyt fafera amrdie e T e A1 sarem dape gt ofy
Ertbpeit pou o Now ba ou sdvis entbpeit L grats Peprac e Yoars reprsend "picim o feomuna. NepaL: mmmm
Hindi 4 63 | somali Af-Scomaal ‘%1
B O e s L sl L L Farta by bgloqadandy  Wana doonaa
Fre e e o e @ s e © ek hrjubasn Turpbasnka war uﬁf&“ﬂmm PersUN (FaRsi): g8 0 3 6 Gy pady sima Al dap j etk ypfa dp b §
=l S f gl
Hmong Hmoob %3 Spanish Espafiol 23
T 1 g b b Yoaare B 1y i Bog e s b Setale su idoma y Barnaremos 3 un intdiprete La traduccién de materiales escritos y servicios competentes de
Yoy neeg tehais bty s koj 5 v them dabts. | ] servicio es gratusto SpawisH: interpretacién oral estén Mskpmm coste
Italian Itskano 63 | Tagalog Tagalog 61 wlgna.

Indicare L propia bngua Un interprete sard chiamata | Ituro po ang inyong wika ang Ligasaln ang Yazili materyallerin gevirisi ve yetkin s8z10 tercOme hizmetleri
Wservizio & gratuito ipaghabalooh nareg lbee 2 o TURKISH: Lalep Ozerine ucrmmnk sunulmaktadir,

'upuuui . HARR 'ii | Vietnamese Tiéng Vigt '51 )
BErsa e A LTS, Ry chi via rgdn el o quy v W g dich viin o e phlén b
",'P‘:"}"" slan . w*h““*m”ﬁi_w.m_mmm VIETHAMESE: m‘mm‘&‘xmhﬁx|mﬂan.«'ﬂ““
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T ]

©

LanguageLine Postings and BTCS Translation Handouts are posted in local clinic offices.
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Section 10: Minority Representation Information

We do not have transit related non-elected Board Members.

Efforts to Encourage Minority Participation

There are no non-elected transit-related boards, committees, or councils.

Section 11: Providing Assistance to and Monitoring Sub-recipients

Bluebonnet Trails does not provide funding to sub-recipients,
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Title VI Program
Attachment A
Spanish Procedures

PROPOSITO: Establecer un procedimiento relativo al derecho de una persona a presentar una
queja bajo el Titulo VI.

Bluebonnet Trails Servicios Comunitarios el procedimiento de reclamacién del Titulo VI esta
disponible en los siguientes lugares:

Necesario:
Sitio web de la agencia: http://bbtrails.org/services/information-for-consumers/

Opcional:

] Oficina publica

[J Zonas de recepcion

[ Salas de reunién

Disponible en los idiomas apropiados para las poblaciones de LEP, cumpliendo con el Umbral
de Puerto Seguro

O Otro:

Cualquier persona que crea que ha sido discriminado por raza, color o origen nacional por
Bluebonnet Trails Servicios Comunitarios puede presentar una queja de Titulo VI completando y
presentando el Formulario de Queja de Titulo VI de la agencia. Los formularios de quejas
pueden encontrarse en: https://bbtrails.org/get-help/ o complaints@bbtrails.org.

Bluebonnet Trails Servicios Comunitarios investiga las quejas recibidas no mas de 180 dias
después del presunto incidente. Bluebonnet Trails Servicios Comunitarios tramitara las quejas
que estan completos.

Una vez recibida la queja, Bluebonnet Trails Servicios Comunitarios la revisara para determinar
si nuestra oficina tiene jurisdiccién. (Se enviara una copia de cada denuncia de Titulo VI recibida
al Coordinador de Transporte Publico de TxDOT dentro de los diez (10) dias calendario de
haberla recibido). El demandante recibird una carta de reconocimiento informandole si la queja
sera investigada por nuestra oficina.

Bluebonnet Trails Servicios Comunitarios tiene 20 dias habiles para investigar la queja. Si se

necesita mas informacion para resolver el caso, Bluebonnet Trails Servicios Comunitarios puede
contactar al demandante.
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El denunciante tiene 3 dias habiles desde la fecha de la carta para enviar la informacidn
solicitada al investigador asignado al caso.

Si el investigador no es contactado por el demandante o no recibe la informacién adicional
dentro de los 3 dias hébiles, Bluebonnet Trails Servicios Comunitarios puede cerrar
administrativamente el caso. Un caso puede ser administrativamente cerrado también si el
demandante ya no desea seguir su caso.

Después de que el investigador revise la queja, emitird una de las dos (2) cartas al demandante:
una carta de cierre o una carta de hallazgo (LOF).

¢ Una carta de cierre resume las alegaciones e indica que no hubo una violacién del Titulo
Viy que el caso sera cerrado.

e Una carta de hallazgo (LOF) resume las alegaciones vy las entrevistas con respecto al
supuesto incidente, y explica si ocurrird alguna accién disciplinaria, entrenamiento
adicional del miembro del personal u otra accidn.

Si el querellante desea apelar la decision, tiene 5 dias después de la fecha de la carta o del LOF
para hacerlo.

Una persona también puede presentar una queja directamente con: Departamento de
Transporte de Texas, a la atencion de:

TxDOT-PTN, 125 E. 11th Street, Austin, TX 78701-2483, or Federal Transit Administration, Office
of Civil Rights, Attention: Title VI Program Coordinator, East Building, 5th Floor-TCR, 1200 New
Jersey Ave., SE Washington, DC, 20590.

* Sise necesita informacidn en otro idioma, comuniguese con un Oficial de Proteccién de
Derechos al512-244-8324,
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Title VI Program
Attachment B
Spanish Public Notice

Notificar al publico de los derechos bajo Title VI
Servicios de Comunidad de Bluebonnet Trails

v" Servicios de Comunidad de Bluebonnet Trails opera sus ' programas y servicios sin
importar raza, color y origen nacional segun el titulo VI de la ley de derechos civiles.
Cualquier persona que cree que él o ella ha sido agraviado por cualquier practica
discriminatoria ilegal bajo el titulo VI puede presentar una queja con Servicios de
Comunidad de Bluebonnet Trails.

v’ Para mayor informacidén sobre la oficina de proteccién de los derechos de Servicios de
Comunidad de Bluebonnet Trails, obtener los procedimientos para presentar una
queja, o para presentar a un contacto de queja nuestro oficial de proteccion de los
derechos 512-244-8324 complaints@bbtrails.org; o comuniquese con la oficina de
derechos civiles de la HHSC en 1-800-735-2982.

v" También puede presentar una queja directamente con la:
Texas Department of Transportation, Attn: TxDOT-PTN, 125 E. 11" Street, Austin, TX
78701-2483, or
Federal Transit Administration, Office of Civil Rights, Attention: Title VI Program
Coordinator, East Building, 5" Floor-TCR, 1200 New Jersey Ave., SE Washington, DC,
20590.

v" Si necesita informacién en otro idioma, comuniquese con nuestro oficial de
proteccidn de los derechos 512-244-8324 or complaints@bbtrails.org.

v Si necesita informacion en otro idioma contacte 512-244-8324 or
complaints@bbtrails.org.
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Title VI Program
Attachment C
Spanish Compfaint Form

Nombr'e:'

Direccién:

Teléfono {Casa): Teléfono (Trabajo):

Direccion de correo electrénico:

{Requisitos accesibles? Formato Impresién | [ Cinta de audio O
grande

TOD (I Otro O

¢Esté pr.es"én.t'éndb.ééta queja en su propibuhombre? si [ No []' '

* Si contestd "si" a esta pregunta, vaya a la Seccion il

Sino es asl, proporcione el nombre y |a relacién de la persona por ta ue se queja:

Explique por qué ha presentado un tercero;

Si usted esta archivando en nombre de un tercero, ¢ha obtenido si [0 No [

elp

¢Ha presentado previamente una queja de Titulo VI con esta s d
agencia?

¢Ha presentado esta queja ante cualquier otra agencia federal, estatal o local, o ante cualquier tribunal
federalo estatal? Sf{i No O
En caso afirmativo, marque todas las que correspondan:

L] Agencia Federal:

[] Corte federal: (1 Agencia del estado:

O Tribunal del Estado: [J Agencia local:
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Proporcione informacién sobre una persona de contacto en la agencia/tribunal donde se presenté la
queja.

Nombre:

Titulo:

Agencia:

Direccién:

Numero de teléfono:

Seccion VI

El nombre de la queja de la agencia esta en contra:

Persona de contacto:

Titulo:

Nuamero de teléfono:

Usted puede adjuntar cualquier material escrito u otra informacion que considere pertinente a su queja.

Firma y fecha se requiere a continuacion.

Firma Fecha

Si se necesita informacién en otro idioma, comuniquese con un Oficial de Proteccién de Derechos al
512-244-8324.

Por favor envie este formulario en persona a la direccion abajo, o envie este formulario a:

Bluebhonnet Trails Community Services
Office of Rights Protection/Complaints
1009 N. Georgetown St.

Round Rock, Texas 78664

complaints@bbtrails.org
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